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RPM – Version 2.53 
 

 
 

This document contains a list of new functionality available in the 2.53 version of RPM Property 
Management Software from CPL Software. It also contains a note of new modules available, Issues 
fixed in this release and a summary of what will be coming along in the next release.  

 

 

 

 

 

Introduction 
This release of RPM contains a number of additional features and updated items.  

Please contact CPL Software should you require any additional training for this release.  
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Additional Features  
 

 

RPM-8809 Addition of a Reverse Float Repayment Button when Deleting Sales 

Previously when a Sale needed to be deleted but the Float had already been refunded, multiple steps 
were needed to be made to rebalance the Clients Float separately to the Reversal of the Sale.  This 
can be fairly complex to understand and time consuming.  
 
We have added a “Reverse Float Repayment”, that allows RPM to process the financial side of the 
Float Deletion/Reversal at the same time as it processes the actual Sale Deletion. 
 
By selecting this Reverse Float Repayment Button before Deleting the Sale, RPM processes the 
Reverse Float Re-payment and then posts the Float Amendment. 
 
You will still need to exclude the files but this simplifies matters when having to do a lot of Reversals 
at once. 

 

Client – Global - Sales – Sale Type – Sale Deletion 

 

 

The new Reverse Float Repayment Button is initially disabled. It is only enabled when you click the 
“Find Sale button” and the Seller has a Refunded Float which has not already been Reversed, 
otherwise it remains disabled. 

 

 

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-8809
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-8809
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RPM-9407 PL Purchase Posting and Apportionment - Get new Batch No. when 
changing posting targets 

Currently you can make multiple invoice postings to RPM for a specific batch. The batch remains the 
same until you change the Posting Type or you close and reopen the Posting screen. 

This causes an issue when the user changes the 'Post To' target (Holdfile, Charge File, etc) and then 
Posts a new Invoice for a Transaction Date as RPM keeps posting to the same Batch. The result is a 
Nominal Batch which spans over several days but never sums to zero on a specific day. 

We have applied a solution for this, when the user changes the 'Post To' target, a New Batch Number 
is applied automatically. 

 

 

RPM-9412 System Params Journal Types - allow up to 6 chars for Journal Code 

As requested, we have added the ability to add a 6 character Journal Code.  

 

 

RPM-9448 UVW_MMPLdetails new merge field 'MergeDateFull' 

Currently there is a full date field on the Client View for Mail Merges (uvw_MMClientDetails) 

The full date field returns the date in the format Day-writtenmonth-Year. (e.g. 03 August 2018) 

 

We have added the same merge field to the PL Account Mail Merge view (uvw_MMPLdetails). 

However, as there is already a "Merge Date" field in PL Details which results in only numbers (03-03-
2018) we have decided to name this new full date mail merge field ‘MergeDateFull’.  

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9407
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9407
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9407
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9412
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9412
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9448
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9448
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RPM-9457 In-Tray - Check for overlong filenames 

Windows has a maximum file path length of 260 characters for the full path and filename. 

It has been known for long In-Tray filenames to exceed this. 

We have now made a modification to restrict filenames to approx. 245 characters. If the new path 
and filename exceed this the filename needs to be shortened, this is now automatically Truncated.  

 

 

RPM-9473 Tool to convert .doc templates to .docx templates. 
Due to ongoing changes to the windows environment, We are removing support for .doc templates in 
the Mail Merge System. To Help with the change, we have created a tool that will convert the current 
templates from .doc to .docx 

When a user opens the document distribute page the system checks if there are any .doc templates 
and then prompts the user that they must update them. Once completed you still generate the 
documents from the same templates and path but the .doc documents will now be .docx 

 

RPM-9475 Add Unit Type to Client Pin panel 

As Part of an ongoing review of the Clients Pin Panel due to space constraints, we have added a new 
Unit Type label which displays the Client Unit Type for the Account. We have also increased the Width 
of the Panel in an effort to display information in a clearer manner.  

 

 

 

 

 

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9457
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9473
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9473
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9475
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9475
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RPM-9480 Change to Client Balance report 
As Requested, we have renamed the Current ‘Float’ Column to 'Float O/S' and the ‘PW’ column to 'PW 
O/S'. Added new columns 'Float Paid' and 'PW Paid'. 

The 'Float Paid' shows just the Float that has been paid (not the outstanding total) and the ‘PW Paid’ 
column shows just the Proposed Work payments (not the outstanding total). 

 

 

 

 

RPM-9486 Add 'Posted By' to Nominal Transactions Screen 

In order to better track nominal entries, we have added a new column 'Posted By' to the Nominal 
Transaction grid to show the User who made the Nominal Posting. 

 

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9480
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9480
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9486
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9486
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RPM-9518 Email / SMS - New system setting to streamline process 

As part of streamlining the email process for sending single emails, we have created a new System 
Setting called 'EmailSMSWizardMode' 

The settings are: 
1 - Start at Stage 1 
2 - Jump to Stage 6 (Subject and Body input) 

When Option 2 is chosen, the email will use the default email address and default options selected for 
cc/bcc and signature.  

 

 

RPM-9533 Hold file master grid - add new columns 

To help track changes to Hold Files, we have added three new columns to the Hold File Grid Original 
Total, Original Goods and Original VAT. Now you will be able to see the values prior to any changes 
made alongside their current values.   

 

 

 

  

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9518
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9518
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9533
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9533
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RPM-9546 Management fee increase - confirmation message 

RPM now shows the total number of properties to be updated when there is a Management Fee 
Increase, this is shown in the confirmation message "You are about to update 4 properties". 

 

 

 

 

 

  

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9546
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9546
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RPM-9547 Client details new mail merge field - OfficeName 

As Requested, we have added the ‘OfficeName’ merge field to the Client Mail Merge fields.  

 

 

 

 

RPM-9551 PL Posting screen - Internal Comments box - hide when Posting Type is 
Apportion Posting 

We have hidden the internal comments box when making a Apportionment Posting as they are 
irrelevant to the task at hand.  

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9547
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9547
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9551
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9551
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9551
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RPM-9601 Development Balance Reconciliation 
RPM now shows all of the balances that affect the Development Balances, the balances listed are: 

PL Owed 

Hold File 

Charge File 

Invoiced to clients 

Payments and Amendments 

Grand Total 

you can then use the Grand Total to compare against the Bank Balance, to make keeping track and 
understanding your balances easier.  

 

RPM-9611 Budget Rewrite 

This redesign is to improve the user’s experience and workflow while Creating, Editing and Invoicing 
Budgets as well as streamlining the data and back end processes to prevent issues when developing 
and supporting the software in future. 

 

As this is a significant change to the system, we have included a Help file, which is accessed from the 
new Budget Editor screen. 

 

 

 

Please read the Help to familiarise yourself with the new system, before making any Budget changes. 

 

Your old Budget data will be automatically converted to use the new system with this update. 

 

  

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9601
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9601
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9611
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9611
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Updates to 2.52 

 

RPM-9600 - Inspections widget in custom desktop 

The Inspections Widget in the Custom Desktop is finding the inspection dates of deleted inspections 
and taking them into account when working out whether a Development is due an inspection. 

The widget now excludes deleted inspections. 

 

RPM-9593 - Unable to run a Client Statement report on ceased developments. 

Previously, the filter for the Client Statement Report did not allow ceased developments. We have now 
included a selection box that will include ceased developments in the dropdown list, if ticked. 

 

 

RPM-9589 System setting Client Notice Type (ID 4432) needs a Third option in 
regards to printing on Client Notices. 

In a Previous version we introduced a setting that controls the print options on Client Notices Due to a 
high number of tickets being raised due to a miss selection by clients. Some of you however use all 
the print options as such we have introduced a third option to the setting making all print options 
available. As such you can once again use all the print buttons as they use the custom report file for first 

reminder, a mail merge for the second reminder and so on if your settings permit. 

 

 

RPM-9576 & RPM 9889 - Unable to link documents to Ceased Development via the In 
Tray 

Previously when attempting to link a Document (in the Correspondence tray) to a Development that is 
Ceased, Users were getting the error "Development not found" 

We have now resolved this issue and the User can process Correspondence for a ceased development.  

 

 

https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9600
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9593
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9589
https://cplsoftware.myjetbrains.com/youtrack/issue/RPM-9576

