RPM+,

Software

Release Notes

RPM — Version 2.53

This document contains a list of new functionality available in the 2.53 version of RPM Property
Management Software from CPL Software. It also contains a note of new modules available, Issues
fixed in this release and a summary of what will be coming along in the next release.

Introduction

This release of RPM contains a number of additional features and updated items.
Please contact CPL Software should you require any additional training for this release.
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Additional Features

RPM-8809 Addition of a Reverse Float Repayment Button when Deleting Sales

Previously when a Sale needed to be deleted but the Float had already been refunded, multiple steps
were needed to be made to rebalance the Clients Float separately to the Reversal of the Sale. This
can be fairly complex to understand and time consuming.

We have added a “Reverse Float Repayment”, that allows RPM to process the financial side of the
Float Deletion/Reversal at the same time as it processes the actual Sale Deletion.

By selecting this Reverse Float Repayment Button before Deleting the Sale, RPM processes the
Reverse Float Re-payment and then posts the Float Amendment.

You will still need to exclude the files but this simplifies matters when having to do a lot of Reversals
at once.

Client — Global - Sales — Sale Type — Sale Deletion

©2 Client Global Actions — x
) Save | =l Close | i5a Client Reports -
Credit Control Status Batch Update Diarised Charge Adjustments Direct Debits/Standing Orders Disable Exited Client Emails GDPR Delete Expired Client Details
Advanced Charges Allocation Transfer Amended Account Auto Allocations Charge Outstanding Float Client Cheques Client Payment Allocations
Generate Estimated Charges  Invoice Dates Update  Late Payment Fees ~ Management Fees  Outstanding Balance DD Payments  Portfolio Expot  Process Contingencies
Process Float Repayments ~ Process Owners Charges for Actual ~ Process Owners Charges for Budgeted  Reverse Batches Sales  Send Introductory Letters  Update EAE e
Client Sale Amendment//Deletion
Sale Type | Sale Deletion w :
Development | ~SELECT- ~ Property Find Sale |
|
1
|
Client Accourt Exit Date |
.|
Seler (P ) >
cler Previous [ 1] /-
1
|
Buyer (Curert) [ 1] - .
|
1
Sale Date [ |
J
Reverse Float Repayment Delete Sale
]

CIFETIC TICET] SEd T

The new Reverse Float Repayment Button is initially disabled. It is only enabled when you click the
“Find Sale button” and the Seller has a Refunded Float which has not already been Reversed,
otherwise it remains disabled.
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RPM-9407 PL Purchase Posting and Apportionment - Get new Batch No. when
changing posting targets

Currently you can make multiple invoice postings to RPM for a specific batch. The batch remains the
same until you change the Posting Type or you close and reopen the Posting screen.

This causes an issue when the user changes the 'Post To' target (Holdfile, Charge File, etc) and then
Posts a new Invoice for a Transaction Date as RPM keeps posting to the same Batch. The result is a
Nominal Batch which spans over several days but never sums to zero on a specific day.

We have applied a solution for this, when the user changes the 'Post To' target, a New Batch Number
is applied automatically.

RPM-9412 System Params Journal Types - allow up to 6 chars for Journal Code
As requested, we have added the ability to add a 6 character Journal Code.

RPM-9448 UVW_MMPLdetails new merge field 'MergeDateFull'
Currently there is a full date field on the Client View for Mail Merges (uvw_MMClientDetails)
The full date field returns the date in the format Day-writtenmonth-Year. (e.g. 03 August 2018)

We have added the same merge field to the PL Account Mail Merge view (uvw_MMPLdetails).

However, as there is already a "Merge Date" field in PL Details which results in only numbers (03-03-
2018) we have decided to name this new full date mail merge field ‘MergeDateFull’.

H -0 -

File Horme Inzert Design Layout References

E7 Erwelopes E I?; :.'_‘4- E T_l E % (5 Rules - <®> M 4 1 )

5 & Match Fields [0 Find Recipient

[E] Labels Start Mail  Select Edit Highlight Address Greeting Insert Merge Preview ~

Merge = Recipients - RecipientList | Merge Fields Block  Line Field - Result;| Lt Check for Error:
Create Start Mail Merge Wirite Bl Insert Fields Prewievy Results
Insert Merge Field I T |
Merge Date 16/04/2019 Insertz
Address Fields @ Database Figlds
New Merge Date Full:|16 April 2019 Elelets:
InspectoriignaturePath -
[ MerasDaterull
Dear Cira Black,

WaluztionDate

BuildingRate
Hello how are you? BuildingIPT
TerrorismRate
o \IerrntismIPT
This is a letter
Regards,
Zac Rogers -
Close
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RPM-9457 In-Tray - Check for overlong filenames
Windows has a maximum file path length of 260 characters for the full path and filename.
It has been known for long In-Tray filenames to exceed this.

We have now made a modification to restrict filenames to approx. 245 characters. If the new path
and filename exceed this the filename needs to be shortened, this is now automatically Truncated.

RPM-9473 Tool to convert .doc templates to .docx templates.

Due to ongoing changes to the windows environment, We are removing support for .doc templates in
the Mail Merge System. To Help with the change, we have created a tool that will convert the current
templates from .doc to .docx

When a user opens the document distribute page the system checks if there are any .doc templates
and then prompts the user that they must update them. Once completed you still generate the
documents from the same templates and path but the .doc documents will now be .docx

RPM-9475 Add Unit Type to Client Pin panel

As Part of an ongoing review of the Clients Pin Panel due to space constraints, we have added a new
Unit Type label which displays the Client Unit Type for the Account. We have also increased the Width
of the Panel in an effort to display information in a clearer manner.

Various Unit Types displayed - as expected - all OK

©Q Client Account: 11040011 # Client ONE
& save |4 Close

| Account Humber 11040011 | Float Due £1,500,00 Current Balance £155.33 Unit Type Tenemen t jed Invoices
Client Name Client ONE Float Paid £1,500,00 Charge Balance £0.00 [
Propesty Manager Zac Rogers Float 0/5  £0.00 Balance Due  £155.33 NOPL Expiry  19/06/2021 = fm:m Email
Payment Type Hormal Status  Normal PW Balance £2.50
_ asa o
Q@ m S KN | no. ¢
©O Client Account: 11040021 7 Client TWO o[ @][= 1. ¢
M L= L=
Acco [l Save 4 Close mE
Clent IAccuunlNumbel 11040021 I Float Due £1,500.00 Cunent Balance -£3.00 | Unit Type Grounds Cnly |
Ao Client Name Client TwQ Float Paid £0.00 Charge Balance £0.00
Property Manager Zac Rogers Float 05 £1,500.00 Balance Due -£3.00
Payment Type Direct Debit Status MNormal PW Balance £2.50
Ci N 33 .
@% m3IHER
= I I I I I
4 ©O Client Account: 11040031 [ Client THREE =] =
ol - [ seve | 4 Close
IAccuunlNumbel 11040031 ] Float Duwe £1,500.00 Cunent Balance £217.00 | Unit Type Other |
Tele Client Name Client THREE Float Paid £0.00 Charge Balance £0.00
Property Manager Zac Rogers Float 0/S £1,500.00 Balance Due £217.00
Alwa Payment Type BACS Status Normal PW Balance £2.50
0
i & iEw
#9 &9 Client Account: 11040041 / Client FOUR o e -]
B w HSave = Close
T IAcl:lJunl MNumber 11040041 I Float Due £1,500.00 Current Balance -£10.00 Unit Type Commercial Units
A Client Hame Client FOLUR Float Pard £1,500.00 Charge Balance £0.00
Property Manager Zac Rogers Float 075 £0.00 Balance Due -£10.00
Payment Type Standing Order Status Mormal PW Balance £2.50
e 3 o
@ - uad -‘.‘; 45 =2
CPL Software Page 5
H th
RPM Version 2.53 Release Notes — 30 May 2019


https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9457
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9473
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9473
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9475
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9475

RPM-9480 Change to Client Balance report
As Requested, we have renamed the Current ‘Float’ Column to 'Float O/S' and the ‘PW’ column to 'PW
0/S'. Added new columns 'Float Paid' and 'PW Paid'.

The 'Float Paid' shows just the Float that has been paid (not the outstanding total) and the ‘PW Paid’
column shows just the Proposed Work payments (not the outstanding total).

©% Reports: Chent Balance Report -t
Filter Options FhictE e EOOrEHAR(ER [+ DA v @O0 %
* From Development i 01 May 2019 1720
1301 Toa Yot - CPL Property Factoring y
* To Deveiopment
1102 Teat 2 Wodd ¥ Client Balance Report
Credt Contral Status ( Filter Options: )
~SELECT- v
Payment Type
SELECT- Development: 1101
el . Chent # _ Client Name Entry Exit Balance _Charge|Float O/S FloatPaid _ PWO/S PWPad | Dispute  Status Development Name ___Property Manager
wwas [ TTOwT— THervanadame EpEy WAEW LA IO 21200 39018 TN &l Teetvio Tachogen
Dispit=
Exdude Zor Baiance 11010021 Noel &Naleen Brown 30/10/2017 53970 1,64040 00 1000 485224 136200 Instaiments  TestWord ZacRogens
o 11010031 Jon Cuny 30/10/2017 1000 296060 1000 40.00 6667 6,14757 Hold Testviord Zackogens
1101031 Graham Green-Excted o5/ 24/11/zm7 0% 0o 000 000 17000 0.00 Homal Testviond ZacRogen
Exchude Archived Clerts 11011111 DawidDunne 30/10/2017 7576240 1,44360| 2000 22000 532392 L1214D 2nd Testviord ZacRogers
o Rerminder
10ZA  EricEvans 30/10/2017 - 1,63450) 00 20000 405920 173880 Instakmens  TestWork ZacRogers
Enchude Crech Baances 4,562,4605
= ~
=1 11013331 5am Collins-Exted 010207 0147 5407407 000 000 0.00 000 0.00 Nomal Testviord ZacRogens
e 11013341 REDACTED 01/01/2018  01/06/2018 0.00 0.00) 0.00 0.00 0.00 0.00 Global TestWord ZacRogers
SELECT- - Dispute
I E ! y TestW
et = 1101342 BoPeen 01/06/2016 120016080 L] 1000 o0 00 Homal estviond ZacRogens
-SELECT- _ ~ 4,978,120
5 Development Total £ 4 93640 4200 69200 10,3732 11,6R281
Required Fields | s Frer
Development: 1102
Chent # __ Client Name Entrry Exit Balance Charge|Float O/S FloatPaid  PWO/S PWPad| Dispute Status Development Name ___ Property Manager
TIOZOT Kewn Gl ERET 1889 3,276. 2000 47000 T2 T 3d Test2viond TacRogen
Reminder
11021021 LextutherSold 00017 220306 207837 45000 om0 0.00 om0 000 Globdl Test 2 world ZacRogers
Dizpues
1102102 Lovis Luther 22/03/2018 54334 76081 0 45000 1603 00 Homal Test2 wiord ZacRogens
1102108 buyerone 01/05/2019  01/05/2018 000 0 000 0.00 000 000 Homal Test2wiord Zackogens
11021031 ClakKent 01/02/2018 220633 192731 12000 57000 24.08 000 Hold Test2wiord ZacRogen
11021041 GraBlacke 01/01/2018 390500 24099 000 45000 3005 000 Houd Test2wiord ZacRogers
11021042 Shiey White 2/05/2018  29/05/2018 000 00 000 0.00 0.0 0.0 Nomal Test 2 World ZacRogers
102101 ScaryMary 01/02/2018 7152 20008 0m 46000 3506 100 3 Test2world ZacRogers
Reminder
Development Total £ : 715808 11,7434 15000 240000 11830 100

RPM-9486 Add 'Posted By' to Nominal Transactions Screen

In order to better track nominal entries, we have added a new column 'Posted By' to the Nominal
Transaction grid to show the User who made the Nominal Posting.

©2 Transactions for Nominal Cade: 1006 / AT on Repairs
4 Close

Nominal Transaction

01 January 1330 EH= <+ 16 Apil 2019 B~
earch

B';": 52"‘1 v Batch Type S:ybnnk Relference Account No ﬁ':;ne“" Posted by Nominal Post Description
12/02/2019 6354 5 - Hold To Charge File Update Plast ta Hold to Chargefile Administrator | sic test]
1270272019 6352 1 - Purchase Invoice Post to Holdfile Adrministrator qwerty
11/02/2019 6348 1 - Purchase Invoice Post to Holdfile Administrator | This is ancther test for 3419
31/01/2019 6343 1 - Purchase Invoice Post to Holdfile Budministrator Test Prop. Invoice in use
150172019 6335 13 - Diariged Charges Post to Holdfile Administrator JC Qrly Charge - Clear guiters
15/01/2019 6325 13 - Diarised Charges Past ta Haldfile Administrator Test diarized Charge for Dev 279
14/01/2019 6308 13- Diarised Charges Post to Holdfile Adrinistrator | Stainwell \Window Cleaning
110172019 6284 13 - Diarised Charges Post to Holdfile Administrator JackTestDCO2
10172019 6283 13 - Dianised Charges Post to Holdfile Administrator | JackTestDC02
1MAa1209 6281 13 - Diarized Charges Post to Holdfile Administrator JackTestDCO2
n/msame g2n 13- Diarised Charges Post to Holdfile Administrator | Grounds Maintenance
1M/01/20019 6261 13 - Dianiged Charges Post to Holdfile Administrator Test DC Stair Lighting
2112018 6235 1 - Purchase Invoice Post to Haldfile Administrator Second dup test
21172018 6234 1 - Purchase Invoice Post to Holdfile Administrator Test
16A1/20m8 G227 1 - Purchase Invaoice Post to Holdfile Administrator | This is a COM test
1671172018 6226 1 - Purchase Invoice Post to Holdfile Administrator | testt asdiadsl Prop INv
12/08/2018 6139 1 - Purchase Invoice Post to Holdfile Administrator Pete - testChange the Contractor from Handy_sjc
0450972018 6109 1 - Purchase Invoice Paost to Holdfile Sindy flying debris smashed window Posted fistt
03/09/2018 6108 1 - Purchase Invaice Post to Holdfile Sindy none Invoice post bwice test but this is the first
93.-’09!201 8 6105 1 - Purchase Invaice Post to l-:r?\dfils Sindy asdfahi
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RPM-9518 Email / SMS - New system setting to streamline process

As part of streamlining the email process for sending single emails, we have created a new System
Setting called 'EmailSMSWizardMode'

The settings are:

1 - Start at Stage 1

2 - Jump to Stage 6 (Subject and Body input)

When Option 2 is chosen, the email will use the default email address and default options selected for
cc/bcc and signature.

RPM-9533 Hold file master grid - add new columns

To help track changes to Hold Files, we have added three new columns to the Hold File Grid Original

Total, Original Goods and Original VAT. Now you will be able to see the values prior to any changes
made alongside their current values.

Development | Elents] Purchase Ledger | Jobs Maintenance | Insurance | Hold File | Nominal | Custorn Desklop | Proposed Wuks] Estimates | Court Leﬁa] Proposed Invaices

DEN Transaction | Criginal | Original | Original

Goods VAT  Total Involc

Date Goods VAT Total PL AcctfJournal Status | Description Charge To Amourt | Amounk| Smount Released &tee
R R T TR o] ism| B[]
480808  11/01/2019 177.50 0.00] 177.50 §Gas Company 53 G... Mormal Grounds Mantenance 1 all properties 17750 0.00 177.50 [] eyjotr);
460851 11/01/2019 66.00 0.00 66.00 Gas Company 53 G.. Mormal  Grounds Maintenance 1 &l properties 65,00 0.00 66.00 [N o1f01f
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RPM-9546 Management fee increase - confirmation message

RPM now shows the total number of properties to be updated when there is a Management Fee
Increase, this is shown in the confirmation message "You are about to update 4 properties".

Confirmation =

AC% You zre about to alter the Management Fees of 4 Properties,
Do you wish to continue?

fes [ No ]

©Q Client Global

&l Save | 9§ Close | 'z Client Reports ~

Credt Control Status Batch Update Diarised Charge Adjustments Direct Debits/Standing Orders
Process Float Repayments  Process Owners Charges for Actual  Process Owners Charges for Budgeted  Reverse Batches  Sales
Charge Qutstanding Float
Generate Estimated Charges  Invoice Dates Update  Late Payment Fees  Management Fees  Qutstanding Balance DD Payments

Advanced Charges Alocation Transfer Amended Accourit Auto Alocations

Process Management Fees (Charge to Client / Increase Fees)
IManagamFoeType Process Management Fees l v

Charge Date Code | Monthly Morthiy v
Charge Date |01 May 2019 v
O Al Developments

(@ Range of Developments
From Development | 1101 Test Word v
To Development | 1102 Test 2 World v

Office |-SELECT- v Unt Type

Budget Heading |Admin Fee v

[Confirmation

Properties,

0 You are about to process the Management Fees of 10
Do you wish to continue?

Tl

CPL Software
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[] Sold Clients

~SELECT-

Print Prelist

30" May 2019

Disable Exted Clent Emals

5

Process Fees

GDPR Delete Expired Client Details
Send Introductory Letters  Update EAE

Client Cheques Client Payment Alocations

Portfolio Expot  Process Contingencies

T — TV

T RN ST ST RSN WU W

—
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RPM-9547 Client details new mail merge field - OfficeName
As Requested, we have added the ‘OfficeName’ merge field to the Client Mail Merge fields.

H -0 -
File Hame Insert Design Layout References Mailings Review View Help Q Tell me what you want to do ,_!:' 4
il = — — =t -l B E »
o= =, ] - |5 Rules M4 (| E
2 = G52 5 B Bl B F T — »
. — ) o : ¢ Match Fields ) [0 Find Recipient o
Emvelopes Labels Start Mail  Select Edit Highlight Address Greeting Insert Merge Preview . Finish &
Merge = Recipients = Recipient List | Merge Fields Block  Line Results |_~./ Check for Emrors Merge -
Create Start Mail Merge Write B Insert Fields Preview Results Finish L
Inzert Merge Field 7 x
Insert:
O Address Fields @ Database Fields

Fields:
ProRataTaxRate A
Total Premium

Dear 8] Claytwo, Insurance Interest
InsurancePolicyCommission

r au’? ProRatasubTotal

Hello how are you? DevelapmentinsuranceExcessMema

ApportionmentSuminsured
F MNeoPostAccounto

This is a letter ... plriidies
OfficeName

Bepards PostType

g DDFrequency

DDNextCollection

Zac Rogers DDBankRet
Advance ChargeAr ~ ol

| Match Fields... | Insert Cancel

RPM-9551 PL Posting screen - Internal Comments box - hide when Posting Type is
Apportion Posting

We have hidden the internal comments box when making a Apportionment Posting as they are
irrelevant to the task at hand.

©3 Purchase Ledger Transactions E' E'_|
4 Claze
Posting Type | Appostionment vJ S aszion Shart 0,00 Session Post Balance 000 CashBock Feference
Tranzaction Detais
DEM Mew Batch Mo B352
PL Account ISELECT] ® 1ol Gioods
Date of Invoice 1770442019 = VAT ] - WAT
Invoice Dug 17/04/2019 - Description
Transaction Date [ 17/04/2013 W st e e
Irrvoice Mumbser
Presz F5 for Standard Descriptions
100
== o Internal comments box
Ordei Mumbes
Jaurnal
[Norririal “SELECTS E]
Code) -SELECT-
’ . 001 Bank Account
Appoitionment Pasting Detais 002 Test)oumal Code
Charge Type Momal v FReparDate 17/04/2019 = IrocofAdm Admn Chage
ADV  Advance Charge - Pat Murio
. Budaet AN Management Fee
Developrent Clisnk Hga%:"nﬂ STA  Spstem Startup
| SWH  Southw'est High Stieet
" | TWELVE  the Number Twelve
WD white Offz
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RPM-9601 Development Balance Reconciliation
RPM now shows all of the balances that affect the Development Balances, the balances listed are:

PL Owed

Hold File

Charge File

Invoiced to clients
Payments and Amendments
Grand Total

you can then use the Grand Total to compare against the Bank Balance, to make keeping track and
understanding your balances easier.

RPM-9611 Budget Rewrite

This redesign is to improve the user’s experience and workflow while Creating, Editing and Invoicing
Budgets as well as streamlining the data and back end processes to prevent issues when developing
and supporting the software in future.

As this is a significant change to the system, we have included a Help file, which is accessed from the
new Budget Editor screen.

©2 Budget Editor — ] X
[§ Save and Close | [§ Save | % Close | [ Anticipated Expenditure Report | Estimated Budget Report | Annual Budget Report
Development 12 Kings Landing/All blown up Budget Year Number 2 Locked [
Period From | 28 Qctober 2018 ~ | Period To |27 October 2013 ~
Schedule Information Budget ttem Information
Schedule ID Name Apportionment tem IO Budget Header Mame Amount
Dev 0012 Year 2 Schedule 2 Block 2 163 Window Cleaning edited 120.00
70 Dev 0012 Year 2 Schedule 3 Everyone! 164 BUDGET 1 10.00
165 Garage Cleaning 40.00
Schedule Details Budget tem Details
Mame |Dev 0012 Year 2 Schedule 1 | Budget Header |Liﬂ Mairtenance w
Apportionmert |5 Block 1 -] Amourt (£) 80.00[=
oy ) Save iy Save
/= Add New “ Delete 6 Add New “ Delete
@/} Change '\_/} Changes
ﬁ Help

Please read the Help to familiarise yourself with the new system, before making any Budget changes.

Your old Budget data will be automatically converted to use the new system with this update.

CPL Software Page 10
RPM Version 2.53 Release Notes — 30'" May 2019



https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9601
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9601
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9611
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9611

Updates to 2.52

RPM-9600 - Inspections widget in custom desktop

The Inspections Widget in the Custom Desktop is finding the inspection dates of deleted inspections
and taking them into account when working out whether a Development is due an inspection.

The widget now excludes deleted inspections.

RPM-9593 - Unable to run a Client Statement report on ceased developments.

Previously, the filter for the Client Statement Report did not allow ceased developments. We have now
included a selection box that will include ceased developments in the dropdown list, if ticked.

RPM-9589 System setting Client Notice Type (ID 4432) needs a Third option in
regards to printing on Client Notices.

In a Previous version we introduced a setting that controls the print options on Client Notices Due to a
high number of tickets being raised due to a miss selection by clients. Some of you however use all
the print options as such we have introduced a third option to the setting making all print options
available. As such you can once again use all the print buttons as they use the custom report file for first
reminder, a mail merge for the second reminder and so on if your settings permit.

RPM-9576 & RPM 9889 - Unable to link documents to Ceased Development via the In
Tray

Previously when attempting to link a Document (in the Correspondence tray) to a Development that is
Ceased, Users were getting the error "Development not found"

We have now resolved this issue and the User can process Correspondence for a ceased development.
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