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Welcome to the notes accompanying sub-versions of CPL's 2.59 Release.

This document contains a list of new features and changes implemented in Releases 2.59.12 to
2.59.14.

Changes and new features have been classified under the following headings:
e Core System
e Financial
e Jobs
e Property Management.

Each Release item number is coloured to represent these sections based on the following key:
Core System
Financial
Jobs

Property Management

These Release Notes will be available in the CPL Knowledge Base.

All CPL releases also include many background improvements made to existing features in CPL
which may not be listed here.

Please note that in this release, several new features have required additional description. To keep
the Release Notes document to a more manageable length separate helpsheets and training guides
have been created and added to the Knowledge Base for these items. Where this is relevant, a
summary of the feature is included in this document along with a link to the location of the Helpsheet
or Training Guide in the Knowledge Base.



@

CPL SOFTWARE

Release Sub- | Type Title Overview
Version and
Iltem Number
2.59.14 Fix Performance Issue - Selecting | It had been discovered that in some rare occasions when a user clicked on a master search grid in one of the main
728 Search Filters After Clicking CPL tabs and then clicked into the text box on the search filters, there could be a slight delay experienced.

to Highlight in the Master Grid

This has been improved and users will no longer experience this.

2.59.14 Feature | CPL News Popup This is a new feature which will open the CPL Software website when you first log into CPL. This will pop open the
616 CPL Software News webpage in a browser window to enable you to stay up to date with all CPL information and

developments.

@

WHO WE WORK WITHv  SERVICES~  PRICES CONTACT+  BOOK A DEMO
CPL SOFTWARE

NEWS

Welcome to the CPL Software News
Page. Discover industry leading
articles from our knowledgeable UK-
based Senior Management Team.

This will be controlled by a system setting which by default will be turned on.

Please contact GPL Support if you would like this to be configured to be off.
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FINANCIAL

Release Sub- | Type Title Overview
Version and
ltem Number
Fix Telephone Payments Don't When you make a payment to a proposed work through the Daily Posting screen and an amount is entered into the
Ask if it's a Proposed Work Post Amount field, CPL will alert you to ask if the payment is for a proposed work only.
Only Payment
Client Details wﬁﬁmsm Status  Nomal L 3 5 B
Botmce Do B2 = Peview
S0168LS Float Balance £0.00 el e g ConEedoes
T No P/W Balance £1.24408
Email Address
Daily Posting

Account Number [00080333 - Mr David Grogan v [a ][]

Date |24/04/2023  ~

Post Amount Float Amount | 0 Is this a Proposed Work posting only?
Payment Type |Credit Card - Manual ~
Paymert Received - Credit Card - Manual e 3| Ne
dnert Deals  Vew btarert Propossd Wotks [ | 51429] .|
o TS —

If you click on Yes, CPL will zero the Post Amount which may have been entered incorrectly and will only post the
Proposed Works amount.

However, if you are set up with CPL to make Credit Card Telephone payments, then it was discovered that under
the same set of circumstances CPL was not asking this.

Daily Posting
Account Number 00080333 - Mr David Grogan ~| | fal ][] ‘
soe o8] &

Post Amourt | | 20.00]| Foat Amourt | 0.00]
Payment Type |Credit Card - Telephone v|

Payment Received - Credit Card - Telephone

o Payment Successful, Your reference number is:

Proposed Works | 13714 |

e =

A fix has been applied so that CPL will now ask this question no matter which payment type is used.

Fix Auto Resolve Credit Control When you set a client to a credit control status that is ticked to Resolve W hen Clear then you would expect the
Status Not Being Triggered credit control status to resolve to normal when the client has a current balance in credit.
On Credit Invoices

Wl save |4 Close |
Code [1st Reminder
Description [ 1t Reminder
Status Weight | Suspended
[ How! [ Court Type
[] Require Review Date ] Allow Movement
[2] Allow API |@ Flesolvewr'renﬂea'l
[] Stop Address Activity [] Restricted
[£] Show On Widget [ Owner Seling
[] Set To Flash Label [ Show Client Details
[£] Allow Batch Fitter [ Exclude From Allocations
[ Exclude From Invoice Run
CPL Release Notes V2.59.12 - V2.59.14 v1.0 Page 5 of 31
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It was discovered that if the balance was cleared by posting a credit invoice, through an Amended Account, or the
standard Actual Invoice, or a Purchase Ledger Posting straight to the client’s Transaction File then the credit control
status was not resolving back to normal.

A fix has been put in place to make sure that this does happen in the above circumstances, and if the client
associated with the transaction record has their current balance in credit, their credit control status will now be set to
normal with a Credit Control Resolution record added. This would also be the case where it applies to multiple
clients.

E Save :ﬁﬂ Close

Account Number 0008010 Hoat Due £250.00 Current Balance £0.00 Unit Type Tenement
Client Name Ms S Hay Roat Paid £250.00 Charge Balance £0.00
Property Manager Karen-Ann Hoat O/5 £0.00 Balance Due £0.00
Payment Type Normal Status MNormal PW Balance -£2,017.63
@5 w3 =
Activity Diarised Charges Web Portal Tracking Invoice Preview

Accourt Addresses Activity Transaction Activity Float Transactions Charge Transaction i Memos Letters Documents Alocations Maps/Directions Estimated Charges Court Ledgers

Credit Control Information

Date Review Date Amount Description User CC Status DR
|25/04/2023 | 01/01/1500 | 110594 | Resolved due to postive client balance Resolution

Change Status

el 25/04/2023  01/01/1900

1105.94 Resolved due to posttive client balance Administrator Resolution |

If the client in question has an outstanding float balance, then their current balance being in credit will not be enough
to resolve the status to normal as the account will not be seen to be in credit due to the outstanding float amount.

2.59.12
499

Fix

Data Import Client Search
Screen Improvements

When importing a CSV of client payments, there is an option to click on the binoculars button to open a Client
Search screen and then search for clients by their balance due.

Improvements have been made to this screen, including a clickable Search button to enable this search to run more
quickly.

Client Payments Import Wizard — O X

*% . [ Select Al [] Hide Known Rows
* 7 Validation

b: 3 CR/DR  Nominal Type Client Date PostAmount FloatAmount PW Amount
= Post ~ I
2 & |Post ~
3 [0© [Post “f  search: | | Search
4 & |Post ~|le
5 & |Post |l
6 [ = |Post ~ e
7 & |Post ~ ¢
8 @ |Post ~|l¢ )
Account Alternate Client Float 2
Pl ] =
C:::gz";:::mr:;sd::m 9 [ & |Post ~ ] Ne Account No Name Postcade Balance Balance
posting and/or reconcilation 10 [ @ |Post e 5 5
impart.
88520012 pepper 2 (P01 1QA 0.00
11132032 NonWhite S0O11QA -209.04
00010572 Fred Flintstone 15016 8LS -3,044.19
0624004 ROS5122/1 Client 0624004 5016 8LS 1,620.66
< 11100041 Bilty Broc "PO1 90QA -2,061.21 -2€
Posting Details 05380851 Client 05380851 5016 8LS 6,504.19
Narative [Bank Pe| 0001095 MCC005/2 Client 0001095 /5016 8L 1,884,955.24
00010625 CLIENT MAME 0.00
Reference  |Bank Pz
11170073 Sold test .PO11QA -159.63 v
Nominal < 3
P Type |Post
rocess Type |70 Open Client Select
T T —

Client ‘oooamatcnenmouamm
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2.59.12 Fix Direct Debit Calculation The aim of the Direct Debit Collection Amount calculation made by CPL is to be able to have the client in enough
507 Errors credit to cover the invoice just before the invoice is raised. This should allow the client balance prior to the invoice
being raised to be in credit for around the amount that the invoice will be raised for.

I
J| Activity Diarised Charges Web Portal Tracking Invoice Preview User Defined Fields Contacts
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memaos Letters Documents Allocations Maps/Directions Estimated Charges Court Ledge]

|
1 Client Account Information
j

] Client Name |O|i\rer Pratchet | Default E-mail Address | | E Send Request Feedback
Entry Date nma202 [+

Set Up Direct Debit for 000006000503 Oliver Pratchet s I

(Garage Space |

Insurance Date of Advisement | _/_/____

Account Number 000006000503 Development/Property 6 - Dev 6 something

The Client’s Cument Balance is £230.60 in Debit

Please select Payment Frequency

Payments are taken on the 1st of the month

Yourfirst Payment will be on 01/06/2023
Exclude Annual Calculations [ ] Resident’s Association [ ]

“Your Estimated Annual Expenditure is £1,375.83 Calculate Direct Debit

Due to setup date and DD lead time, 1 payment of £115.00 will have been missed this perod

Balance Clearing Payments

Roliing thiz mizzed payment into the Cumrent Balance leaves an Outstanding Balance of £345.60 .
ollection Amount Nomal Monthly Payment

YYour 12 monthly Payments will be for £115.00 per month |

However, to clear your Outstanding Balance, your first three monthly Payments will be £231.00 f Next Collection Elevated Payment
of Times to Run I:I |
Accept Direct Debit off FAoat Amount _I:l :_ Switchover Date
Payment Amourt 'DO'D—| | [ ol

It has been noted that in some rare occasions the current calculation was adding on the monthly collection amount
as well, therefore making it too high. The way the calculator works has been adjusted to avoid this.

2.59.13 Fix Set PL Invoice to Un- A new feature was developed as part of the 2.59.8 release which enabled the linkage of an invoice to a single
478 Suspended When an Invoice | diarised charge transaction through the In-Tray. This process associates an individual invoice or checklist with an
Is Linked to A Diarised individual diarised charge transaction thereby allowing it to be viewed in the Hold File and the PL Account

Charge Transaction in In-Tray | Transactions tab.

There is a system setting called Auto-Suspend Diarised Charges which can be configured to mean that all diarised
charge transactions are suspended by default.

If this system setting is in place and a diarised charge invoice is linked to a diarised charge transaction, then the
linking of this invoice will remove the suspend status from the transaction and display a message to say that the
suspend has been removed by the In-Tray linking process.

Purchase Account Information  Transaction Activty Memos  Letter Documerts Development Analysis  Accredtations  User Defined Fields
Posted Invoices Information

Running

% pvoics  Temsacton gy Batch Transaction Desciption ‘P”:l‘l‘c’i"rj: Invoice Total Goods VAT O/S Ruming Ntes 5§ C
o 01/04/2023 | 260472023 | 471645 | Crescents Morthiy Grass Cutting Crescents Monthly Grass Cuiting26042023 @
12/08/2022 12/09/2022 471639 10821 test 45680402 £50000 E41667 £8333  ES00.00 £B39,653 36 mglis]
- 08/09/2022 08/09/2022 471637 10776 handy man vs candy man 444385250 £1300000 £1083333 £2,16667 £13,000.00 £835,314.00 [m |
MddNoies 25102017 314032022 471586 10283 20% vat test 2345 £12000  £10000  £2000  £12000 £836,314.00 00
09/02/2021 24/03/2022 471567 10204 Stage 1 Create New Job - RepairStat 21020901 £26400  E22000 4400  E26400 £836,154.00 [m |
23/03/2022 23/03/2022 471560 10157 Gas check for new owner 123456 £12000  £10000  £2000  £120.00 £835,330.00 00
Sumend | 10012022 10/01/2022 471435 10015 Auto Completed by Purchase Invoice % £3300  £7333  £1467  £33.00 £335,810.00 [m |
10/01/2002 10/01/2022 471433 9583 Front Door Repars INVOD1 LOCK £55000 E45833  £9167  ES550.00 £835.722.00 mpl|
T708/2021 17/08/2021 471470 9518 Testing development dropdown 5465456 £000  £000  EDOD  £0.00 £385,172.00 O 0O
01/05/2020 12/05/2021 471435 9775 Clear al gutters Reg. 251 Apportion 12052021 £14400  £12000 £2400  £14400 s [0 O 0O
01/052020 12/05/2021 471425 9775 Siking Fund test2 - sictest2 sictest Sinking Fund test212052021 £52800 £44000 £3300  £528.00 BeEn O O O
01/052020 12052021 471408 9775 Riepair Communal Arel 252 Rsegression 2.5212052021 £52800 £44000 £8300  £528.00 sasin O O O
01/052020 12052021 471391 9775 Cient test charge test Description Clent charge test 12052021 £13200  £11000 £2200  £13200 N O O O
Notes 107 Suspend] &
Suspend removed by intray lnking process
Admiristrator26/04/2023 16:23.26

Please contact GPL Support if you would like us to make a change to this System Setting on your
database.

2.59.13 Fix Sinking Fund - Auto In the 2.59.6 release, a new Sinking Funds tool was released. Multiple sinking funds can be added to a

459 Increment Line Number development. These are added through the Sinking Fund tab on the Development if your database is configured to
use this feature.

Master  Block Information  Properties  Apportionment Columns ~ Insurance Policies ~ Documents  Checklistifo  KeysHeld  Appoved Contractors  Contacts ~ Wamanties  Inspections ~ Memos  Finandial

Budgets Addresses Development Reconciliation Mominal Codes Meter Readings User Defined Fields Sinking Funds Planned Maintenance Mestings

Sinking Funds
Line Number 7 Desaription
Charge Date Code | [EENIEIe v Apportionment |ESEIEREN 7] Add New
Fund Details
Annual Amount 0.00f Bark | -SELECT- |
Line Number Description Bank Nominal Charge Date Apportion Annual Amount Unpaid Monies Held
2 ROOF AND GUTTERS UNITVILLE SINKING FUNDS  Guartery on 31/3, 3046, 30/... Block 1 4000.00 0 )
GARDENS PL Bank Nominal Quartery on 31/3. 3046, 30/... Block 2 3000.00 0 0
6 PAINTING UNITVILLE SINKING FUNDS  Yearty 01,01 Equal Split 1000.00 0 o
0 0

EXTERNAL WINDOWS UNITVILLE SINKING FUNDS ~ Quarterty on 313, 30/6. 30/... Equal Splt 1000.00

Previously, when creating an additional sinking fund, the line number had to be manually moved on to the next
available number. This has been changed and when you create a second sinking fund, it will automatically be
assigned to the next number for the development.

2.59.13 Fix Development Master Tab Previously, when users had set a development tab other than the master tab to be the default load tab, the system
681 Checking for Sinking Funds | wasn't checking successfully for whether Sinking Funds were configured to be switched on or off. This has been
fixed and will now perform this check, no matter which development sub tab has been set as the default.
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Feature | Data Imports Can Now Data Imports are now able to support .xml files when previously we could only support imports of .csv files.
Support .xml
CPL Dev Property Fadoring Data Import Sinking Fund Transaction Update Report Administrator
Eiles Imported
Filename Path
MultipleTransactionDetail xml C\Users\. \Deskitop\Testing\682 - Sinking Fund Transaction Imports\682 sinking Funds Test File
Impot\FILES'SinkingFund\Data\MultipleTransactionDetail xml
Batch No: 463
Development Development No Sinking Fund ID Sinking Fund Descriptit T i Bank Code Amount
Date
Unitville Development 2 1 Estate Fees 19/05/2022 | DEV002SF -45.14
00:00:00
Unitville Development 2 2 ROOF AND GUTTERS 19/05/2022 | DEV002SF 4513
00:00:00
Unitville Development 2 4 PAINTING 19/05/2022 | DEV002SF 45.13
00:00:00
Unitville Development 2 6 External Windows 19/05/2022 | DEV002SF 4513
00:00:00
Unitville Development 2 7 test 19/05/2022 | DEVO002 -10.53
00:00:00
01/06/2023 17:19:22 Pagelof1

Fix Float Only Invoice - No New functionality was launched in Release 2.59.9 to allow the creation of a Float Only Invoice. This will be useful if

Charge Type a client has an outstanding float balance that you wished to recover separately from the normal charge date periods.
It will create the invoice quickly and easily by moving the outstanding float balance to the Charge File and
immediately creating a Float Only invoice which displays on the Transaction Activity tab. You will not have to
generate the invoice for the charge yourself.

& save | 4 Close |
Account Number 00930011 Hoat Due £200.00
Client Name Chun Li Aoat Paid £0.00
Property Manager Will McIlmoyle Hoat 0/5] | Invoice Float £200.00
Direct Debit Status Normal
Activity Diarised Charges Web Portal Tracking Invoice Preview User Defined Fields Contacts
Account Activity | _Transaction Activity | Float Transactions Charge Transaction Credit Control Memos. Letters Documents Allocations Maps/Directions Estimated Charges Court Ledgers
Transaction Activity Information
prensactioh pach/DBN  Description mveice SN Dr c Balance AN a0l gem  show
03 Float Invoice For Outstanding Floats Due
If you have a Float Charge Type set up in your database, then this invoice will use that. However, if you don't have
one set up then it will default to use the Normal charge type. This fixes the issue where the charge type was
defaulting to null.

Fix PL Transactions Posting When making an Apportionment Posting in the Purchase Ledger Transactions screen, it was discovered that
Screen Showing Deleted previously deleted Journal Codes were appearing in the drop-down menu for selection and this could obviously
Journal Codes cause confusion.

This has been fixed to ensure that deleted journal codes will no longer appear in the drop-down list.
ﬁgose
Posting Type | Apportionment ~||session Stat [ 0.00] Session Post Balance | 0.00] Cash Book Reference |
Transaction Details
DBN — New - Batch No. 10884
PL Account ~SELECT- Ml R-ST | | Goods | |
Date of Invoice VAT [0 o] var | |
ivice Due Descrption
Trarsctn Ot B
Invoice Number
Order Press F5 for Standard Descriptions .
| Joumal (Nominal
Code)
CPL Release Notes V2.59.12 - V2.59.14 v1.0 Page 8 of 31
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2.59.13 Fix Document Scan History — An issue was identified affecting diarised charge transactions which were posted with individual associated invoices.
628 Diarised Charges These associated invoices were being linked to different diarised transactions for the same diarised charge when
they shouldn’t have been. This was causing errors to appear when an individual associated invoice was viewed.
:éﬂ Close
PL Transaction Invoice Details
BatchMNe / DBN 5775 /471270 Total £111.00 Goods £111.00 VAT £0.00
Invoice Date 01/05/2020 Description  |Grounds Maintenance
Invoice Due 06/05/2020
Invoice Number Grounds Maintenance 12052021
Order Number
Posted By Sindy Onthe 12/05/2021 "] Motes [ | Suspended [ | Payment Complete
= | =
Notes —
| WView Scanned Invoice |
Hold File Information
Dev Property Apportionment Amount Released  Status
3 All properties
This has been fixed and you will now only see the correct associated invoice for each diarised charge transaction.
2.59.183 Feature Office Filter Added to There is now an Office filter available in the Amended Accounts screen in the Client Gobal Actions menu.
617 Amended Accounts Screen
o Save | %fl Close | ‘. Client Reports =
Credit Control Status Batch Update Diarised Charge Adjustments Direct Debits/Standing Orders Disable Exited Client Emails Exited DD Clients
GDFPR Delete Expired Client Details Generate Estimated Changes Invoice Dates Update Late Payment Fees Management Fees Outstanding Balance DD Payments
Process Owners Charges for Budgeted Reverse Batches Sales Send Introductory Letters Sinking Funds Update EAE
Paperless Discount Adjustment Portfolio Export Process Float Repayments Process Green Fees Process Owners Charges for Actual
Advanced Charges Allocation Transfer Auto Allocations  Charge Outstanding Foat  Client Cheques And BACS Export  Client Payment Allocations
Amended Account
Charge Type |—SELECT— v| Type: |—SE|_ECT— e
Description |Arr|ended Invoice for Charges to
i Dates Fom To:
Charg Dses Fom: To:
Client From |-SELECT- v Cliert To: |~SELECT- v
I Office |-SELECT- - |I
] Immediate Invoices Cnly
This will bring the Amended Accounts screen in line with other invoicing screens in the Client Global Actions menu.
2.59.13 Feature Insurance Rate Description A new System Setting has been created called Insurance Description Same As Rate. When this is switched on, it
620 Matching Building Rate will enable the insurance policy rate Description to match the Building Rate Amount.
Amount System Setting
Hgave :éﬂgose
Policy Number 102 Insurance Company MNomal Insurance Co. Ltd Excess  100.00
Policy Code N102 Description  MNomal Cumrent Claims 0
Insurance Type MNomal Next Renewal 23/07/2020 Delete [ ]
Insurance Policy Information  Claim  Clients Covered  Policy Excess Details  Claims Summary Memos Documents  Templates
Insurance Policy Details
Policy Mumber | 102 Policy Renewal Date
Insurance Type  MNormal Charge Date Code |Monthh'1 Monthly on 1st v|
Policy Code Charge Description | |
Insurance Company |Nonﬂal Insurance Co. lid | MNext Charge Date
Policy Description |Non'na| | VAT [0.00 ~
Policy Email Addresses ‘__3| Excess
InterestRate (%) Valuation Uplft
Comsen
PL Account |1DD1 Insurance 1001 v|‘6:n Broker Account |1DD1 Painter Painting by Nums
Adjustments PL Account |Bui|ding Company 103 Building Company 103 v|<3:; Claim Accournt |I‘u'|i5c_ PL 10020 sjic
Insurance Policy Rates
Mormal Rate Type Rate 1 Rate 2 Rate 3 Rate 4
Tax Rates 1.0000 20000 3.0000 4.0000
Description Building Rate Temorism Rate Rate 3 Rate 4 Gross Rate Delete
012 0.12 0.00 0.00 0.00 02424 Delete
0.14 0.14 0.00 0.00 0.00 0.2328 Delete
» 018 016 0.00 0.00 0.00 03232
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This should save duplicate rates being created when users have added their own policy rate description which has
confused other users.

Please contact GPL Support if you would like us to make a change to the System Setting on your database.

2.59.13 Fix Insurance - Clients Covered, | It has been discovered that when a sale is being processed with a future date, both clients are showing in the

574 Shows Duplicate Properties | Clients Covered sub tab within the Insurance tab in the development. This means that the same property is
When Sale Date Has Not appearing twice, once for each client. The Clients Covered list should in fact only show the current client in the
Passed property as of the date it is accessed.

A fix has been put in place and the Clients Covered list will now only show the client currently in the property on that
date.

Development News  Sinking Fund Nominals ~ Mominal Codes ~ Nominal Reconciliation ~ Meter Readings ~ User Defined Fields ~ Sinking Funds ~ Planned Maintenan

Client Charge Summaries  Charge Instalimerts  Addresses  Estimates
Documents Checklist Keys  Approved Contractors  Contacts  Warmanties/Maintenance  Inspections  Memo  Invoices  Proposed Works  Finang

Master Blocks ~Properties  Apportionments  Diarised Chargss  Jobs

Insurance Policies
M Total Valuation
EDJ Folicy No Policy Code Company PL Account Policy Description Excess Notes  Renewal Type Valuation Date Sum Insure
10011 NON-000 Non Ing 1001 Insurance ... insurance for testing 1.00 10/07/2020 Nomal 817414014 09/11/2018 8090122.00
0 S e e e e S I N = I I
o
®
Amend
Delete
— < >
- Comments/Notes
Insurance
Claim
Summary
D Cla\ms Fixed Policy Detalls Excess Detals Policy Memos
Acc No Client Name Property Address Sum Premium Rate Cor Address ”
Add Claim Insured
00010542 Christine Colins 3 Potter StreetSouthampton £0.00 £8211 0.00 0001054 Dev 1 Street
0001055 Devon Davidson 4 Potter StreetSouthampton £0.00 £8211 0.00 0001055 Dev 1 Street
0001056 Emma Evans. 5 Potter StreetSouthampton £0.00 £8211 0.00 0001056 Dev 1 Street
00010573 JackTest 6 Patter StreetSouthampton £0.00 £82.11 0.00 0001057 Dev 1 Street
2.59.13 Fix Client Cheque Narrative An issue was discovered relating to batch cheque postings from the Daily Posting for Client screen.

573 Changing Incorrectly
On this screen, when the Payment Type is set to Cheque and the Dr/Cr field is set to Dr, then the

Description/Narrative will change to Payment To Client - Cheque.

] Save and Close | % Close
Client Details Gany Green Status Dispute
00010582 Dev 1 Street
Current Balance £4,968.27
Balance Due £4,963.27
5016 8LS Hoat Balance £0.00
Tel No P/W Balance £263.16
Email Address
Daily Posting
Account Number |{H:H}10533-GEIT}' Green V| all & g -
Fie
Date [02/05/2023 ~
Post Amount 4968.27 Float Amount | 0.00|
Paymert Type [Cheque |
Payment To Client - Cheque
Instalment Details View Installment Froposed Works
[r ~ Court Ledger |
Total 496827 P oy
dn
[ Print this Cheque?

However, after posting your first payment and then selecting the next client to post a cheque to, the description was
reverting back to Payment Received.

Post Amourtt | 0.00|

Paymert Type |SINE ~|

Fayment Received |

This could previously be rectified by changing either of the drop-down menus but this should not have been
occurring. This has now been rectified and the description/ narrative will now remain as Payment To Client -
Cheque when switching to another client to make an additional cheque posting.
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Feature | Court Ledger - Additional

Fields

Additional fields have been added to the Court Ledger Module to make this more flexible for customer use.

These are listed below.
e Service by post (date field)

e Service by Sheriff Officer (date field)
e Last date for service (date field)
e Last date for response (date field)
e Court Expenses (text field / numerical, maximum 8 digits)
o  Court reference (text field, maximum 20 characters)
e Time to pay order (text field, maximum 20 characters)
¢ Instalment arrangement (Picklist Y/N)
o  Sheriff Officers (text field, maximum 30 characters)
[l save | 5 Close |
Case Number 20342 Amount Charged £44,666.00
Court Ledger Balance £44,656.00 Amount Recovered £0.00
Memo Transaction Balance £0.00
Account Number 000010842 Hoat Due £0.00 Current Balance £19,320.60 Unit Type Tenement
Client Name Caroline Adams Hoat Paid £0.00 Charge Balance £2,250.19  Adv. Charge Date Code L“(‘)’_’;{’)"V (1st)
Property Manager Karen-Ann Hoat O/S £0.00 Balance Due £19,320.60
Payment Type Mormal Status  MNormal PW Balance £4564.84
o BER
Detalls  Memos Transactions Memo Transactions Documents
Client Account
Account Number 000010842 Telephone Number
Client Name | 000010842 Caroline Adams ~ Ertry Date 24/06/2021 ~
Development/Property  The Crescents Postcode AB16 BLS
4 Inverbrekkie Drive
Aberdeen
Address
Court Ledger
Case Number 20342 Active | Archive Case
Amount Sued [£2,022.00 | Status [0
Decree Awarded | Yes | Case Refersnce [111111111
Date Instructed 28 June 2023 EM| Date Arestment ] 05 September 2022
Date Closed |[]03  Juy 2023 B | Court Ledger Balance [£44,666.00
Service By Post |]03  July 2023 E- | Last Date For Service |[]03  July 2023

Service By Sherff Officer
[She Ofvcers [Apra Shrk Ot
I Time To Pay Order |Yes I |

M ment

Last Date For Response |[£]04  August 2023 B

Court Expenses | 1000

[cout Reference |vvG8343553 1

Feature | Court Ledger - Documents A Documents tab has been added to the Court Ledger module. This will be available in every court ledger created

Tab Added which will enable users to receive relevant documents into the tab for storage.
i [ell save | < Close |
Case Number 20197 Amount Charged £0,00
Court Ledger Balance £0.00 Amount Recovered £0.00
Memo Transaction Balance £0.00
Account Number 00040361 Hoat Due £0.00 Cumrent Balance £9,682.08 Unit Type Modern
Client Name Fatima Horsely Hoat Paid £0.00 Charge Balance £3,115.40
Property Manager Fred Hoat O/5 £0.00 Balance Due £9,682.08
Payment Type MNormal Status Debt Recovery PW Balance £0.00

> aB3%

V| Source/Distribute Account

v|
@ Template
ot | [ s
ve Dat Document Sent / Read / W =
e cLm -
Time Type Description User Received Deleted Unread Ty Dy
Q g
Previ In-Tray Tracking
W Batch No
Amend
x Document Also Sent To
Delete "

CPL Release Notes V2.59.12 - V2.59.14 v1.0 Page 11 of 31
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BACS Exports for both Purchase Ledger Payments and Direct Debits will now have the date the CSV was

Options

2.59.14 Feature | Naming of BACS & DD Files
732 generated added to the file name to make it easier for users to distinguish between them.
The date format used will be ddmmyyyy.
CSV Creation *

C5Y File Created:

Wwreslets.file,core.windows.net\rpmtestdbfilestorage\RPRWBAL

5\BACSDA 08-05-2023 Fsv
2.59.14 Fix Raising a Global Dispute Not | The default name for a global dispute in CPL is Global Dispute. It has been discovered that
477 Showing Correct Drop-Down | if it remains as this name within CPL it operates correctly in terms of providing the appropriate drop-down options for

the Dispute Level and the Department.

[ Change Credit Control Status - ] X
Credit Control Status | Global Dispute Creation ~
Dispute Level v
Department | -SELECT- -
Review Date "\? MNovember 2022 B~ |
Amount ‘D |
Namative
OK Cancel

However, CPL users are permitted to change this description and also to set up new Credit Control Types/ Statuses.
These can also be set with a Status W eight of Global Dispute and with the Allow Batch Filter option applied
within the Credit Control Types menu in the System Parameters.

I Save | = Close

Code |GDAF |
Description |Globa| Dispute Applied by Finance |
Status Weight Global Dispute w
[] Exclude From Work Flow  [] Court Type

[] Alow Movement

[] Resolve When Clear

[] Restricted

[] Owner Selling

[] Show Client Details

[] Exclude From Allocations

[] Require Review Date
] Slow API

[] Stop Address Activity
[] Show On Widget

[] Set To Aash Label

[] Exclude From Invoice Run

It had been noted that if users raise a Global Dispute through a client via the Credit Control tab, using a different
description for their own custom dispute, the correct drop-down menu options were not appearing.

Any user-amended or user-created credit control type with global dispute selected as the status weight will now
display the correct options when raised.
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2.59.14 Addition | Unreconciled Payments User | In the 2.59.9 release a User Report Focus was added to the User Category called Unreconciled Payment
440 to Report Focus — Columns Summary.
Feature | Added for Client Account and
Development Number Additional column headings have been added to this focus for the Client Account Number and the Development
ID to be able to be used in the report.
User Report Wizard
4* » User RE‘DOI’t Report Details
MName Description
Category |User v|
|21Vl Unreconcied Payments Summary] ~
Columns
Available
User Name:
Client Account No
Client Name
j Development Number I
Development Name >
Recon
Payment Description >
Payment Amount
Payment Date <
Payment Type <<
To create any new user report, click on Reports and then the New Report option.
File  System  Documents | Reports I Tools  Stats  Help
Jobs/Maintenance | Purchase [edg %  Client Reports ¥he
i Development Reports  »
“& Hold File Reports 3
& Insurance Reports »
& Jobs Reports *
i Mominal Reports 3
s PLReports 3
Mew Report
User Reports 3
This will open the User Report Wizard.
Set the Category to be User and then you will be able to use the Focus filter to be the new Unreconciled
Payments Summary focus.
2.59.14 Feature | Diarised Charge ID Addedto | Inthe 2.59.11 Release a Diarised Charge ID feature was added. This ID could be given to contractors to quote on
775 Development - Diarised their invoices to make it easier to match invoices against individual instances of the diarised charge.
Charges User Report Focus
Development 0007 Hammerhead Row
Total Allocated
Total Properties 5 Total
Property Manager WM Total Blocks 1 Di
Financial ~ Client Charge Summaries  Budgets  Charge Installments  Addresses  Estimates  Development News  Development Reconcilistion  Mominal Codes N
Master Apportionments  Propeties  Block Information  Diarised Charges  Jobs  Insurance Policies Documents Checklist Info  Keys Held  Approved Contracto
Diarised Charges Information
[J Include Deleted Diarised Charges
D Diarised Charge Name ELE:;ZdlD Charge Date g::é Charge E:?e Amount
Hammerhead Row Landscaping Green Gardening 7 Marthly 1st Monthly on 1st -I
Add Stair Cleaning Block 1 8 Maonthly 1st Monthly on 1st  01/03/2021 160.00
l"“" Stair Cleaning Block 2 9 Manthly 1st Monthhy on 1st  01/03/2021 150.00
|
=
Amend
This ID can also be viewed in the In-Tray when matching contracts or invoices:
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Record Type |[iaisad Charges I -

Search Text |
[ Show User Portfolio Only 1 Show Current Only

Reference Description
éDevdopmeﬁ:SS—lD: 1, Amount: £250.00, Apportion: 1 Equal Share, Description: Yeary Gutter Clean

Search Type

This Diarised Charge ID has now been added as an available column to the User Report for the Diarised Charges
focus.

As a reminder, to create any new user report, click on Reports and then the New Report option.

File  Systemm  Docurnents | Reports | Tools Stats  Help

Jobs/Maintenance | Burchase Ledg s  Client Reports 3
L reTase e S Development Repors  »

‘2 Hold File Reports r

‘5 Insurance Reports 3

‘s Jobs Reports 3

“s MNominal Reports 3

‘s PLReports »

User Reports

This will open the User Report Wizard.

Set the Category to be Development and then you will be able to use the Focus filter to select the Diarised
Charges focus.

Report Details

Name Description

ICategory Development I v|
Jiarised Charges

Columns

Available

Diariged Charge 1D

Updated Date

Purchase Account

Diarised Charges Mame

You will see the new Diarised Charge ID as an available column.

Fix Proposed Invoice Tab Search | We have implemented improvements which will enhance the performance of the Proposed Invoices screen search
functionality. You will notice that the grid itself and any searches you run will now be faster.
Fix Float Charge Date Change If your company is using the Charge Float Out to New Clients System Setting, we have made a change to the

float charge process.

If you have this system setting switched on, then when a sale is processed, the buyer's Float Transaction file will be
credited for the amount of the property float and their charge file will be debited for this same amount. This enables
the charge for the float to be picked up with other charges from the client account to appear on the client invoice.

The client entry date will now be used as the transaction date for the float charge.

CPL Release Notes V2.59.12 - V2.59.14 v1.0 Page 14 of 31
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[ Sale for Client: 133700041 / Jayce = x

Sale Process
Seller (Curent Client)

I Sale Date |19/05/2023 I Elid

Diate Salicftor Sale Letter Receved | 26/04/2023 E+
Fioat Repayment Date [E/05/2023 -
B charge Apportionment Fee || Transfer Diarssd Charges
Apportionment Fee
Default Fee 30.00
N Client Account: 13370004F / Zee
| seve |4 Close
Account Number 13370004F Hoat Due £150.00 Cuwrent Balance £3.76 Unit Type Modern
Client Mame Zes Aoat Paid £150.00  Chamge Balance £209.07
Property Manager Will Mcllmoyle Aoat OS5 £0.00 Balance Due E3.76
Payment Type Normal Stalus  Normal PW Balance £0.00
> . gy
o ouam - g
Activty Dierised Charges Web User Tracking nvoice Preview Liser Diefined Ficlds
Aecount Addresges Memes Documents Traneaction Activity Credt Control Fogt Transachions Charge Transactian Alecations Mape/Trectionz Estimated Change]
Flzat Tranaaction Information
Tranz Date (1] Dr/Cr  Descripbon Amount Payment Type

2.59.14 Fix Budget Invoice Reversals Do | When a sale is processed for a property on a budgeted development mid-way through a budget term which has
686 Not Reverse Pro-Rated already been invoiced to the seller, CPL will perform a pro-rate process. This will credit the seller and debit the buyer
Invoices Created by Sales for the relevant dates and a Handover Budget Invoice will be created for the buyer.
If the original budget invoice is then reversed, it has been discovered that the seller's original invoice is removed but
the credit and the debit for the pro-rate process was remaining. This is incorrect as it should have been removed as
this also prevents the budget invoice from being re-run on that property.
Reversing the Budget Invoice batch will now also correctly reverse the pro-rated charges created by a sale.
2.59.16 Feature | Insurance Building Policy A new feature has been developed which will help companies offer alternatives to their clients when they are
Included in Interest Charges Addition processing their insurance charges. Existing functionality allows for interest to be charged to clients on the policy if
2.59.11 and relevant when insurance charges are being spread throughout the term but there will now be an option which will
2.59.14 allow you to enable some clients on the same policy who may choose to make an annual payment pre-renewal to
releases avoid being charged any interest.
807 In order to be able to make use of this new feature, you would need to ask CPL Support to activate a new System
908 Setting in your database called Bill Insurance Annual In Advance.
For further information on how this new feature works, please refer to the Helpsheet - Insurance Building Policy
Interest Charges Addition which can be found in the CPL Knowledge Base by clicking here.
2.59.16 Fix Process Owners Charges An issue was identified with the From and To drop-down menu fields when Range of Developments is selected in
Included in Filtering on Wrong Charge the Process Owner Charge for Actual screen.
2.59.11 and Date Code
2.59.14 Process Owner Charges
releases Charge Date Code |QTR Quarterly Based On Calendar Year ~ |
Property Manager | —SELECT- v |
960 (O 8l Developments
(® Range Of Developments Run Charges For Date
From Developmert 0008 Balmedie Heights ~|
To Development 0013 Fairway Court]| v|
Process Account Type |—5ELECT— V| Exited Before ||:| 18 July 2023 [ |
Charge Type |-SELECT- v Unit Type | -SELECT- v
Office |~SELECT- v |
Invoice Message |Defau|t Invoice Message Text Test |
This appeared to be filtering on the new management fee charge date codes instead of the original development
charge date codes. This has been rectified and returned to filtering on the main development charge date codes.
2.59.16 Fix Budget Reconciliation An issue was identified where the Budget Reconciliation Invoice was not correctly pulling the latest brought forward-
Included in Process Pulling Incorrect balance after a property sale had been processed and Handover Budget Invoices were produced.
2.59.14 Previous Value Amount
release This has now been rectified.
1138
2.59.16 Fix Management Fee Prelist It was discovered that Management Fee Prelists were displaying clients from developments which had not yet been
Included in Showing Non-Live switched to live. This has now been rectified.
2.59.11 and Developments
2.59.14
releases

1007
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2.59.16
Included in
2.59.14
release

1142

Feature

Budget Anticipated
Expenditure Email Button

Various budgeted development improvement features have been developed as part of the last few releases to
enable you to keep your clients better informed. As a follow-up to these we have now introduced a new feature to
enable the emailing of an Anticipated Expenditure Report and to be able to have this made available on the
Documents tab of your client web portal.

Your budget must be saved and locked and once this is the case, you will see that the Email Anticipated
Expenditure button is no longer greyed-out.

@l

E Save and Close H Save .ﬂ Close = | Anticipated Expenditure = Estimated Budget =| Annual Budget = Year End Master Year End Reserve Fund f,l Budget Breakdown

Development 1 First Dev Budget Year Number 1 Locked @

Peried From 01 January 2023 Period To 31 December 2023 = |Email Anticipated Expenditure I | Email Budget Summary | Upload Budget Summary _*| Email Budget Breakdown
Schedule Information Budget tem Information
Schedule ID Name Apportionment ftem ID Budget Header Name Amount
R S T I T T
9 Gutter Cleaning 200.00
10 Misc. Activity 500.00

When you click on the button, you will be presented with an Email Budget Expenditure confirmation message.

Email Budget Expenditure

You are about to email all current clients for this budget. Are
you sure you want to continue?

Yes | No

Click on Yes and you will be asked to confirm if you would also like to make the report available on the client web
portal.

Email Report

Do you want to make this available on the web portal for all
owners?

| Yes | MNo

Click Yes or No depending upon your preference and CPL will then display the Email Report Progress which will
create the report and email this out to all clients who have an email address configured for sending documents.

Email Report Progress

Email Progress

Creating Report for Email

If there are clients without an email address configured, you will be presented with a notification asking if you would
like to print the report for the remaining clients to enable you to post this out.

Some reports didn't have an associated email address, print
remaining reports?

Yes MNo

Click on Yes if you would like to do this and a print dialogue report screen will open.

The report will also appear in the Documents tab on your client web portal. Please see below about configuring
which W eb Document Type this will appear under.

If you wish to use this functionality, you will need to contact CPL Support to request that two System Settings are
configured. The Enable Email Budget Breakdown Report option must be turned on to enable the Email
Anticipated Expenditure button and you will need to have the Budget Email Report W eb Document Type set for
one of your Web Document Types.
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Feature Exited Client Bank Info —
New Global Process
Additional Features

We developed a new Exited DD Client Details feature as part of the 2.59.8 release. This was designed in order to
enable you to maintain better ‘housekeeping’ for exited client accounts who are set on the Direct Debit payment
type. It allowed you to run a bulk process to remove all direct debit details from exited client accounts and set them
back to the Normal payment type.

An exit date could be set to enable you to pick up all DD clients who had exited prior to that date or you could leave
this blank and search for all exited DD clients. There was also an option to display only clients with zero balances
should you wish.

We have now made further improvements to how this feature operates. We have redesigned and renamed the
feature to enable it to check for all exited clients with bank details entered on their account.

It will now appear as Exited Client Bank Info and the process will now check for the following:

All exited clients no matter what their payment type is set to
Clients with banking details saved on their account

Clients who have exited prior to a set date (optional)

Clients with/ without a zero balance (optional)

The process also gives you the option to select/ deselect the clients you wish to process.

When you run the process, CPL will clear banking details from the client accounts and change the payment type to
Normal if this is not already the case.

M Client Global Actions - x

&) Save  4jClose 5 Client Reports ~

GDPR Delete Expired Clent Detals  Generate Estimated Charges  Invoice Dates Update  Late Payment Fees  Management Fees  Outstanding Balance DD Payments
Process Owners Charges for Budgeted Reverse Batches Sales Send Introductory Letters Sinking Funds Update EAE
Advanced Charges  Allocation Transfer  Amended Account  Auto Allocations  Charge Outstanding Float  Chent Cheques And BACS Epot  Clent Payment Allocations
Paperess Discount Adustment Portiolo Export Process Float Repayments Process Green Fees Process Owners for Actual
Exted Ohent Bark Info

SetEDate (] 20 Ay 2023
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Release Sub- | Type Title Overview

Version and

Iltem Number

2.59.12 Fix Update PL Insurance Label Previously, although the Purchase Account Information tab of a PL Account had a field called PL Insurance
592 Expiry, the pin panel for the account had this labelled as CIS Expiry.

Purchase Accourt Information  Transaction Activity Memos Letter Documents Development Analysis  Accreditations
Purchase Ledger Accourt Information

PL Accourt Code | Account Status Contractor
Account Holder Name  [Beautful and Bright Cleaning | Job Type | Cleaning, Stairwell Cleaner )
Colloquial Name [Beaiful and Bright Clearing | Email Address 7| Send Emai
Contact Name [Colin Beaton |
Address |12 Clean Street ‘ Payment Type Accourt Type
Glasgow
GraceDays 30| Show Web Invoices
Postcode VAT Regisraton || Subcortracts [
Payment Address Same as Address VAT Dont Auto Suspend DCs [
Payment Addrsss [12 Clean Street H &S Expiry
T ‘ Use E Insurance
S E arce oy
Office | Glasgow v Use PL Insurance
Telephone Number IFLlnsurEHCE Expiry I
® ourensas Asbestos Awareness Training ||
TaC Docs Sert [C]10  May 2023 [ Bank Info Requested []10  May 2023 [E
T4C Docs Received [(]10 May 2023 @] Bank Info Recsived [[110  May 2023 @]

This has now been addressed and the pin panel will display this information as PLI Expiry.

Account Holder Name
Beautiful and Bright Cleaning
Contractor Code

1012

Colloquial Hame

Beautiful and Bright Cleaning
Address

12 Clean Street
Glasgow

Telephone
0141 611 5228
Email Address
fakeemail @cplsoftware. com

Payment Type
Manual

Grace Days
30

Insurance Expiry
26/02/2024

PLI Expiry
28/11/2023

Health & Sartety Expiry
25/09/2023

Current Balance
86094.86

This field has also been updated on the Purchase Ledger Advanced Search.

Advanced Search - *
Advanced Search Information

PL Accourt Mumber || Contractar Code
Contact Mame | | Job Type | -SELECT- [
Colloquial Name | | Paymert Type | -SELECT- ~

Telephone Mumber | | Grace Days
Email Address | | Status | -SELECT- v

] Email Order
Fitter by
Insurance Expiry Date From  [03/01/2023 [@~ | To [03/01/2023 [@~ | Max Records 100

|_PLI Expiy Date]Fram [03/01/2023 @~ | To 030172023 @~ |

Keyword |
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2.59.12 Fix Job Stage 2 Apportionment The Apportionment drop-down menu has been resized to make it wider on Stage 2 of the Jobs screen to make it
588 Drop-Down Menu Width easier to identify individual apportionments.
This will now resize to fit the largest length of description for an apportionment in the selected development. It will
display up to 127 characters and will also allow you to scroll through the text in the filter item to read all of the text if
it is longer than that.
Work Order  Stage 3: Complete Work Order  Job Memos Documents  Comments
03/05/2023 [ERd Job Time 1643 + Target Amount 0.00
|AII Trades All Trades i Cortractor | -SELECT- w ||
| -SELECT- w | Phone: Not Available
03/05/2023 [ERd Due Time 1643 = Email: Mot Available
| -SELECT- ~|
O YEs ONO Next User |Administrator
Apportionment |Jp0rti0nment Containing all afElEs =R (== qua are 4 propertie
Client Account
() YES © NO [] Also Email Work Order To Clients
Development Apportionment
2.59.12 Fix Blockworx - Approve/ Decline When working with Blockworx contractors, there is an Outstanding Diarised Charge Authorisation tool within the
200 Implementation pin panel of the main Purchase Ledger tab which is used to authorise the invoices or checklists submitted by your
contractors.
Outstanding Diarised Charge
Authorisations
If you choose to reject any of these, you will now be asked to provide a reason which will be submitted to the
contractor and appear in the comments section of the individual record in their Required Invoices area in
Blockworx.
1 Outstandin g Diarised Charge Authorisation -
Pl [Diarised Charge Rejection Reason pe 31122022 Invoice Goods Amount  £200.00
PL ~None- Invoice VAT Amount £0.00
I ) - o nent Equal Share Invoice Total Amount  £200.00
A Please insert a reason for rejecting the Diarised Charge
A P Search Attachment Viewer
E _D.evelonmer! Development A
| | Number Name N
0K Cancel
2.59.13 and New Planned Maintenance We have created a new feature called Planned Maintenance to make it easier for you to schedule, keep track of and
2.59.14 Feature process recurring jobs without having to recreate these jobs every time. You may wish to use the Planned
Maintenance module for regular jobs which get repeated such as gutter cleaning, external painter works, lift
604 maintenance or mechanical and electrical maintenance. Once created, a Planned Maintenance record, when
622 processed, will process the job all the way through, creating the work order, setting this to a Job in Progress status
623 and if there's an email present in the PL Account it will also send off the work order to the contractor.
624
625 For further information on how this new feature works, please refer to the Planned Maintenance Training Guide
626 which can be found in the CPL Knowledge Base by clicking here.
748
747 Please contact GPL Support if you wish us to enable Planned Maintenance in your GPL database. The Support
609 Team can also configure the number of days before a planned maintenance is marked as outstanding for it fo

appear in the list to be processed.
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2.59.14 Fix Estimate Request - Change Previously, when creating an Estimate Request, there was a field called Name. This has now been changed to
725 Label Description Description of W ork to make this more user friendly.
* % . Job i
* 7 Request Details Tipe | |
Area Code |-SELECT- ME)
Development |DD'|]2 Thewliss Lane v |
Block | v |
Description of Work |Hepairrt Car Park Lines |
Job Type | ~SELECT- v]
Expiry Date (27 June 2023 B+ |
The column in the main Estimates grid and in the grid on an Estimates tab within a development has also been
renamed to Description of W ork.
File  Systern  Documents Reports  Tools  Stats Help
Development Clients Purchase Ledger Jobs Maintenance  Insurance
Description Of Work
Replacement of Bin Store Door Proposed Wark
3427  Tree Pruning at South Boundary Job
30426 Repaint Car Park Lines
Master Blocks Properties  Apportionments  Diarsed Charges  Jobs
Client Charge Summaries ~ Charge Installments  Addresses
Description Of Waork Type
Tree Pruning at South Boundary
30424  New locks for new door
2.59.14 Fix Proposed Work Search Functionality within the Proposed Works module has been updated to mean that if a job for a Proposed Work is in
587 Archived Status Change Completed Awaiting Invoice (CAl) status, the proposed work will now display as Archived rather than Current in
the main Proposed Work tab and in the Proposed Work tab within a development.
2.59.16 Fix Proposed Work Email It has been identified that when email correspondence is sent via a Proposed Work it was not displaying as sent on
Included in Correspondence to Clients the Client Document tab. This has now been rectified and will appear correctly.
2.59.11 and Doesn't Record in the Client
2.59.14 Document Tab Account Number 00060031 Foat Due £200.00 Current Balance £2,327.98
I Client Name Safia Ahmed Hoat Paid £200.00 Charge Balance £178.33
releases Property Manager Karen-Ann Hoat O/5 £0.00 Balance Due £2,827.98
Payment Type Normal Status Global Dispute PW Balance £242.18
919
Diarised Charges Web Portal Tracking Invoice Preview User Defined Fields
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memos Allocations Maps/Directions
Documents History
Show |CLII'I'E|’1t V| Document Type |—SELECT—
Transmit Types [-SELECT- | Show Archived |No
Search | | Refresh
ﬁjj ‘ Date Time + Document Type Description User a::taf\red Deleted E:ar:aé
Send 18/07/2023 15:02:13 Email Comespondence CPL Factoring Safia Ahmed AccountMo: 00060031, Security Entry Ins...  Administrator Ernar O O
Security Entry Install
2.59.16 Fix Development News Insurance It had been identified that on rare occasions, when a Development News post was created in the Custom Desktop
Included in Policy Filter widget to be sent out to properties covered by an individual insurance policy that properties which weren't covered
2.59.11 and by that policy were being selected to receive the post.
2.59.14
releases This has now been rectified and only relevant properties will be selected.

1146
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News Post

Title: ‘Commun Buildings Insurance Renewal Information

Bady

\We are pleased to confirm that the Coomon Buildings Insurance Policy covering your property has been renewed for a further year. Details of the Renewal and a Summary of Cover are available to view on the CPL Property Factoring Web Portal

Folicies
Mame Policy Number Policy Code Policy Type Company Description
0001 0006001 Dev 6 Street | 20181 1001-Mth-VAT | Fixed Fixed Morthly Insurance company Fixed Morthly Insurance description
0002 0006002 Dev & Street [1]201 N201 Nomal Test Ins201 Mommal Ins Test
[/ 112244 Normal Nomal Ins. Co Nomal Ins_Co

0003 00060031 Dev 6 Street
0004 0006004 Dev & Street

2445567

N120022
NI2445567

Comprehensive Cover Insurance

Buildings Insurance
Buildings Insurance Quartery

Show Selected Only []

;3 Add All Developments

@Add Developments from CSV

£ ==

0005 00060051 Dev 6 Street Im] CTI0002752 | Nomal CT Insurance
0006 0006006 Dev 6 Street On Fxd_lns_1 Fixed Fixed Inssurance Co. One Fixed Insurance for anything other than buildings co.
v
Deleted [ ] Show Own Properties Only [_] (O Blocks / Apportions I @ Insurance puhc_fl
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Release Sub- | Type Title Overview
Version and
Iltem Number
2.59.12 Fix New Property Wizard - Green Green Fees are a more flexible version of the Paper Fees option in CPL which allow you to process a fee to be
598 Fee charged to clients without an email address which is ticked for use in both Document/ Correspondence and Invoice
distribution. Green Fees enable further flexibility than Paper Fees in that different fee amounts can be set against
different Unit/ Property types and they can also be edited for individual clients.
Where a green fee had been set against an individual client account, it was discovered that when a change was
made to this client record and this was being saved, it was over-writing the previous green fee amount with the
default green fee amount from the unit type.
[H5ave = Close
Account Number 000006000503 Hoat Due £200.00 Cument Balance £230.60 Unit Type Modern
Client Name Oliver Pratchet Heat Paid £200.00 Charge Balance £187.06
Property Manager Karen Ann Hoat O/5 £0.00 Balance Due £230.60
Payment Type MNormal Status Mormal PW Balance £258.98
RIS 3 AL
Activity Diarised Charges Web Portal Tracking Invoice Preview User Defined Fields Contacts
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memos Letters Documents Allocations Maps/Directions Estimated Charges Court Ledgers
Client Account Information
Account Number 000006000503 Development/Property 6 - Franciscan Court )
Cliertt Name [Cliver Pratchet | Defaut Exmail Address | [ 2] [ send Request Feedback
Colloquial Name ~[Oliver Pratchet | Address |6 Solomon Closel Ertry Date 2122 [~]
Client Category | MNone v‘ Exit Date _S
Account Type |Client v Garage Space |
Payment Type | Momal w Postcode  [SO16 8LS Insurance Date of Advisement
| Green Fes (B vaT) 30013 Nate of Interest
Telephone Mumber g 0
Aways Print Invoices [ ] Mlways Print Documents [ | Exclude Apportion Fees [ ] Exclude Management Fess [ ] Exclude Annual Calculations []  Resident's Association [
Opt Out Paperess [ Opt In Marketing [] Calculate Direct Debit
This has now been fixed and the green fee value is no longer being over-written when saving the client account.
2.59.12 Fix PL Transactions PL Account There is a system setting within CPL called Order by Alphabet which enables PL Accounts to be ordered
597 Dropdown Not Ordered by alphabetically when they appear in drop-down menu lists instead of being ordered by the PL Account Code. It was

Alphabet on System Setting
Set

discovered that this was not operating as expected in the PL Transactions screen.

This has now been fixed and if a database has the system setting applied to order PL Accounts alphabetically, then
this is how they will appear in various drop-down menus in the system.

4 Close

Posting Type

Purchase Invoice

Transaction Details

DBM

PL Account SELECT-]|

Date of Invoice  [Misc. PL  Absolute Gardening
. C0011  Achievement Cleaning

Invoice Due 0001 Abert Stonemasons

Transaction Date

Imvoice Mumber

BACS_101 Arcade Gardening

112 Axa Insurance

C5550 Beech Tree Arborial

0002 Best Cleaning Quality Company

w | Session Start

This includes the following areas within CPL:

Please contact GPL Support if you would like us to make a change to this System Setting on your database.

PL Account field in PL Transactions screen
Contractors filter in main Jobs Maintenance tab
Jobs tab in a development

Contractor field in Jobs screen
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2.59.12 Fix Client Contact Screen - Allow Previously, CPL would not allow a Client Contact to be saved on a Client Account unless a title, first name and
596 Saving with Empty Fields surname were entered.
Il Save and Close | %jj Close
Contact Details
Tite || |
First Name | |
Sumame |Cassidy |
Landline Mumber | |
Mabile Mumber | |
Email Address | |
Twitter Address | |
Description
Contact Type |Type 1 ~
We have changed the validation of the client contact so that only a first name or surname now need to be entered
for the contact to be successfully saved.
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memos Letters Documents Alocations Maps/Directions Estimated Charges Court Ledge|
Activity Diarised Charges Web Portal Tracking Invoice Preview User Defined Fields
Contact Information
Title First Name Sumame Contact Type Land Line Maobile Email Twitter
E:? Name
Add Cassidy
2.59.12 Fix Emails Sent Via Development It was discovered that where the Send option was being used on a development Documents tab and then the
595 Are Showing Duplicates on the | Email/SMS option being used in the Documents Distribute screen, the resulting email correspondence batch was
Development Document Tab not displaying correctly back onto the Documents tab itself.
Client Charge Summaries  Budgets = Charge Installments ~ Addresses ~ Estimates  Development News  Sinking Fund Nominals ~ Mominal Codes  Mominal Reconciliation ~ Meter Readings  User Defined Fields
Master Blocks Properties Apportionments — Diarised Charges  Jobs Insurance wcheckl_ist Keys Approved Contractors ~ Contacts  Wamanties/Maintenance  Inspections  Memo
Documents History
Show V| Document Type il
Transmit Types v| Show Archived | Mo ~
Search | | Refresh
Date Time *  Document Type Description a:’:e;:red Deleted E:ar:aé -l"—'u;z Documert
28/06/2023 09:49:14 | Email Comespondence | Scaffolding for Next Week's Roof Repair | Administrator Email
This has been resolved and one row will now display for the whole email batch. When this is double-clicked it will
display the first email in the batch.
2.59.12 Feature | Additional Client Mail Merge Two new mail merge fields have been added to the Client Details mail merge view which can now be used within
470 Fields document templates to improve your client communication.

These new mail merge fields are DHandoverDate and InspectionFrequency.

Insert:

Insert:
(O Address Fields (® Database Fields O Address Fields (® Database Fields

Fields: Fields:

DPlans A DDescription A
DDeeds DisFloatRecoverable

DDescription Dinspector

DIsFloatRecoverable gPID

Dinspector gDID

gPID DHandoverDate

gDID
IPNumber

InspectionFrequency IPolicyCode

IPNumber IPolicyDescription

1PolicyCode IPolicyCompany

IPolicyDescription INextRenewalDate

IPolicyCompany |Excess

INextRenewalDate ISuminsured

1Excess v ITotalAppinsur hd

Match Fields... Cancel Match Fields... Cancel

T —— T —

If used in a document template, these both draw their information from fields within the Development Master tab.
These are the Development Handover Date and the Inspection Frequency.
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RTNERS TO PROPERTY FACTORS
5 BLOCK MANAGERS

Client Charge Summaries  Budgets Charge Installments ~ Addresses  Estimates Development News  Sinking Fund Mominals =~ Nominal Codes

Nominal Reconciliation ~ Meter Readings  User Defined Fields ~ Sinking Funds ~ Planned Maintenance

Master Blocks Propeties Appotionmerts DisrsedCharges Jobs  Insurance Documents Checklit Keys  Approved C: Contacts Memo Invoices  Proposed Works  Francial
Development Detals
Deveopres Narber g Bass[fcua + Budpted I [— -]
Development Name. |Franciscan Cout |Hendover Date [ 0170572025 | | Lot invoice | 020272021 |
Address[Franiscan Cout Category [ Hone ~| Asbestos Survey Date
Invoics Type [Nomal ~] Distribution OF Debt
Postal Code |AB1 SHG | icipated B [0.00 | Nominal Bark Code | DefautBark Factoring Semvices -
Property Manager |ka Karen Amn | Purchase Ledger Bank Account |DefaultBank Factoring Services ] Adv Charge Date Code  None Ho Code ~]
Credit Cortrol Manager | ~SELECT- ~] Fee [1014 Managemert Fees ] Chargs Date Code |Monthly Morthly (1st) >
Offics | Aberdeen ~| Papeess Discount % [5.00 | Fee Charge Type | -SELECT- ~|
Property Type. |Modem ¥ Development Descption " ing Audhorty | |
Listed Type |-SELECT- ] Asbestos Description ~
Date Of Instruction 28 June 2023 | [] Enable Date
y Letter | ~SELECT- ] .
Associate Development | ~SELECT- ~| Authority To Act | Defaut v .
[ AGM [ Activate ForWeb [ Advanced Charge [ Asbestos Present [] DesdsHeld [ Diveted [ Exclude Scheduled Payments [7] Float Recoverable [ ] Grounds Oriy

[ Web - Show Inveice Breakdown

[] Handover Float ] Include in Land Register [ ] Lock Hold Fle [~ Common Factor [] Plans Held [] Retirement % Sale Fee Due  [] Sue For Float

[] Handover Complete
[] Web - View PL Invaices

The new fields will enable you to inform your clients about the handover date for the development and the inspection
frequency you will be following.

Please see the information below for some background on using these tools within CPL.

Please note that you cannot set a Handover Date unless you have ticked the Handover Complete option on the
development master tab. You will also need to contact CPL Support if you require anything other than the default
inspection frequencies available in your database. Inspection frequencies are also used in conjunction with the
Inspections tab on the development. This allows you to upload your inspection reports and mark the inspection as
complete.

Client Charge Summaries  Budgets ~Charge Instalments ~ Addresses ~ Estimates  Development News  Sinking Fund Nominals ~ Nominal Codes  Nominal Reconciliation ~ Meter Readings  User Defined Fields ~ Sinking Funds ~ Planned Maintenance
Master Blocks Propetties Appotionments ~ Diarised Charges  Jobs  Insurance  Documents  Checklist Keys  Approved Contractors  Contacts i i IhSDEGRX‘SIMunn Invoices  Proposed Works  Financial

Inspection History
Show [Cument ~| DocumentType [-SELECT- ~| | Source/Distribute Account
ka Karen Ann
Transmit Types [~SELECT- | Show Archived | Yes |
ion Date
Search | || Refresh | 15/05/2023
| Inspection Complete
Inspection Document Sent / Read / Web Documert
Date T Type Descrption User Received D94 Unmag  Type

Inspections

You can then use the Inspections widget on the Custom Desktop to be alerted to when the next inspection is due.

Development Clients Purchase Ledger Jobs Maintenance  Insurance  Hold File  Nominal Custom Desktop  Proposed Works Estimates  Court Ledger  Tenants  Proposed Invoices  Planned Maintenance

Custom Desktop

Fitter Inspector

Limit Records

Days Til Next Inspection Date

Days Since Last Inspection Dale

Include Non Inspected? ]

You can also create your own Development Inspections User Report to report on next inspection dates.
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"y User Report Report Details

Na'ne|

Category |De1rdopmed

Focus [=5'-.-'el-:- ment Inspections

Fix

Document Inspections Amend
is Overwriting the Documents
Member Rows

Two linked issues had been observed when amending an inspection which had previously been uploaded to the
development Inspections tab from INSPCT. The link to the specific development was being lost and the
amendment was also resetting the inspection date to the current date.

Invaice Propesed Werks Financial Clienl Charge Summaries Budgels Change instalments: Addresses Estimates Development News Development Reconcilation Nominal Codes Homind Reconcliation

Meter Readngs User Defined Felds Snkonyg Funds Planned Mainkenance Meetnga
Mester  Bock I Propstiss  Appodionmedt Cokmns | Disssd Charges  Jobs mmwmmmmmwmmwwm
Inepection History

Snow | Cuent | DacumentTipe [-SELECT- N
KA Karan-fnn’
Tranemt Types [~SELECT- | Snow srchived b o
Dale
Search Refresh 08/05/2023
& Inspection Complete
Sant Road ¢ Wb Document
Deecrotian Ler Received  DOE0 poad Type Document Type

Inepections

gj INSPCT automatic compieted

Send PR Amend Cocument = [8] X inspection upload for 0001 -
First D

@ THSPCT automatic completed inspection upload for 0001 - First Dev -

! Description

3

2 .

Preview

Delated? ||
| poecorone mmmm 5
Amend Audence
Type |Frivate (Account orly) I .
x Wieb Type Clent Letter ~ L
Delete

These issues have now been resolved.
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2.59.13 Feature Development Key Requests - Block information has been added to the Development Keys module to make it easier to work with.
542 Add Block Name Field
When adding a new key on the Keys Held tab, there is now a Block Number field available which will display the
entered address of each block in the development. Users can select from an Entire Development option or any
existing block within the development.
[5] save 8 Close | =] Close
Keys Held
|
Keys
Key Mumber | |
Serial Mumber | |
Development 0006 Francizcan Court
_ Entire Development —
15-18 Ness GardensInvergordon
Description | 8-14 Mess Gardensinvergordon
Ness Gardens 1-3
Mess Gardens 13-22
Ness Gardens 23-23
Mess Gardens 23-34
Ness Gardens 4-7
There is also a Block column on the grid in the Keys Held tab which will display this relevant block information.
Client Charge Summaries  Budgets Charge Installments  Addresses  Estimates  Development Mews  Sinking Fund Nominals  Mominal Codes  Nominal Reconciliation ~ Meter Readings  User Defined Fields ~ Sinking Funds ~ Planned Mair
Master Blocks Propetties Apportionments  Diarised Charges  Jobs Insurance  Documents  CheckList PApproved Contractors  Contacts  Wamanties/Maintenance  Inspections Memo  Invoices  Proposed Works
| Keys Held] Key Requests
Keys Held Information
B
o |KeyNo Serial Description Block Status g‘:e gfny%\ad(ad
67721 FC77923 Main Door Block 1 - Ness Gardens 1-3 3-Ness Gardens 1-3  JOUT 30/06/2023 Custom Cleaning
ﬂ? 67722 FC77924  Main Door Black 4 - Ness Gardens 1922 4 - Ness Gardens 1922 |IN
67723 FC77925 Block 5 23-28 Ness Gardens Bin Store 1- Ness Gardens 23-28 |IN
Development Gate in Rear Wall of Garden Entire Development
On the Key Requests tab, the grid will also display a Block Name column identifying the relevant block for each
key requested.
Client Charge Summaries  Budgets Charge Instalments  Addresses  Estimates  Development Mews  Sinking Fund Mominals ~ Mominal Codes  MNominal Reconcilition  Meter Readings
Master Blocks Properies Apportionments  Diarsed Charges  Jobs Insurance  Documents  ChecklList ﬁppmved Contractors  Contacts  Wamanties/Maintenance
Key Requests
............................................................... Key .
. Create New Request Description Key Senal Block Name
30/06/2023 13:58 | Main Door Block .. Mess Gardens 1-3  Wise Flooring will require this key for the reflooring job due t...
Edit 03/07/2023 14:02 Block 52328 Ne... FC77925 Mess Gardens 23.... | Superior Building will require this key for 3rd July as they are .. 28/06/2023
Complete 07/07/2023 1412 Development Gat... FC77930 Entire Developm... | Trusted Tree Surgeons contractor will need the key to acce...  28/06/2023
2.59.13 Fix Keys Checked Back In Not It was noted that when recording that keys have been checked back in on the Keys Held tab within a development,
662 Logging Username that the user who had processed this was not appearing on the grid.
This has been resolved and the username for the relevant user will now appear in the grid.
Key Movement History
Date/Time Status  Contact Name Due Back Telephone User Name Details
28/06/2023 15:30 Crawford Keys Retumed
28/06/202315:03 OUT  HandyMan 101 Fuses Investigation
28/06/2023 1435 IN ‘Work cannot proceed immediately - keys retumed
28/06/2023 1433 OUT  Albert Stonemasons 01/07/2023  None Found Access required to bom store area for door replacement
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2.59.14 Fix Add Binocular Search to A binocular Search button has now been added to the Contractor field when processing key movement in the Keys
603 Contractor Drop Down On Keys | Held tab of the Keys module within a development.
Client Charge Summaries -Budge‘ts E-Zharge E Save & Close i‘iﬂ Close
Master Blocks Properties  Apportionmen
Keys Held
Key Requests Cument Key Status
Keys Held Information Keys IN
Al v
|:|I:||:| Key Mumber 67726
Add e Serial Number  FC77920
T IR S Development 0006 Franciscan Court
I m; 67722  FCT7924
.ﬁtﬂe;d €T3 FCTTI95 Block Mumber | — Entire Development -
Development Gate in Rear Wall of Garden
o Description
".!,J"l
Movement
Contact Type | Contractor w
x Contractor |—SELECT— -
Delete Due Back Date [28 June 2023 @]
Telephone | V|
Key Movement Histo
Date/ Time
Reason
Clicking on the binoculars icon will launch the PL Account Lookup screen (as in other areas within CPL) to assist
you in finding the individual contractor required more easily than using the drop-down list.
PL Account Lookup
Account Name | | Find
Cancel
2.59.13 Feature | Insurance - Receive Documents | A new feature has been developed which will allow you to receive insurance documents into an insurance policy and
514 into Policy and Display in Client | also choose to have this saved to all individual properties covered by the policy and therefore into the Letters
Accounts and on Client Web Documents tab of every relevant client. As part of this process the insurance document can be assigned a W eb
Portal Document Type and can therefore appear on the client web portal.
For further information on how this new feature works, please refer to the Insurance — Receive Documents into
Policy and Display in Client Accounts helpsheet which can be found in the CPL Knowledge Base by clicking here.
2.59.13 Feature | Add Document Type to A new feature has been developed which will allow you to assign a Document Type to a document you are
352 Warranties and Maintenance receiving into the Warranties and Maintenance Documents area. This would allow you to create different document
Documents types related to warranties and maintenance contracts and be able to filter for documents of different types.
For further information on how this new feature works, please refer to the Adding a Document Type to W arranties
and Maintenance Document Uploads helpsheet which can be found in the CPL Knowledge Base by clicking here.
Please consult the Document Types Training Guide available here if you would like some help with creating
additional document types.



https://contact.cplsoftware.com/portal/api/kbArticles/330580000045858157/locale/en/attachments/sv5f4d7667499c46d4d9784d394f114fec6fe/content?portalId=edbsn916406b47e3d824cbc3e4efe1acebec65b8be4c2511e67a7c9e3a9195f1c5523&inline=true
https://contact.cplsoftware.com/portal/api/kbArticles/330580000045858280/locale/en/attachments/sv5f4b174126ee7e549b98ea05a3a88d1e2e3/content?portalId=edbsn916406b47e3d824cbc3e4efe1acebec65b8be4c2511e67a7c9e3a9195f1c5523&inline=true
https://contact.cplsoftware.com/portal/en/kb/articles/document-types
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2.59.14 Fix Document Distribute Screen We have maximised the main Documents Distribute screen to enable the middle filter area to be able to be viewed
589 Layout Size without scrolling.
File  System || Docurnents | Reports Tools Stats  Help
Development  Cli §. Receiveln 2 Insurance
[ SendOut ]
Flanned
This will now launch in a window of the appropriate size meaning you don'’t have scroll to see all of the filter options.
Template O Al Clents @ Current Clients O Exited Clients 'O Recipient Last Emailed  Emailed
T g
Type Name Description Office | ~SELECT— ]
Client Letters STATEMENT TO HOMEOWNERS TEST HP STATEMENT TO H Froperty wanager | ~SECT -]
[ Entry Date Range
[ Occupied Within Date Range
[ Introductory Letter Sent [ Mot Sent
[] pevelopment Range
Insurance Policy | —SELECT— ~]
Authority to Act Type | —SELECT— v
Charge Date Type  |Nore Na Cade ~|
Balance | Al ~| [0
Has Forwarding Address | Al ~
Description Has Building Insurance | All i
Internal Clients | All =
Sent From  [Administrator ~] Opted In To Marketing | Al 7
Audience a »
e ‘Pr‘uam(ﬂmumwly) V‘ Has Web User Account
Web Type |-SHLECT— e Eg::ﬁ‘?;g:‘::my Paperless DD Letter
Disirbution Toas 3 o v st
% Show Tools
& . P P e
Print/Send Generate Documents Email / SMS GetRecipients Get R“mgm";z:;‘w Accourt
2.59.16 Fix Post Code Validation Not In the 2.59.3 release, we added a post code alert feature to help you with your required data upload to the Scottish
Included in Working Correctly Factor Registry. This new feature meant that if you tried to save the development, property or client account with an
2.59.14 incorrectly formatted post code you would see an alert informing you of this.
release
Postcode In UK Format
840
The Postcode "EH12" is not in the UK format (eg. A412 3A4),
Would you like to continue saving anyway?
Yes Mo
This could be used as a prompt to edit the post code at the time and would mean that on processing the Portfolio
Export, this should mean that the post codes in your portfolio have a better chance of already being in the correct
format and this should hopefully save you the time it takes to edit the download later.
An issue was identified recently where the alert was showing for valid post codes. This feature is now functioning
correctly.
2.59.16 Feature | System Setting to Disable In the 2.59.8 Release we developed a new feature which extended previous functionality related to client memos
Included in Creation Alert Memos on created. This feature meant that memos created at development level with a creation alert could pop up not just
2.59.11 and Clients when the development was opened but also when any client account from that development was opened without
2.59.14 these having to be created separately on every client account.
releases
To enable more control over this feature if it is not required, we have now created a system setting called Enable
853 Development Creation Memos. If this is set to off, pop-up alerts will only appear when adding a new job from the
development jobs window.
Please contact GPL Support if you would like to speak to us about configuring this system setting.
Memo Types can be created via the System Parameters menu.
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580

Accounting Basis
|1 Documents » Allocation
Testing » Apportionment Fees
Bank Mominals
Budget Headings
Charge Date Codes
Charge Headings
Charge Types
Check List ltems
Contact Types
Credit Control Types

Email Properties

Estimate Inflation Rates
Fixed Insurance Types
Global Direct Debit Account
Global Forms Permissions
Insurance Peril Types
Interest Rates

Internal Client Types

lob Types

Journal Types

Manage Credit Control Managers

Manage Development Inspectors

™ Memo Type — O *
File =

3
g

IR IN

Fix Proposed Work Document We have improved the performance when loading the Document Distribute screen to request payments in a
Distribute Slow proposed work.
CPL Release Notes V2.59.12 - V2.59.14 v1.0 Page 29 of 31

©CPL Software 2023



M

CPL SOFTWARE

& save | #f Close
Work No 20256 Amount Requested £2,000.00 Agreed/Disagreed/Total 1/0/16
Name Boundary Wall Tr Achieved £342 86 Funds Held £342 86
Job Type TR Tree Surgec Achieved Percentage 17.1%
General  Proposed Works Share  Payment Status  Payments Documents Memos  Nominal Transfer
ﬁ’s_? Name |Boundary Wall Tree Planting Card Payment Taken |When Payment Details Received
-
Request
HomE Development (0008 Balmedie Heights Cheque Payment Taken |When Payment Details Received
@
Create Job Area Code | -SELECT- MY Vat Rate [0.00 <]
”
/P Job Type |TH Tree Sungeon V| Proposed Work Type |Non115| v|
Post Cheques
o B Boundary Wall Tree Planting Proposal
'%‘5‘@ Description Balance is Recoverable [
Release
Money View Job
Cancel

2.59.16 Feature | New Green Fee Mail Merge A new Mail Merge field called Green Fee has been added to the Client Details view in CPL.

Included in Field

2.59.11 and Green Fees are a more flexible option than Paper Fees in CPL to process fees to clients who have not provided you

2.59.14 with an email address or this has not be set to be used for Documents and Invoices. Green Fee amounts can be

releases added against unit types and picked up on the client account. If these have been added, they can be viewed on the
Client Account tab in the Green Fee field.

1182

Although populated by a default process when they are set up, the ex VAT amounts can be adjusted on a client by
client basis by editing the amount in the Green Fee field.

Activity Diarised Charges
Account Addresses Activity Transaction Activity
Client Account Information

Float Transa

Account Number 000010842

Client Name |Caro|ine Adams |

Colloguial Name

Client Category | Mone v|

Account Type | Client e

Payment Type | Nomal v

3reen Fee (Ex. VAT} 150/% I

Telephone Number

Green Fees are processed using the Process Green Fee tab in the Client Global Actions menu and produce
charges against the relevant client accounts.

ol Gave | % Close | s Client Reports -

Advanced Charges  Allocation Transfer  Amended Account  Auto Allocations  Charge Outstanding Float  Client Chegques And BACS Export  Client Payment Allocations

Credit Control Status Batch Update Diarized Charge Adjustments Direct Debits/Standing Orders Disable Exited Client Emails Exited DD Clients
GDPR Delete Expired Client Details Generate Estimated Charges Invoice Dates Update Late Payment Fees Management Fees Outstanding Balance DD Payments
Process Owners Changes for Budgeted Reverse Batches Sales Send Introductory Letters Sinking Funds Update EAE
Paperless Discount Adjustment Portfolio Export Process Float Repayments I Process Green Fees I Process Owners Charges for Actual
Charge Date Code |QTR Quarterly on 1/1. 174, v Unit Type | -SELECT- v

Process Fees — _ ~
For Period Ending loE A1 - Office | SELECT |
Developments Al (O Rangs @
From Development |DDD'| Knox Court ~ | To Development |ﬂDD1 Knox Court v|
Develonment Client Accourt  Client Charge (Goods VAT VAT Total Period End
Svelopm Ma. Mame Description Amount Percentage Amount Amount Date

We have created a Green Fee merge field on the Client Details view which would allow you to pick up amounts to
be displayed in your communication with clients.
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Insert:
() Address Fields
Fields:

Client&ddress ~
izntl ode

@Qatabase Fields

GreenFee
TR garess_All

ClientBillingAddress

ClientBillingPostcode

ClientForwardAddress

ClientForwardPaostcode

ClientForwardAddrass_All

ClientlineAddress

ClientEmail

ClientEmaillnvaices

ClientEmailDacuments

ClientEntryDate

ClientExitDate v

Match Fields... Cancel

Please contact GPL Support if you would like to speak to us about getting set up to use Green Fees.

2.59.16
Included in
2.59.14
release

1124

Fix

Proposed Work Share Clients

An issue has been discovered in a Proposed Work on the Proposed W orks Share tab. VWhen multiple clients are
added individually (instead of using an Apportionment) the first client added keeps reverting to Select. This was
continuing to happen, even when the proposed work was edited and the client added back in.

[ save | =i Close

Work No 20235 Amount Requested £1.200.00 Agreed/Disagreed/Total 1/0/18
Name Rear Fence Repl Achieved £0.00 Funds Held £0.00
Job Type BU Buider Achieved Percentage 0.07%

General Proposed Works Share  Payment Status  Payments Documents  Memos  Nominal Transfer

| Apportionment Mame Contractor Name Client Name Amournt Description Blockwon

I::} -SELECT- | Buiding Compary 103 : .
Add New -SELECT- ~ | Building Company 103 : ... |~ | 0DD6006 - Mrs E Muray |~ | 200.00 [+ ¥
-SELECT- | Building Company 103 : ... |~ 00060081 - Joseph Ham... |~ 200.00
-SELECT- ~ || Building Company 103 : ... | 00060211 - Mrs Sandra ... ~ | 200.00
x -SELECT- ~ | Building Compary 103 : ... |~ | DD06025 - MrJ Guild ~ | 200.00
Delete -SELECT- ~ || Building Company 103 : ... |~ | 0006004 - Fiona and Jo... |~ | 200.00

This issue has now been resolved.

& save | = Close

Work No 20235 Amount Requested £1,200.00 Agreed/Disagreed/Total 1/0/18
Name Rear Fence Repl Achieved £0.00 Funds Held £0.00

Job Type BU Buider Achieved Percentage 007

General Proposed Works Share  Payment Status  Paymerts Documents Memos Nominal Transfer

# I—SELECT— Building Company 103 : ... |~ | {

Blockworx

~ - Oliver Pre ~ |J
Add New —-SELECT- « | Building Compary 103 : ... |+~ e
-SELECT- ~ | Building Company 103 : ... | 00060081 - Joseph Harm... |~
—-SELECT- ~ | Building Company 103 : ... |~ 00060211 - Mrs Sandra ... ~ 200.00
-SELECT- ~ | Building Company 103 : ... |~ | 0006023 - MrJ Guild ~ | 200.00
Delete —SELECT- ~ | Building Company 103 : ... |~ | 0006004 - Fiona and Jo... |~ | 200.00

Copyright © 2023 CPL Software Ltd

Please note, these release notes and the information contained within is subject to change until customer-wide roll out.

Al rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or other electronic or mechanical methods, without the
prior written permission of the publisher, except in the case of brief quotations embodied in critical reviews and certain other non-commercial uses permitted by copyright law.




