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W e l c o m e  t o  t h e  n o t e s  a c c o m p a n y i n g  C P L ’ s  2 . 5 9  R e l e a s e .  

T h i s d o c u m e n t  co n t a i n s  a  l i s t  o f  n e w f e a t u r e s  a n d  c h a n g e s  i m pl e m e n t e d i n  R e l e a s e  2 . 5 9 .   

Ch a n g e s  a n d  n e w f e a t u r e s  h a v e  b e e n  cl a s s i f ie d u n d e r  t h e  f ol l o wi n g  h e a di n g s :  

• Co r e  S y s t e m  

• Fi n a n c i a l  

• J o b s  

• P r o p e r t y  M a n a g e m e n t .  

E a c h  R e l e a s e  It e m  N u m b e r  i s co l o u r e d t o  r e p r e s e n t  t h e s e  s e ct i o n s  b a s e d  o n  t h e  f ol l o wi n g  k e y :  

 

 Co r e  S y s t e m  

 

 F i n a n c i a l  

 

 J o b s  

 

 P r o p e r t y  M a n a g e m e n t  

 

 

2 . 5 9  R e l e a s e  We bi n a r S e s s i o n s  wil l  b e  d e l i v e r e d a s  p a rt  o f  t h i s r e l e a s e  a n d y o u  wi l l  re c e i v e  co n f i r m a t i o n  

o f  t h e  d a t e  a n d t i m e s  f o r t h e s e  s e s si o n s .  R e c o r di n g s  o f  t h e s e  s e s si o n s  wi l l  be  a v a i l a bl e  l a t e r in  t h e  C P L  

K n o wl e d g e  B a s e .  

T h e  2 . 5 9  R e l e a s e  a l s o  i n cl u d e s  m a n y  b a c k g r o u n d i m pr o v e m e n t s m a d e  t o  e x i s t i n g  f e a t u r e s  i n  CP L  

w h i c h  a r e  n o t  l i s t e d h e r e .  
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Number Type Title Overview 

10824 New 

Feature 

Paperless Discount The Paperless Discount is designed for you to be able to offer an incentive to clients to sign up to go paperless for 

their invoices and correspondence. 
We have created a new field on the Master tab for the Development. This will allow a % discount to be added to 2 

decimal places. 

 
This discount will be applied against management fees for clients who have an email address on their account 
which is ticked for both invoices and documents. 

When the Management Fee process is run for this development, it will check for clients who fulfil the paperless 
discount criteria and apply a credit against their account. This will display as a discount on their invoice and update 
the Management Fee Nominal. 

 
You can see from the client example above that the Management Fee process has been run and appears on the 
Charge Transactions list, along with a discount amount. The Paperless Discount term can be edited to suit your 

purposes. 
 

There is also a new tab within Client Global called Paperless Discount Adjustment which will allow you to set or 
increase the percent you wish to be applied across a range of developments, without you having to enter these 
separately in each development. 
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10488 New 

Feature 

Meter Readings A new Meter Readings feature has been added as a tab to each Development. This will allow you to 

record meter readings within CPL for multiple communal meters, rather than have to maintain external 

spreadsheets. 

 
After consultation with our customers, fields have been provided for the following: 

• MPAN (Meter Point Access Number) or MPRN (Meter Point Reference Number) Number 

• Meter No 

• Account Number 

• Serial Number 

• Name of Supplier 

• Supply Address 

• Opening /  Previous Reading 

• Closing /  Current Reading 

• Date of Meter Reading 

• Meter Type 

• Name of person taking the meter reading 

• Supply Contract No (which allows for non-alphanumeric characters) 

 

All serial numbers and supplier information can be added to the fields at the top of the tab. 

 
To add a reading, make sure you have first clicked on the Deselect All Rows icon. 

 
This will mean all fields are blank and you can then populate all appropriate fields to add a new meter 

reading. 

 
When you wish to enter the reading, click on the Create Reading button. 
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If any errors are made, then a reading can be updated. Click on the appropriate row to edit the reading 

information in the fields above and then click on the Update Reading button. 

 
A new report has been added to the Development Reports for Meter Readings. 

 
This will allow you to report on all information entered into the Meter Readings tab for a development. 

 
10415 New 

Feature 
Post Code Alert if Incorrect 
Format Entered 

A new feature has been enabled to help you with your required data upload to the Scottish Factor 

Registry. Post codes are only accepted in a specific format and CPL will now alert you if you try to save a 

development, property or client account with an incorrectly formatted post code. 

 

Previously, on entering addresses into CPL, post codes would be accepted in any format you entered. 

For example, you may have entered the post code without a space in between the two sections: G127ZZ 

instead of G12 7ZZ. 

 

This new feature will mean that if you try to save the development, property or client account with an 

incorrectly formatted post code you will now see an alert informing you of this. 

 
This can be used as a prompt to edit the post code at the time. 

 

On processing the Portfolio Export, this should mean that the post codes in your portfolio have a better 

chance of already being in the correct format and this should hopefully save you time. 
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10439 New 
Feature 

Document Distribute Screen for 
Client Letters – Charge Date 

Code Filter 

A new Charge Date Type filter has been added to the Documents: Distribute screen. 

 
This will enable you to select a specific charge date code to allow you to filter for clients from 

developments where this code is set.  
9687 New 

Feature 
Client Documents/ Letters Tab – 
Forward Email to a different 

Client Email Address 

A new feature has been added to the client Letters/Documents tab which will allow you to forward a 

previous piece of emailed correspondence to an alternative client email address. 

 

The client needs to have another email address registered against their account for you to be able to use 

this feature. Once this is the case, select a previous piece of email correspondence and right-click to 

display the menu of options. You will see the new Forward Email to Other Addresses option listed. 

 
Selecting this option will generate a screen where you can select from all email addresses registered on 

the account. 

 
Once you have ticked each email address you wish it to be forwarded to, they will be listed in the field at 

the top of the screen and you can click on the Forward The Email To These Addresses button to send 

the email. 
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You will receive a confirmation message when this has been completed. 

 
 

10771 New 
Feature 

Allow users to add/ amend the 
alternative account number for 

clients. 
 

Previously an alternative account number could be added by CPL in the back end of the database and 

would be displayed in the main Clients screen grid and searchable from the Filter/Search area. 

 

We have now added a visible field inside every Client Account tab which can be edited. 

 
There is a System Setting which controls whether this is visible. Please contact CPL Support if you would 

like us to activate this on your database. 
10124 New 

Feature 
New System Setting – Allow 
Default Buildings Insurance 

We have added a new System Setting related to marking a Development Insurance Policy as the default. 

When the setting is switched on, it will follow the current behaviour of the insurance policy functionality 

where there is a Default box against the policy and one policy must be marked as the default. Only one 

policy can be set as the default for the development. 

 
When the setting is switched off, a default doesn’t need to be set and the checkbox box will not appear 

with this option. 
10894 Change Reallocate Files in In-Tray – will 

only show current CPL users 
When using In-Tray, you can choose to reallocate a file to appear in another user’s In-Tray. 

 
When doing this [previously, you were presented with a screen listing all CPL users, including users who 

had been marked as deleted. 

This is no longer the case and you will only see current users listed. 
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10663 New 

Feature 
Client Web Portal From Address There is a new setting available which can hold a from email address to be used for emails sent out from 

the Client Web Portal. When this is not set with an alternative address it will use the standard SMTP From 

Address listed in your database. 

Please contact CPL Support if you would like this to be changed. 
10648 Change Client Web Portal – Email 

Verification Screen will present 
option for clients to enter a new 

email address 

The wording has been changed on the Email Verification screen which is presented to clients registering 

for the Client Web Portal to lead them to an option to register a new email address. 

 

10628 Change Scrollbar Added to CPL 

Dashboard for ease of use 
Some users were experiencing an issue when using the CPL Dashboard which mean that active module 

cards towards the bottom of a user’s list towards were not accessible. 

 

We have added a scrollbar to the Dashboard to fix this issue. 

 

 
 

 
10643 Change Blank Spaces in Dashboard 

Issue Corrected 
Some users were experiencing an issue where the CPL Dashboard was displaying large gaps on the left-

hand card menu of their modules. This has now been resolved. 
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Number Type Title Overview 

10829 New 

Feature 

Option to not charge VAT to 

Internal Clients 

There is a new System Setting which can be turned off to allow you to prevent any clients marked as Internal from 

being charged VAT on any fees, including: 

• Management Fees 

• Paper Fees 

• Green Fees 

• Sale Apportion Fees 

• Late Payment Fees 
Contact CPL Support if you would like this setting turned off to prevent internal clients being charged VAT. 

10896 Change Insurance Global – Update Sum 

Insured will allow additional 
decimal places to improve 

accuracy 

Previously, the Update Sum Insured process in the Insurance Global Actions menu only allowed a percentage 

increase to a maximum of 2 decimal places. This was found not to be precise enough for the values that are often 
covered and rounding causes the end result of the charges to be incorrect. 

 
The percentage change will now allow for up to 8 decimal places. 
(Needs additional decimal places screenshot). 

10601 Change In-Tray – Proposed Invoices 
Posting – Addition of Ceased 

Dev Warning and Budget 
Heading 

When posting an invoice through In-Tray, there are a couple of pieces of functionality which are missing in 
comparison posting an invoice through the Purchase Invoice posting in the Purchase Ledger Transactions screen. 

These have now been addressed and are detailed below: 

• You will now receive a warning when attempting to post to a ceased development 

 

 



 

CPL Release Notes V2.59 v1.0 ©CPL Software 2022      Page 11 of 27  
 

• When posting to a budgeted development (and when the System Setting to only allow posting to allocated 
headers is activated) the only budget headers to select from will be the ones used in the current budget. 

 
10487 New 

Feature 

Releasing Proposed Invoice 

Authorisation 

A new feature has been deployed which will allow functionality for proposed invoices to require authorisation by a 

supervisor user rather than the property manager themselves before they can be released to the Hold File for 
payment/ allocation. 

 
Each user who needs to have invoices authorised will need to have at least one additional user selected as a 

supervisor on their Amend User screen in CPL. 

 
There are 3 new permissions to allow a supervisor user to authorise proposed invoices: 

• Proposed Invoices – Accept Proposed Invoice from Master Tab 

• Proposed Invoices - Post Proposed Invoice To Client 

• Proposed Invoices - Proposed Invoice Master Tab Access 
 

There is also a new Dashboard card which will allow supervisors to view how many proposed invoices are awaiting 
their authorisation. 

 
The supervisor user will also receive email alerts for invoices that require their authorisation. 

 
The action bar on the Proposed Invoices screen will contain additional icons for these supervisor users to authorise 

invoices. 
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10872 New 
Feature 

Proposed Invoices – 
Development ID and Name 

added to grid 

In the main Proposed Invoices grid, there will now be columns displaying the appropriate development name and 
number for each invoice. 

 
Where there is a case where a contractor invoice has been split down to multiple developments, this information will 
also display in the grid. 

10870 New 

Feature 

Proposed Invoices – Auto 

Search when main tab is 
selected 

Previously, when working with the main Proposed Invoices tab, it would display any data until you clicked on the 

Search button. 

 
A search will now be performed whenever the tab is selected, based on the search filters which are already selected. 

10871 Change Proposed Invoices will display 
correct description on pin panel 

Previously, when a description in a proposed invoice was amended, the pin panel in the main Proposed Invoices 
screen would not update to match the amended description. 

 
This will now refresh automatically when the proposed invoice in question is closed. 
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10869 New 
Feature 

Proposed Invoices – New 
System Setting for Auto-

Release Proposed Invoice Hold 
Files 

A new System Setting has been added which, if activated, will set the default behaviour of the Auto Release 
checkbox to be automatically ticked in the Accept Proposed Invoices screen. 

 
This would mean that once a user had clicked to accept the proposed invoice and post it to the Hold File that it 
would not have to be released separately in the Hold File itself. 

 
The system setting itself will default to off unless you contact CPL Support and ask us to activate this to on for you. 

10553 Change Proposed Invoices – Pre-
Populate Development, Total, 

Goods and VAT 

When invoices come into Proposed Invoices linked to a job from In-Tray or into Proposed Invoices from a contractor 
on Blockworx the system will now pre-populate as much information as possible. 
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10873 Change Proposed Invoices – Reason 
Required when Deleting a 

Proposed Invoice 

To provide more key information for audit trail purposes, users will now be required to enter a reason for deleting a 
proposed invoice. 

 
You can filter the main screen to view Obsolete Invoices.  

 
Going forward, clicking to highlight any newly deleted invoices will display the Deletion Reason, the Deletion User 

and the Deletion Date in new fields in the pin panel. 

 
 

10852 New 
Feature 

Consolidation in the Hold File – 
System Option to Not 

Unsuspend Invoices 

Currently, when consolidating hold files which have previously been suspended, CPL will unsuspend these as part of 
the process. 

There is now a System Setting which will allow you to prevent this from occurring. If you request that this system 
setting is activated, the consolidated hold files will remain suspended. 

10905 Change Addition of a Last PL Payment 

Date to grid in Main Hold File 
screen 

The master Hold File screen will now contain a new column referencing the last PL Payment Date. 

 

10537 New 
Feature 

New System Setting to allow a 
separate email address to be 

registered for sending PL 
BACS Remittance Emails 

There is a new System Setting available which will enable a specific from email address to be used for emailing 
Purchase Ledger Remittances. 

 
Please contact CPL Support if you would like to use a different email address for this purpose only. 

10660 Change Speed improved for generating 

and loading a single invoice. 

The process for loading or distributing a single client invoice has been optimised in terms of the speed of 

performance within the system. 

10841 Change Client Payment Reconciliation 
Enhancement 

The Client Payment Reconciliation process picks up un-reconciled payments, posts these to the nominals and marks 
them as reconciled. 

Previously, the only option was to run this on all un-reconciled payments. You will now be able to select only the 

payments you wish to be reconciled. This has been achieved by adding a Selected column to the screen containing 
checkboxes. 
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10478 Change Nominal CSV Report now 

supports linking transactions to 

individual developments 

The Nominal CSV Import has been changed to support linking transactions to individual developments. 

10749 Change Nominal Transaction Screen – 
Group Batches Together 

 
 

If your CPL database is configured to use the development level nominals feature this can make it tricky when 
reconciling payments. 

To make this easier for users, a toggle has been added to the nominal transaction screen to allow you to choose 
between selecting one transaction per row or grouping these to show one batch per row per nominal code. 

 
 

10292 New 
Feature 

Development Nominal 
Reconciliation – New 

Development Tab 

If you are using development level nominals, there is now a new tab available in each development called Nominal 

Reconciliation. This will show the nominal reconciliation but for a single development. 

 
The screen will refresh when you select the tab in a development and if you change the As of Date or toggle the 

Reconciled Only option, you can click on the Refresh Data button to refresh the figures again. 

10755 Change Unlinked Postings to Record 
Development for Development 

Level Nominals to be Updated 

A Development field has been added to the Unlinked Invoice posting type in the Purchase Ledger Transactions 
screen. 

 
This allows the nominals to be posted against the development. 
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10759 New 
Feature 

Open the batch report direct 
from the bank rec screen. 

 

There is now a button to enable the opening of a Batch Report directly from the Bank Reconciliation screen. 

 
10888 Change Auto Bank Reconciliation 

Changes – New Reconciliation 
Reference Field Added 

 

In the Nominal Bank Reconciliation screen accessed from the Auto Bank Reconciliation option in the Nominals 
tab, there is now a requirement to enter a reference when saving. 

 
10748 Change Bank Reconciliation – Group 

Batches Together 

If you are using development level nominals, nominal batches will be split into multiple parts. This can make it tricky 

to reconcile these when using the Bank Reconciliation tool in CPL as a single amount on your bank statement could 
relate to many rows on the CPL bank rec screen. 

 
To resolve this, we have added a Group Batches checkbox to the bank reconciliation screen which will enable you to 
toggle the nominal transactions from showing one transaction per row to grouping these to show one row per 

nominal code. 
 

10475 New 

Feature 

NOPL Filters and Fields A new filter and mail merge fields have been added to improve distribution of communication related to Notices of 

Potential Liability. 

In the Documents Distribution screen, there is a new filter called Development Has Open NOPL which will allow 
you to search for developments where there is an active NOPL registered. 

 
There are also two new Mail Merge fields on the Client Details Mail Merge View which can be added to document 
templates. 

One is an NOPLCount which is the number of properties (with current clients) within the development with an 
active NOPL. 
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The other new field is NOPLDevelopmentTotalDebt. This will calculate and display the total debt for each current 
client on an active NOPL. 

 
10523 New 

Feature 

Internal Credit Card Telephone 
Payments Log 

We have made a change to how credit card telephone payments are logged in CPL to prevent any loss of data if a 
timeout occurs during the process. 

 
The system will now create a log when a payment attempt is about to be made and will update this afterwards with 

the result of the payment. This will mean that, even if there is a timeout, the log of the attempt will then be included 
in the credit card report used to reconcile your payments with SagePay. 

10837 New 

Feature 

Client Transfer Funds 

Enhancement 
You will be aware that there is already a Transfer Funds facility which is available from a right-click menu in the 
main Clients grid. 

 
This opens the Money Transfer screen which enables you to transfer an amount from one client account to another 
account when a mistake has been made which has credited the wrong client account with an amount. 

 

There is now an option to transfer funds directly from an individual transaction in the Transaction Activity tab in the 
client account. 

Right-click on a specific transaction and you will see the Transfer Funds option is available. 
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This will open the Money Transfer screen with the Transaction Date already set to the date of the transaction 

which was selected, the Move Funds To option pre-selected for Client Account, the amount already populated in 
the Goods field and the Narrative description defaulted to Money Transfer. 

 
The only field to select is the client account you wish the money to be transferred to. 

When you click on the Process icon, you will be presented with an Exclude Transactions option which will offer to 

Exclude both the registered payment and the money transfer transactions from the client transaction tab. 
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10623 Change Change of Display of Monthly 
Direct Debit Setup Details 

The current display for Direct Debit Setup Details can be confusing in terms of the way it describes missed 

payments when the client has an outstanding invoice. This only affects Monthly and not Quarterly Direct Debit set-
ups. 

The payment calculations were always correct but the explanation of the breakdown will now be clearer. 

 
10866 Change Alert to Save if Changes Made 

to Client DD Details 

If a user makes any changes to the bank details section of a client account and goes to close the account window, 
they will be presented with a warning to prompt them to save the account if they wish to. 
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Number Type Title Overview 

10796 and 

10577 

Change Blockworx – Approving Diarised 

Charges – Additional Columns 
added for development name 

and number, Apportionment, 
Description and PM 

 

 
 

 

10578 Change Jobs Maintenance Screen – 
Development Number Search 

Changed to a Drop-Down Field 

The Development search field in the main Jobs Maintenance screen is now a drop-down menu of developments 
instead of a text field as it was previously. 

 
This will make it much easier to filter by development. 

10559 Change Change to Auto Suspend 

Diarised Charges Behaviour for 
Diarised Charges from 

Blockworx Contractors 

We have added additional behaviour to the diarised charge auto release feature to require Blockworx contractors to 

upload their invoices before these diarised charges are released for payment in CPL. 
 

If you have the setting activated to auto-suspend diarised charges, these will now only be auto-suspended if the 
invoice is for a Blockworx contractor. 

10906 New 
Feature 

Blockworx – Remove Open 
Jobs from Blockworx when a 

Development is Ceased to 
Factor 

This new feature will cause all jobs with contractors on Blockworx to be deleted meaning that contractors will not be 
able to post invoices to them when the development they are related to has been ceased on CPL. 

10473 Change PL Details only blank on a 

Warranty if PL Account is 
deleted 

Purchase Ledger Account details will only be blank on Warranty/Maintenance Contract information if the PL 

Account has been deleted. If it has only be stopped, then the details will still appear in the warranty/ maintenance 
contract.

 
10806 Change Allowing Due By Date to 

Appear on Work Order 

An issue has been corrected whereby there were some instances of the Due By date not being carried through from 

the job in CPL onto the Work Order. 

10857 Change Diarised Charge Imports – 
Additional Fields Added to 

Import (NB Import is 
chargeable) 

Some customers have asked us to provide a service to import diarised charges they have previously been 
maintaining external to CPL. 

 
Additional Fields are now available for these Diarised Charge Imports. 

Fields added are the following: 

• End Date 

• Charge Type 

• Advanced Billing 

• PDF File Path 
Please note that the Diarised Charges Import facility is a chargeable service in CPL. 

10556 Change Proposed Works – Pop-up 
warning if Balance is 

Recoverable is ticked. 

Since an earlier release there has been an option to choose to make the balance owed against a Proposed Work 
recoverable. This means that the balance owed on the Proposed Work will add to any balance which is liable for 

debt collection through the Client Notices Reminder process in CPL. 
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To enable you to make this decision a Balance is Recoverable checkbox option was added to the General 
Proposed Works tab. 

 
To prevent this being ticked in error, there is now a Client Liability Warning which will appear if the option is ticked. 

 
Clicking on Yes will allow you to continue with your Balance is Recoverable selection. Clicking on No will cancel 
the selection. 

10239 Change Proposed Works – Allow 
Releasing of Funds and 

Transfer Funds when PW is 
Complete 

Previously, if you had posted the invoice for the job against a proposed work, therefore setting the status of the 

proposed work to Completed, you would not be able to return and release funds. 

 
This is now possible, whether the status of the proposed work is completed or still in progress. 
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It is also now possible to transfer funds from a proposed work of any status. 
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Number Type Title Overview 

10825 Change INSPCT Uploads – limit to 

Block or Apportionment 

You can now limit your Inspections to be viewed only by clients of a specific block or who are part of a single 

Apportionment. These restrictions would limit access once the Inspection Report had been given a Web Type to allow 
it to be visible on your Client Web Portal. 

 
Once the inspection has been uploaded to CPL, you can choose to Amend this in the Inspection tab of the 

Development. 

 
Clicking on the Type filter in the Audience section will allow you to select from a menu of options. 

 
For example, you could select Development Apportionment. You would then be presented with another field for you to 

choose the development and once this was selected, you could then use the Apportion menu to select from the 
Apportionments available for this development. 

 
You can use the W eb Type filter to have the Inspection Report displayed on your Client Portal as previously available 

but the clients able to view this would now be restricted by your selections in the Audience Type filters. 
  

10737 Change Portfolio Export – Splitting 

Property Address Information 
to comply with guidance 

To comply with government guidance on the file specification for submitting your Property Upload, we have made a 

change to the formatting for the town/city when you use the Portfolio Export tool in CPL. This will allow the town/ city 
information to be picked up from the property address and entered into the appropriate position to prevent you having 

to reformat the CSV produced from the Portfolio Export.  
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10763 New 
Feature 

Blockworx Contractor 
Documents 

In a recent release of the Blockworx platform, contractors can now submit documentation through to the property 
management companies they carry out work for. 

 
When documents are uploaded by contractors using Blockworx, these documents will be transferred through to the 

CPL databases of all property management companies they are linked with. 
 

To enable you to access and accept or reject these documents, there is now a Blockworx Documents icon in the 
action bar of the Purchase Ledger tab in CPL. 

 
Clicking on this icon will launch the Outstanding Blockworx Documents screen. 

 
Documentation submitted by your contractors can previewed in this window and accepted or rejected. 
 

If accepted the documentation will be saved to the relevant Purchase Ledger Account and if appropriate the Valid 

Expiry Date will be updated on the Purchase Account Information tab. 

 
 
Functionality will follow in the next CPL Release for the contractor to be alerted by receiving an email/ notification in 

Blockworx to let them know that the documentation has been rejected. 
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10125 Change NOPL will copy to New Client 
After Sale 

In CPL you record the NOPL against the current client in the property under the Credit Control tab. 

 
However, NOPL’s are actually linked to the property and not just the client and need to remain in place until they are 

due to expire, whether a property sale has taken place or not. To make sure this can function correctly in CPL, the 
NOPL status and information will be copied over to the new client when a sale is processed. 

 
The NOPL will also remain recorded against the exited client which will cover for the circumstance where the sale is 

deleted in CPL. 
 

If the NOPL is expired or deleted, then this will not copy over to the new client. 

10605 New 
Feature 

In-Tray – Link Documents to 
Insurance Claims 

There is now an Insurance Claims Record Type available in the Correspondence In-Tray which will enable you to link 
a document through to the Insurance Claims Document tab. 

 
If the Show Current Only checkbox is selected, only current insurance claims will appear in the menu to select from. 

 
If this is not ticked then you will be able to select to link a document to closed claims as well. 

 

 
 



 

CPL Release Notes V2.59 v1.0 ©CPL Software 2022      Page 26 of 27  
 

Please note, these release notes and the information contained within is subject to change until customer-wide roll out in June 2022. 
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