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Welcome to the notes accompanying CPL's 2.59 Release.
This document contains a list of new features and changes implemented in Release 2.59.
Changes and new features have been classified under the following headings:

® Core System
L] Financial
® Jobs

® Property Management.

Each Release Iltem Number is coloured to represent these sections based on the following key:
Core System
Financial
Jobs

Property Management

2.59 Release Webinar Sessions will be delivered as part of this release and you will receive confirmation
of the date and times for these sessions. Recordings of these sessions will be available later in the CPL

Knowledge Base.

The 2.59 Release also includes many background improvements made to existing features in CPL

which are not listed here.

CPL Release Notes V2.59 v1.0
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Number Type Title Overview
10824 New Paperless Discount The Paperless Discount is designed for you to be able to offer an incentive to clients to sign up to go paperless for
Feature their invoices and correspondence.

We have created a new field on the Master tab for the Development. This will allow a % discount to be added to 2
decimal places.

Accounting Basis |.Pu::tual ~ L

Handover Date [,

Category |None v|

Invoice Type |Norrna| V|

Anicipated Expenditure |0.00 |
Purchase Ledger Bank Account |DefauﬂEank Factoring Services v |
Management Fee |1D14 Management Fees v|

Paperess Discount % |1ﬂ'ﬂ'|i |

Developmert Description

This discount will be applied against management fees for clients who have an email address on their account
which is ticked for both invoices and documents.

When the Management Fee process is run for this development, it will check for clients who fulfil the paperless
discount criteria and apply a credit against their account. This will display as a discount on their invoice and update
the Management Fee Nominal.

Maps/Directions Estimated Charges Court Ledgers Activity Diarised Changes
Account Addresses Activity Transaction Activity Float Transactions | Charge Transaction | Credit Control

Charge Transaction Information

Trans Date Batch/DBMN Description PL Account Amount

0170172022 11019/28339270 Paperless Discount

0140172022 11019/28335265 | Management Fee 60.00

You can see from the client example above that the Management Fee process has been run and appears on the
Charge Transactions list, along with a discount amount. The Paperless Discount term can be edited to suit your

purposes.

There is also a new tab within Client Global called Paperless Discount Adjustment which will allow you to set or
increase the percent you wish to be applied across a range of developments, without you having to enter these
separately in each development.

Late Payment Fees  Management Fees Outstanding Balance DD Payments [ Papeness Liscount Adjustment | Portfolio Export  Proce

Management Fee Discount Adjustments

From Devel it - -
rom Developme |1]-|]-|}3 Balmedie Heights v| Paperess Discount Percentage |-|_{|.|]

To Development |ﬂ.[|.-|5 Ballymere Grove V|

B

Apply Discount

CPL Release Notes V2.59 v1.0
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5 BLOCK MANAGERS

New Meter Readings
Feature

A new Meter Readings feature has been added as a tab to each Development. This will allow you to
record meter readings within CPL for multiple communal meters, rather than have to maintain external
spreadsheets.

Master  Blocks Properties  Apporionments  Diarised Charges  Jobs Insurance  Documents ~ Checklist  Keys Approved Contractors ~ Contacts ~ Waranties/Maintenance  Inspections ~ Memo  Inwoices  Proposed Works

Financial Client Charge Summaries Charge Installments Addresses Estimates Development News: Sinking Fund Nominals Contingency Funds Nominal Codes Nominal Recongiiation  |: Meter Readings
Development Meter Readings

MPAN Or MPRN | | Meter Number | | Meter Type [Nomal ~
Account Number | | Serial Number | | Supply Contract No. | |
Supply Address | ‘ Supplier Mame | |
Daytime Readings Evening Readings Weskend Readings
- Fore G ree Gt i S
Name Of Reader | | Date Of Reading
. Previous Previous Previous .

After consultation with our customers, fields have been provided for the following:
e MPAN (Meter Point Access Number) or MPRN (Meter Point Reference Number) Number

Meter No

Account Number

Serial Number

Name of Supplier

Supply Address

Opening / Previous Reading

Closing / Current Reading

Date of Meter Reading

Meter Type

Name of person taking the meter reading

Supply Contract No (which allows for non-alphanumeric characters)

All serial numbers and supplier information can be added to the fields at the top of the tab.

Development Meter Readings

MPAN Or MPRN | Meter Number (47765 | Meter Type
Account Number 90125 | Serial Number [99926377120 | Supply Contract No. [x9156

Supply Adcress 20 Simpkins Avenue, Edinburgh

To add a reading, make sure you have first clicked on the Deselect All Rows icon.

This will mean all fields are blank and you can then populate all appropriate fields to add a new meter
reading.

Development Meter Readings

MPAN Or MPRN | | Meter Number | | Meter Type | v
Account Mumber ‘ | Serial Number | ‘ Supply Contract Mo. ‘ |
Supply Address ‘ ‘ Supplier Name ‘ |
Daytime Readings Evening Readings Weekend Readings
G peres - peres Cur P S
Name Of Reader | Date Of Reading (02 May 2022 [0~
Previous Previous Previous "
Date Of MPAN or Account . Daytime Evening - Weekend Supplier Sy
Meter Mumber Serial Number Daytime Evening Weekend
Reading MPRN Number Reading Reading Reading Reading Reading Reading Name Ad
011272021 3801999244671 47765 50125 99926377120 589903.00 589800.00 568851.00 568791.00 6207808.00 000 Scottish Power 208

When you wish to enter the reading, click on the Create Reading button.

Deselect Delete Create Update

All Rows Selected Reading Reading

CPL Release Notes V2.59 v1.0
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If any errors are made, then a reading can be updated. Click on the appropriate row to edit the reading
information in the fields above and then click on the Update Reading button.

Update

Deselect Delete i
@ l Reading

Create
All Rows Selected k

Reading

A new report has been added to the Development Reports for Meter Readings.

Tools  Stats  Help

|| % Client Reports * | Hold File Nominal Custom Desktop Proposed Works

Development Float Report
Development Health Check Report
Development Income and Expenditure Report

Development Keys Overdue Report

-| — IDEVE|0meI'1t REPOF‘SI » | | Development Aged Debt Report

‘% Hold File Reports » || Development Apportionment Expenditure
‘% Insurance Reports b || Development Apportionments Report
% JobsReports » | [ Development Balance Report
% Mominal Reports » | [ Development Budget Expenditure
s PLReports » |[] Development Budget Vear End

New Report | Development Fees Analysis Report

| Development Fees Report

Development Keys QR Report

B

Development Meter Reading Report I

|
|
|
|
|
|
|
User Reports v |
|
|
|
|
|
|
|

Development Outstanding Debt Report

This will allow you to report on all information entered into the Meter Readings tab for a development.

* Reports: Development Meter Reading Report

Filter Options FwBEheE B3RN0 rEAA M |F OO 12 006 s &
Development Mumber
0009 Kings Court ~ .
Development Meter Readings Report
Apply Fiter
Dev MPAN Or Meter Account |Serial  Date Of Supplier Supply Current| Previous
No. MPRN Number Meter Type Number Number Reading Name Supply Address Contract No.  Reading Reading
00009 3801999244671 47765 Mormal 90125 9992637 = 01/00/2021 Scottish 20 Simpkins X-9156 D D
7120 Power Avenue, Edinburgh 589903.0 589800.0
0 0
00009 3801999244671 47765 Normal 90125 9992637  01/00/2021 Scottish 20 Simpkins X-9156 E E
7120 Power Avenue, Edinburgh 5686891.0 568791.0
0 0
00009 3801999244671 47765 Mormal 90125 9992637 = 01/00/2021 Scottish 20 Simpkins X-9156 W, wo.00
7120 Power Avenue, Edinburgh 6207808
00
00009 3801999244671 47765 Normal 90125 9992637  01/00/2022 Scottish 20 Simpkins X-9156 D D
7120 Power Avenue, Edinburgh 589903.0 589903.0
0 0

10415

New
Feature

Post Code Alert if Incorrect
Format Entered

A new feature has been enabled to help you with your required data upload to the Scottish Factor
Registry. Post codes are only accepted in a specific format and CPL will now alert you if you try to save a
development, property or client account with an incorrectly formatted post code.

Previously, on entering addresses into CPL, post codes would be accepted in any format you entered.
For example, you may have entered the post code without a space in between the two sections: G127Z2Z
instead of G12 7ZZ.

This new feature will mean that if you try to save the development, property or client account with an
incorrectly formatted post code you will now see an alert informing you of this.

Postcode In UK Format

The Postcode 'EH12" is not in the UK format (eg, AA12 3AA).

Would you like to continue saving anyway?

Yas Mo

This can be used as a prompt to edit the post code at the time.

On processing the Portfolio Export, this should mean that the post codes in your portfolio have a better
chance of already being in the correct format and this should hopefully save you time.

CPL Release Notes V2.59 v1.0
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Client Email Address

10439 New Document Distribute Screen for | A new Charge Date Type filter has been added to the Documents: Distribute screen.
Feature Client Letters — Charge Date
Code Filter Clients Filter
(O Al Clients (®) Current Clients () Exited Clients
Email Filter | -—-SELECT—- ~
Office v
Property Manager | "|
[] Entry Date Range
[ Occupied Within Date Range
[] Introductary Letter Sent [ Mot Sent
] pevelopment Range
Unit Type |—SELECT- -
Account Type | —SELECT— v
Status | —SELECT—- ~
Payment Type | —SELECT-- hd
Insurance Policy v|
Autharity to Act Type | —SELECT— w
I Charge Date Type  |Mone Mo Code | vl
This will enable you to select a specific charge date code to allow you to filter for clients from
developments where this code is set.
9687 New Client Documents/ Letters Tab — | A new feature has been added to the client Letters/ Documents tab which will allow you to forward a
Feature | Forward Email to a different previous piece of emailed correspondence to an alternative client email address.

The client needs to have another email address registered against their account for you to be able to use
this feature. Once this is the case, select a previous piece of email correspondence and right-click to
display the menu of options. You will see the new Forward Email to Other Addresses option listed.

Documents History

. Show V| Do
f——_J Transmit Types |mel= =0k v| Sh
Send

Search |

3

Receive

Date Time +  Document Type Description s

15/04,2022 09:58:29 Photos Photo of completed work requiring atte...  Kal

01/04/2022 15:30:41

Email Document

o) .
_‘b 01/04/2022 15:30:34 Client Letters :r] PDE Document
Preview 14/02/2022 11:09:58 Email Comespor .
_2 Email Reply
14/02/2022 11:09:28 Email C
'nz; aF ~omespor _2| Resend Correspondences
lLl-- 14/12/2021 11:42:09 Emai Comespor |,
14/12/2021 11:42:05 Client Lett
Amend © & 3 I Forward Email To Other Addresses I |
14/12/2021 11:39:46 Email -
Reverse In-Tray Link
x 14/12/2021 11:39:39 Client Letters
Export
0 141272027 11:37:12 Email Correscu T TVOF TIESTITIONTS Fc OO T, UrUor 1o, .. L

Selecting this option will generate a screen where you can select from all email addresses registered on
the account.

1 Forward Chent Email

Forward Address(es) |rfitzsimmons2@fakemail com

rfitzsimmons 2&fakemail com |
From Address mms rfitz @outlook.com [
[ ]

Subject <hod rfitzsimmons @cplsoftware.com

Once you have ticked each email address you wish it to be forwarded to, they will be listed in the field at
the top of the screen and you can click on the Forward The Email To These Addresses button to send
the email.

CPL Release Notes V2.59 v1.0
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Forward The Email To These Addresses _

You will receive a confirmation message when this has been completed.

Emnails forwarded Successfully X

o Email forwarded to selected Email Addresses,

only show current CPL users

10771 New Allow users to add/amend the | Previously an alternative account number could be added by CPL in the back end of the database and
Feature | alternative account number for | would be displayed in the main Clients screen grid and searchable from the Filter/ Search area.
clients.
We have now added a visible field inside every Client Account tab which can be edited.
Activity Diarised Charges Web Portal Tracking Invaice Preview
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memos Letters Documents Allocations Maps/Directions Estimated Charges Court Ledgers
Client Account Information
Account Mumber  DD080181 Development/Property 8 - Balmedie Heights I Altemative Account Number |R6639D24 |r
Client Name |Hoy Fitzsimmans | Default Email Address  |fitzsimmons@cplsoftware com | __:I Send Request Feedback
Colloquial Name |Huy Fitzsimmons | Mddress  [00080181 Dev 8 Street Entry Date
Ciiert Category | None v] Exit Date i_f_
Account Type | Client v Garage Space |
Fwent Tﬁe Direct Debit - Postcode [S016 8LS | Insurance Date of Advisemert | 20/04/2022 |~
There is a System Setting which controls whether this is visible. Please contact CPL Support if you would
like us to activate this on your database.
10124 New New System Setting — Allow We have added a new System Setting related to marking a Development Insurance Policy as the default.
Feature | Default Buildings Insurance When the setting is switched on, it will follow the current behaviour of the insurance policy functionality
where there is a Default box against the policy and one policy must be marked as the default. Only one
policy can be set as the default for the development.
= Details for Insurance Policy: / BHNIP345465
|5l Save and Close = Close
Insurance Policy Details
Insurance Type  Mormal Policy Number (437646 BHNIP345465 Insurance 1008
Development Policy Details = Templates Insurance Notes
Rppotiormert Requied [Z] ~clociod 2nportioniment. nd aoote the prapomies sum - Select Rates |£121ate 012%) v
Insured value
Apportionment |1 All Properties v|
Total Valuation
Vahston Date
When the setting is switched off, a default doesn’t need to be set and the checkbox box will not appear
with this option.
10894 Change Reallocate Files in In-Tray — will

When using In-Tray, you can choose to reallocate a file to appear in another user’s In-Tray.

| Fie
[ Cleaning Company Contract for Balmedie Heights 2020 pdf
[] Generated 07102020 152406 pdf

Export

[] 749

[ Inve Change Selected File Status

[] KA Change Selected Files Tray Type

0 «a| | Reallocate Selected Files |
[] ka Rename Selected File

(1R Ignore Attachment in Exchange Service ?

When doing this [previously, you were presented with a screen listing all CPL users, including users who
had been marked as deleted.
This is no longer the case and you will only see current users listed.

CPL Release Notes V2.59 v1.0
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Reallocate Selected Files

Search |

[ Include users without an in tray

Display Mame

New
Feature

Client Web Portal From Address

There is a new setting available which can hold a from email address to be used for emails sent out from
the Client Web Portal. When this is not set with an alternative address it will use the standard SMTP From
Address listed in your database.

Please contact CPL Support if you would like this to be changed.

Change

Client Web Portal — Email
Verification Screen will present
option for clients to enter a new
email address

The wording has been changed on the Email Verification screen which is presented to clients registering
for the Client Web Portal to lead them to an option to register a new email address.

Change

Scrollbar Added to CPL
Dashboard for ease of use

Some users were experiencing an issue when using the CPL Dashboard which mean that active module
cards towards the bottom of a user’s list towards were not accessible.

We have added a scrollbar to the Dashboard to fix this issue.

Dashboard = O
& C Administrator, welcome to CPL
In Tray @ " New data found - Click to refresh '
You have 9 correspondence cutstanding
Your staff have 780 correspondence outstanding =
Your staff have 436 invoices cutstanding ) You Have 9 Correspondence OUtStandlng ° o o
@, oo You Have 0 Invoices Outstanding ° o o
Blockworx Contractor Link Requests o Correspondence Invoices
There are 0 pending contractor link requests + Theirs | staff Theirs I Staff
Name -~ 6 6 6 © 6 6 © 6 0 o 0
— Arran 4 0 0 0 0 0 0 0 0 0 0 0
B Barnaby Morse 39 ] a 25 4] ] 32 0 0 24 0 0
Warranties For Retender #-Bernie Mac 3 o o 2 o o 10 o 0 o 1] 0
There Are 129 Warranties Due For Retender & Crawford 7 0 o 210 o 0 1 o o 123 o 0
- Elizabeth Brown 45 0 0 11 0 0 28 0 0 12 0 0
— Fire Manager ] a ] 4] ] 1 0 Q 0 Q 0
|| B-Karen Ann 0 0 219 0 0 15 0O 0 128 0 O
Client Notices © Lisa o 0o 0o O O O 0O O O O0 O
You and your staff have 57 developments )
with client notices due to be run I~ Myk Smith 0 0 0 0 0 0 0 0 0 0 0 0
B Sindy 17 0 0 189 0O 0 1 0 0 121 0 0
I Sindy?2 1] ] a ] 4] 1] 0 o 1] 0 1] 0
I~ Subuser 0 0 0 0 0 0 0 0 0 0 0
Contractors
78 Contractor PL accounts require your attention @ — Tester 2 o 0 0 0 0 a 0 0 0 0 0

Change

Blank Spaces in Dashboard
Issue Corrected

Some users were experiencing an issue where the CPL Dashboard was displaying large gaps on the left-
hand card menu of their modules. This has now been resolved.

CPL Release Notes V2.59 v1.0
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FINANCIAL

Number

Type Title

Overview

New Option to not charge VAT to
Feature Internal Clients

There is a new System Setting which can be turned off to allow you to prevent any clients marked as Internal from
being charged VAT on any fees, including:

e Management Fees

e Paper Fees

e Green Fees

e Sale Apportion Fees

e Late Payment Fees
Contact CPL Support if you would like this setting turned off to prevent internal clients being charged VAT.

Change | Insurance Global — Update Sum
Insured will allow additional
decimal places to improve
accuracy

Previously, the Update Sum Insured process in the Insurance Global Actions menu only allowed a percentage
increase to a maximum of 2 decimal places. This was found not to be precise enough for the values that are often
covered and rounding causes the end result of the charges to be incorrect.

Insurance Global Actions —

iﬂ Close

Create Insurance History Date of Advisement Update  Update Insurance Charges  Update Sum Insured
Update Sum Insured

Insurance Policy | 10 JX12345 Zurich [v] Select Al [

Awvailable Development

0044 70 Jubilee Drive

0051 Douglas Grove

1107 The Rise

W
[
=

H

<

3
Percentage Change 2.12345678 @ @

Print Prelist Process Sum Insured

The percentage change will now allow for up to 8 decimal places.
(Needs additional decimal places screenshot).

Change | In-Tray — Proposed Invoices
Posting — Addition of Ceased
Dev Warning and Budget
Heading

When posting an invoice through In-Tray, there are a couple of pieces of functionality which are missing in
comparison posting an invoice through the Purchase Invoice posting in the Purchase Ledger Transactions screen.
These have now been addressed and are detailed below:

e You will now receive a warning when attempting to post to a ceased development

Description | Please check and repair a=rial on main reof.

Press F5for Standard Descriptions

MNotes

Area Code Development
—SELECT-

Cliert Budget Heading Apportion

0054 Hailing Court .

9 cance

Selected Development Ceased

The selected Development is Ceased, do you wish to
continue?

CPL Release Notes V2.59 v1.0 ©CPL Software 2022 Page 10 of 27
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e When posting to a budgeted development (and when the System Setting to only allow posting to allocated
headers is activated) the only budget headers to select from will be the ones used in the current budget.

Area Code Development Client Budget Heading
~SELECT- v |[ @ ||0037 Hazelwood Garden: | N
| Add Mew Row |

| Corti .
Post @ i
BEdemal Maintenance

Intemal Maintenance
Lift Maintenance

Stairwell Cleaning

New Releasing Proposed Invoice
Feature Authorisation

A new feature has been deployed which will allow functionality for proposed invoices to require authorisation by a
supervisor user rather than the property manager themselves before they can be released to the Hold File for
payment/ allocation.

Each user who needs to have invoices authorised will need to have at least one additional user selected as a
supervisor on their Amend User screen in CPL.

=1 Amend User —

- [§l 5ave and Close | 5 Close

User Logins
Uszer Name |Karenﬂnn : #dd Profile Picture
Passwaord N
| [+] Fire Manager
Display Name |M:'=""'=H"I Ann | " [ Property Manager [ ] Deleted
Inspector Code |K.Fl. * [] Password Change
Email 1D |karen-annmcsrﬂggan@cplmﬁwar&.mm | BCC Email 1D | |

SMTP User Namel | * User will need to restart RFM Supervisars | Administrator, Brian

for changes to take effect

There are 3 new permissions to allow a supervisor user to authorise proposed invoices:
e Proposed Invoices — Accept Proposed Invoice from Master Tab
e Proposed Invoices - Post Proposed Invoice To Client
e Proposed Invoices - Proposed Invoice Master Tab Access

There is also a new Dashboard card which will allow supervisors to view how many proposed invoices are awaiting
their authorisation.

[ Dashboard - [m] X

@C
Proposed Invoices 6 ~

You and your staff have 4 proposed invoices that
require your attention

PM2, welcome to CPL

You have 4 Proposed Invoices Submitted and 0 in Query
Your staff have 0 Proposed Invoices Submitted and 0 in Query

Their
Submitted

Staff

submitted Their OQueried Staff Queried

Hold Files

The supervisor user will also receive email alerts for invoices that require their authorisation.

The action bar on the Proposed Invoices screen will contain additional icons for these supervisor users to authorise
invoices.

s e

CPL Release Notes V2.59 v1.0 ©CPL Software 2022 Page 11 of 27
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New Proposed Invoices — In the main Proposed Invoices grid, there will now be columns displaying the appropriate development name and
Feature | Development ID and Name number for each invoice.
added to grid
CPL Residential Property Managemen m : CPL Property Factoring / 38 / RPMRegressionTest : TESTSYSTEM = Administrator
Development Clients Purchase Ledger Jobs Maintenance  Insurance  Hold File  Mominal Custom Desktop  Proposed Works  Estimates  Court Ledger Propos
Inveice Number Development Number DevelopmentMame Date Due Invoice Date User Created Created Date Job Mumber
26 8 Balmedie Heights 1 Administrator
KAM23456 Kings Court Karen Ann 19/04/2022 11:12
Douglas Grove Karen Ann 04/03/2022 11:46 55074
Where there is a case where a contractor invoice has been split down to multiple developments, this information will
also display in the grid.
New Proposed Invoices — Auto Previously, when working with the main Proposed Invoices tab, it would display any data until you clicked on the
Feature | Search when main tab is Search button.
selected

File  System Documents Reports Tools  Stats  Help
Development Clients Purchase Ledger Jobs Maintenance  Insurance  Hold File  Mominal Custom Desktop  Proposed Works — Estimates Cou'tLedger

A search will now be performed whenever the tab is selected, based on the search filters which are already selected.

Change | Proposed Invoices will display
correct description on pin panel

Previously, when a description in a proposed invoice was amended, the pin panel in the main Proposed Invoices
screen would not update to match the amended description.

M CPL Residential Property Management System 1 CPL Property Factoring / +2.59.1.38 / RPMRegressionTest = TESTSYSTEM = Administrator - m}
File  System  Documents Reports  Tools  Stats  Help
Development Clients Purchase Ledger Jobs Maintenance  Insurance  Hold File Nominal Custom Desktop  Proposed Works ~ Estimates  Court Ledger  Proposed Invoices | Cyclical Maintenance  Cyclical Maintenance Tasks

iUt euss

Proposed Invoice R~
34267563426 : bmitted 25 F Date
el save | 5l Close | Ut 21/04/2022
a3 ubmited o Date
KAMZ3456 Invoice Number 832764 Contractor Beautiful and Bright Cleaning Bubmitted 19,
21/04/2022
Invoice Date 21/04/2022 Goods Amount 500.00 . e
672133 dob VAT ° pubmitted 04 1013 Beautiful and Bright
Repair Date  21/04/2022 Job Type . T
From Dat 21/04/2022 Stat Submitted
e fo4f us  Submi = [ Goods A nt
To Date 21/04/2022  User Created Administrator
. 500.00
87943256 Proposed Invoice  Documents  Comments Bubmitted 08 AT GO
Proposed Invaice . U
Job Type
12345 Invoice Number 832764 Contractor | 1012 Beautiful and Brght Clea - Bubmitied 01,
Invoice Date | 21/04/2022 [ )+ Goods Amourt |500.00 = . Developme
36532476 | ‘ Bubmitted 16 5 i
Job Order No VAT Rale (z) 000 3 s - Kings Court
784356 Repair Date |21/04/2022 [+ VAT Amourt |0.00 =  mitcd 04| APportionment
¥ | Equal shared for all odd number
< From Date |21/04/2022 [ )+ _SELECT- - > blocks but not even
Proj Mai r
ToDate | 21/04/2022 | 1~ | Jescription | Basement Cleaning | K,,.p::.w nage
Submitted
Status. | Submi - Credit Control Manager
Charge type | Nomal w Karen Ann
v Press F5for Standard Descriptions Description
nvoice
Notes Please carry out Basemnent
Job Cleaning as directed prior to
flood.
Grace Days

Area Code Development Cliert Budget Heading Apportionment Total Goods VAT
Apparti 12/16

This will now refresh automatically when the proposed invoice in question is closed.

Apportionment
Equal shared for all odd number
blocks but not even

Property Manager
Karen Ann

Credit Control Manager
Karen Ann

Description
Basement Cleaning

Grace Days
12{16

CPL Release Notes V2.59 v1.0 ©CPL Software 2022 Page 12 of 27
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New Proposed Invoices — New
Feature | System Setting for Auto-
Release Proposed Invoice Hold
Files

A new System Setting has been added which, if activated, will set the default behaviour of the Auto Release
checkbox to be automatically ticked in the Accept Proposed Invoices screen.

Accept Proposed Invoice

Hﬁau‘e |ﬂ§|ﬂse |

Invoice Number 232764 Contractor Beautiful and Bright Cleaning
Invoice Date 21/04/2022 Goods Amount 500.00
Job Order Number VAT Amount 0
Repair Date 21/04/2022 Job Type
From Date 21/04/2022 Status Submitted

To Date 21/04/2022 User Created Administrator

Accept Proposed Invoice
Post Type [NextInvoice Run ~|  VATRate [2000 | Cash Book Reference

Invoice Due |2'|-"M-"21]22 E | Auto Release Intemal Motes

Transaction Date ||:|25fo2'|]22 v|

This would mean that once a user had clicked to accept the proposed invoice and post it to the Hold File that it
would not have to be released separately in the Hold File itself.

File System Documents Reperts Tools Stats Help
Development Clents  Purchase Ledger Jobs Maintenance Insurance  Hold File  Nominal Custom Deskiop  Proposed Works  Estimates Court Ledger  Proposed Invoices  Cyclical Maintenance ~ Cyclical Maintenance Tasks:

Charge L VAT Towl Budget

Invoice
DBN Invoice No  Dewvelopment Status Type Charge To é:r:a\ PL AcctfJournal Goods Amount Amount  Amount Released Heading

Date

01/01/2022 462239 Grounds... 0009 Kings Court Normal Normal 3 all properties ! 000 11100 [ Lendsc..

The system setting itself will default to off unless you contact CPL Support and ask us to activate this to on for you.

Change | Proposed Invoices — Pre-
Populate Development, Total,
Goods and VAT

When invoices come into Proposed Invoices linked to a job from In-Tray or into Proposed Invoices from a contractor
on Blockworx the system will now pre-populate as much information as possible.

Proposed Invoice
i |5 Save | =i Close |
9843276 Contractor Gardening Company 14
25/04/2022 Goods Amount 600.00
5509701 VAT Amount 1Z20.00
25/04/2022 Job Type Flayground Maintenance
25/04/2022 Status Submitted

25/04/2022  User Created Administrator

Documents  Comments

Proposed Invoice

Invoice Number | 9843276 Contractor |Gardening Company 14 Garde - &
Invoice Date  25/04/2022 || Goods Amourt |GDDDD = |
Job Order No | 5505701 VAT Rate (%) [20.00 a2
Repair Date | 25/04/2022 [ VAT Amount | 120.00 3
From Date |25/04/2022 || Job Type |PM Playground Mairtenance w
To Date 2570472022 [ Description | Bark Mulch in Play Area is required
to be replaced. Please consult
Status | Submitted ~ development plans for north west
play area.
Charge type | MNomal w
Press F5for Standard Descriptions
Notes
Area Code Development Client Budget Heading Apportionment Toatal Goods VAT
—SELECT- 0008 Balmedie Heig - | | V1= Al Properties, Not |  72000)  600.00] 12000
| Add New Row | Grand Total 72000 60000  120.00
- =
= =
q Accept Delete .
Edit Details [ [ View Invaice
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10873 Change | Proposed Invoices — Reason To provide more key information for audit trail purposes, users will now be required to enter a reason for deleting a
Required when Deleting a proposed invoice.
Proposed Invoice
& R 1mmam2 1804720
) Save | % Close m 04/03/20
P 23/02/2022 23/0 0
Invoice Number 672135 Contractor Danny McIntosh Tree Surgeon 12 08/02/2022  08/02/20
Invoice Date 04/03/2022 Goods Amount 111.00 P 08/02/2022 08/02/20
Job Order Number 5507401 VAT Amount 22.20 12 08/02/2022  08/02/20
Repair Date 04/03/2022 Job Type Tree Surgeon
From Date 04/03/2022 Status Submitted  Proposed Invoice Delete
To Date 04/03/2022 UserCreated Karen Ann I i
Il Save Close
Proposed Invoice  Documents Comments
Proposed Invoice Invoice Number: 672135
Invoice Number (672135 Contractor |[1090 Danny Mcintosh Tree Su &
Invoice Date |04/03/2022 Goods Amcurt [111.00 : |
Job Order No 5507 VAT Rate (%) [20.00 =
Repair Date  04/03 VAT Amount  |22.20 =
From Date  04/02 Job Type |TR Tree Surgeon
To Date | 04/03/2022 Description
Status | Submitted
Delete Invoice Cancel Delete
Charge type | Momal
Notes =
g 25/07/2019
o 12072019
9 08/06/2015
-SELECT- EI 0051 Douglas Grove 1- Equal Split 133.20 111.00 2220 |9 04/06/2019
= D IX) =
Edit Details e petete View Invoice
You can filter the main screen to view Obsolete Invoices.
Invoice Number | |
Job Number | |
Status |O|:usu:-|e.-te R |
Apportionment | |
Property Manager | —~SELECT- vl
Going forward, clicking to highlight any newly deleted invoices will display the Deletion Reason, the Deletion User
and the Deletion Date in new fields in the pin panel.
Deletion Reason
Incorrecthy issued - correct
invoice wil be issued from
the contractor.
Deletion User
Administrator
Deletion Date
25/04/2022 15:53
10852 New Consolidation in the Hold File — | Currently, when consolidating hold files which have previously been suspended, CPL will unsuspend these as part of
Feature | System Option to Not the process.
Unsuspend Invoices There is now a System Setting which will allow you to prevent this from occurring. If you request that this system
setting is activated, the consolidated hold files will remain suspended.
10905 Change | Addition of a Last PL Payment | The master Hold File screen will now contain a new column referencing the last PL Payment Date.
Date to grid in Main Hold File
screen
10537 New New System Setting to allow a | There is a new System Setting available which will enable a specific from email address to be used for emailing
Feature | separate email address to be Purchase Ledger Remittances.
registered for sending PL
BACS Remittance Emails Please contact CPL Support if you would like to use a different email address for this purpose only.
10660 Change | Speed improved for generating | The process for loading or distributing a single client invoice has been optimised in terms of the speed of
and loading a single invoice. performance within the system.
10841 Change | Client Payment Reconciliation The Client Payment Reconciliation process picks up un-reconciled payments, posts these to the nominals and marks
Enhancement them as reconciled.
Previously, the only option was to run this on all un-reconciled payments. You will now be able to select only the
payments you wish to be reconciled. This has been achieved by adding a Selected column to the screen containing
checkboxes.
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CK MANAGERS

| ﬂgluse | i5a Reports -

Cliert Payment Reconciliation

|DefauhEank Factoring Services v|

@ Cument User Payments Cut Off Date and Time |25/04/2022 [F~ | [17:02:44 =
() Unlinked Payments (Includes Credit Card and Online Payments) @ Refresh
Payment Type Proposed Client Charity
Selected Category Accournt FAoat Works Court Ledger Donation
[ Cash £1318741.74  |-£20741.81 -£29.293.52 -£6.244.64 £0.00
[ Credit Card - Man. .. [£79.816.47 £0.00 £2312.82 -£210.00 £0.00
O Direct Debit £419.623.99 -£190.00 £0.00 £0.00 £0.00
Defauit £0.00 £0.00 £5.00 £0.00 £0.00
Change | Nominal CSV Report now The Nominal CSV Import has been changed to support linking transactions to individual developments.
supports linking transactions to
individual developments
Change | Nominal Transaction Screen — | If your CPL database is configured to use the development level nominals feature this can make it tricky when
Group Batches Together reconciling payments.

To make this easier for users, a toggle has been added to the nominal transaction screen to allow you to choose
between selecting one transaction per row or grouping these to show one batch per row per nominal code.

Development Tab

Financial Client Charge Summaries Budgets Charge Installmenrts Addresses Estimates Development News
Development Nominal Recongiliation

Master Blocks FProperies  Apportionments  Diarised Charges  Jobs Insurance  Documents  Checklist  Keys Approved Contractors ~ Contacts ~ Wararties/Maintenance  Inspections  Memo
Sinking Fund Nominals

AsOfDate [[(]25 Aprl 2022 B Reconciled Only [

Contingency Funds Nominal Codes Nominal Reconciliation

New Development Nominal If you are using development level nominals, there is now a new tab available in each development called Nominal
Feature | Reconciliation — New Reconciliation. This will show the nominal reconciliation but for a single development.

Invoices  Proposed Works
Meter Readings

The screen will refresh when you select the tab in a development and if you change the As of Date or toggle the
Reconciled Only option, you can click on the Refresh Data button to refresh the figures again.

Development for Development | screen.
Level Nominals to be Updated

Purchase Ledger Transactions

Invoice Mumber | |

Order Number | |

This allows the nominals to be posted against the development.

¢ i Close
Posting Type |Lki'ked Inveice ~ | Session Start Session Post Balance Cash Book Reference |
Transaction Details
DEN — New —
PLAccount  |-SELECT- v ] ® Tota
Date of Invoice VAT
Invoice Due Description
Transaction Date |[]25/04/2022 ~ B =

Nominal |—5 ELECT- ~ | Intemal Comments

Change | Unlinked Postings to Record A Development field has been added to the Unlinked Invoice posting type in the Purchase Ledger Transactions

Batch No. 11022

Press F5for Standard Descriptions
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10759 New Open the batch report direct | There is now a button to enable the opening of a Batch Report directly from the Bank Reconciliation screen.
Feature from the bank rec screen.
1 Bank Reconciliation
Bank |De{au|tBank Factoring Services v| System Balance Pre-Reconciliation £ 22207
To date Selected for Reconciiiation 3 -220245.48
[ Select Al Loas System Reconciled Balance £ -220023.39
[ Group Batches Bank Statement Balance £ l:l
Date Reference Description Money IN Money QUT -
[0 13/04/2015 (5308 - Dev 053... 21 - Automatic Payment Posting 353.90
01/06/2015 (1/103 - Cruciate ... 22 - Automatic Payment Posting 463377
01/06/2015 0 T747 - Standing Order 2660
01/06/2015 (1/103 - Cruciate ... 23 - Automatic Payment Posting 531991
0 01/06/2015 0 10649 - Standing Order 2660
O 010772015 0 10544 - Standing Order 2660
16/07/2005 (1/65 - Cruciate ... 43 - Automatic Payment Posting 3.498.81
27/07/201512:28  (1/78 - Cruciate ... 25 - Client Payment Reconciliation 8372
30/07/2015 (1/103 - Cruciate ... 32 - Automatic Payment Posting 5,650.04
04/08/2015 (1/63 - Cruciate ... 42 - Automatic Payment Posting 140163
O 01092015 (1/103 - Cruciate ... 88 - Automatic Payment Posting 5157 57
O 01410s2015 (1/103 - Cruciate ... 49 - Automatic Payment Posting 6,052.16
01/10/2015 (1/61 -Cruciate ... 50 - Automatic Payment Posting 658 56
O 01/10/2015 (1/103 - Cruciate ... 41 - Automatic Payment Posting 262958
1 29/04/2016 11:03 Charge Installment 987 - Purchase Invoice 0.00 o
Adjustments
Date Description | | O Debi l::]]
Reference | | Amount | | (® Credit )
Add to Grid
BN [1 = D
& @ S
Prirt Finish and Clear  Add Transaction | Run Batch Report
10888 Change | Auto Bank Reconciliation In the Nominal Bank Reconciliation screen accessed from the Auto Bank Reconciliation option in the Nominals
Changes — New Reconciliation | tab, there is now a requirement to enter a reference when saving.
Reference Field Added
i. % Auto Bank
- ‘}J Reconciliation
10748 Change Bank Reconciliation — Group If you are using development level nominals, nominal batches will be split into multiple parts. This can make it tricky
Batches Together to reconcile these when using the Bank Reconciliation tool in CPL as a single amount on your bank statement could
relate to many rows on the CPL bank rec screen.
i Bank Reconciliation
|DefauhBank Factoring Services -~ |
| 02/05/2022 | v |
Luas
To resolve this, we have added a Group Batches checkbox to the bank reconciliation screen which will enable you to
toggle the nominal transactions from showing one transaction per row to grouping these to show one row per
nominal code.
10475 New NOPL Filters and Fields A new filter and mail merge fields have been added to improve distribution of communication related to Notices of
Feature Potential Liability.
In the Documents Distribution screen, there is a new filter called Development Has Open NOPL which will allow
you to search for developments where there is an active NOPL registered.
[ ] Mew DD= Cnly
. Due Introductory Paperless DD Letter
|:| Development Has Open NOPL
' Client has Blevated DD Payment
There are also two new Mail Merge fields on the Client Details Mail Merge View which can be added to document
templates.
One is an NOPLC ount which is the number of properties (with current clients) within the development with an
active NOPL.
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Insert Merge Field ? X

Insert:
() Address Fields (®) Database Fields

Fields:

DIReference rs
ClientURM

POLPolicy

POLPremium
DevelopmentinsuranceMotes
DevelopmentChargeDateCodeDescription
AppOrPsumlinsured

MextRenewalDateFull

DateOfInstruction

InstructingAuthority
SinkingFundSummary

EEE;EQEE iimentTntalDebt
evelopmentBalance

DevelopmentFloatHeld b

Match Fields... Close

The other new field is NOPLDevelopmentTotalDebt. This will calculate and display the total debt for each current
client on an active NOPL.

Insert Merge Field ? X

Insert:
() Address Fields (®) Database Fields

Fields:

DIReference S

ClientURM

POLPolicy

POLPremium

Developmentinsurancehotes

DevelopmentChargeDateCodeDescription

AppOrPSumlnsured

MextRenewalDateFull

DateOfinstruction

InstructingAuthority
[

DevelopmentBalance
DevelopmentFloatHeld b

Match Fields... Cancel

10523 New Internal Credit Card Telephone | We have made a change to how credit card telephone payments are logged in CPL to prevent any loss of data if a
Feature | Payments Log timeout occurs during the process.
The system will now create a log when a payment attempt is about to be made and will update this afterwards with
the result of the payment. This will mean that, even if there is a timeout, the log of the attempt will then be included
in the credit card report used to reconcile your payments with SagePay.
10837 New Client Transfer Funds You will be aware that there is already a Transfer Funds facility which is available from a right-click menu in the
Feature | Enhancement main Clients grid.

0oos010 1 Ms S Hay 10 Park Lane Avenue

= Print

Qoogsn12z 2 Alexander Lyall Expt

noos013z 2 David Tannodk Tansfer Furds |
0oos0184 1 Client 0008014 Add Reminder

0oos01s 1 Margaret Paton Add In-Tray Memo

nonandzdAlison shinel e e e

This opens the Money Transfer screen which enables you to transfer an amount from one client account to another
account when a mistake has been made which has credited the wrong client account with an amount.

There is now an option to transfer funds directly from an individual transaction in the Transaction Activity tab in the
client account.
Right-click on a specific transaction and you will see the Transfer Funds option is available.
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Activity Diarised Charges Weh Porta
Account Addresses Activity Transaction Activity Foat Transactions Charge Transaction Credit Control Memos Letters

Transaction Activity Information

Jransaction goych/DBN  Description voice =2

| Payment Received - Credit Card - Manual

PDF Receipt
E-mail Receipt
Email Statement

07/04/2022 10896/245463  Complimentary Adjustment

07/04/2022 10878/245454  Moving incomect float posting to client accourt

Email Invoice
Export Grid
PDF Staterment

14,02/ 2022 04245356 Payment Received - Cheque

i0 g

PDF Invoice

Amend Description

Transfer Imported Payment

Remove Imported Payment Link

Reverse Invoice

Exclude/Unexclude From Invoices/Statements
= Transfer Funds I

Amend Client Invoice Details

This will open the Money Transfer screen with the Transaction Date already set to the date of the transaction
which was selected, the Move Funds To option pre-selected for Client Account, the amount already populated in
the Goods field and the Narrative description defaulted to Money Transfer.

Activity Diarised Charges Web Portal Tracking
Accourt Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Contral Memos Letters Documents Allocations

Transaction Activity Information

pansacion paten/DBN  Description Invoice

ooos0122
Alexander Lyall £250.00 Charge Balance
£0.00 Balance Due

PW Balance

Karen Ann

Normal

Transaction Date (02 May 2022 |
Move Funds From [Client Accourt |

Move Funds To /

_
[Goods |655.38 | .4
oney Transfer
Namative

The only field to select is the client account you wish the money to be transferred to.
When you click on the Process icon, you will be presented with an Exclude Transactions option which will offer to
Exclude both the registered payment and the money transfer transactions from the client transaction tab.

Transaction Date 02 May 2022 B |
Move Funds From |C1ient Account
Move Funds To |C1ient Accourt

Exclude Transactions?

Goods |655.33
As the transfer amount is equal to the original charge, would
Maoney Transfer you like to exclude both transactions from the clients
Marrative transaction tab?

Cliert Balance  100080113:Duncan Skarsgaard - 00080113 |

Activity Diarised Charges Web Portal Tracking
Accourt Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Contral Memos Letters Documents Allocations Maps

Transaction Activity Information

Transaction Cash
Date. Type
02/05/2022 0/245899 Payment Received - Credit Card - Manual Credit Card

Batch/DEM Description Invoice
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Change | Change of Display of Monthly
Direct Debit Setup Detsails

The current display for Direct Debit Setup Details can be confusing in terms of the way it describes missed
payments when the client has an outstanding invoice. This only affects Monthly and not Quarterly Direct Debit set-
ups.

The payment calculations were always correct but the explanation of the breakdown will now be clearer.

Calculate Direct Debit — O

Set Up Direct Debit for 0009006 Peter Townly

The Client’s Current Balance is £82.12 in Debit

Please select Payment Frequency | IR v

Payments are taken on the 1st of the month

Your first Payment will be on 01/06/2022

Your Estimated Annual Expenditure is £580.00

Due to setup date and DD lead time, 1 payment of £45.00 will have been missed this perod
Ruolling this missed payment into the Cument Balance leaves an Outstanding Balance of £131.12
Your 12 monthly Payments will be for £45.00 per month

However, to clear your Outstanding Balance, your first three monthly Payments will be £93.00

Accept Direct Debit

Change | Alert to Save if Changes Made
to Client DD Details

If a user makes any changes to the bank details section of a client account and goes to close the account window,
they will be presented with a warning to prompt them to save the account if they wish to.

Close

Bank Details have changed, do you want to close without saving
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10796 and Change | Blockworx — Approving Diarised
10577 Charges — Additional Columns
added for development name m
and number, Apportionment, PLAcc Name KA T S and G Gt o
DeSC”phon and PM Invoice No Draing and downpipes11112020 Apportionment Al Properties
Authorised? Na
|
L e o Dol fopten
KAM Tree Surgeons and G... |Karen Ann 8 Balmedie Heights |1 Al Propetties
Example Diarzed... 01/11/2020 Demo ReFuse Me Ltd Karen Ann a8 Balmedie Heights 1 All Properties
Grounds Mainten... 01/04/2021 Gardening Comp... KAM Tree Surgeons and G...  Karen Ann 8 Balmedie Heights 1 All Properties
Grounds Mainten... 01/05/2021 Gardening Comp... KAM Tree Surgeons and G...  Karen Ann 8 Balmedie Heights 1 All Properties
Grounds Mainten... 01/01/2021 Gardening Comp... KAM Tree Surgeons and G...  Karen Ann ] Balmedie Heights 1 Al Properties
Grounds Mainten... 01/03/2021 Gardening Comp... KAM Tree Surgeons and G...  Karen Ann a8 Balmedie Heights 1 All Properties
Phoenix Crescent... 01/04/2021 Gardening Comp... KAM Tree Surgeons and G...  Karen Ann G Phoenix Crescent 3 all properties
10578 Change | Jobs Maintenance Screen — The Development search field in the main Jobs Maintenance screen is now a drop-down menu of developments
Development Number Search instead of a text field as it was previously.
Changed to a Drop-Down Field
Job/Maintenance Filter/Search
Job Mumber | | Task Seq. | |
Job Status | —~5SELECT-- w | Development |EEEIZaE| W
Description | |
Contractors |“5|'3|-E"-—r“ v | e Office |—5ELECT— v |
e [selecT- v CM Task |~SELECT- v]
This will make it much easier to filter by development.
10559 Change | Change to Auto Suspend We have added additional behaviour to the diarised charge auto release feature to require Blockworx contractors to
Diarised Charges Behaviour for | upload their invoices before these diarised charges are released for payment in CPL.
Diarised Charges from
Blockworx Contractors If you have the setting activated to auto-suspend diarised charges, these will now only be auto-suspended if the
invoice is for a Blockworx contractor.
10906 New Blockworx — Remove Open This new feature will cause all jobs with contractors on Blockworx to be deleted meaning that contractors will not be
Feature | Jobs from Blockworx when a able to post invoices to them when the development they are related to has been ceased on CPL.
Development is Ceased to
Factor
10473 Change | PL Details only blank on a Purchase Ledger Account details will only be blank on Warranty/ Maintenance Contract information if the PL
Warranty if PL Account is Account has been deleted. If it has only be stopped, then the details will still appear in the warranty/ maintenance
deleted contract.
Guarantees/Mairtenance/Contracts  Wamanty Documents
Search Taxt: | § SEARCH |[ 3¢ cLear
Guarantees/Mairtenance./Contracts
Hljj Descrition Hlective  Expiy Retender 1op Type Notes  PL Account Telephone Number oSt EE:{%?
Add /A 1003 Bleciician 101 01416115228 Mobie 00002 | |
Fire Alam Maintenance Contract 04/01/2021 04/08/2021 2971042021 Fl Fire Alam Sy... N/A Locksmith Company ... § 01416115228 Office 00005 0.00
Lift 14/10/2019  02/04/2020 14/09/2020 LU Lift Maintena... N/A Building Company 10... § 0141 6115228 CDM... 00001
View Lift Maintenance Contract 034022020 02/02/2021 11/01/2021 Ll Lft Maintena... Liftco...| 1003 Hectrician 101 | 01416115228 Mobile 00004
l"’l‘”‘ Lift Maintenance from Feb 2021 - Fe... 03/02/2021 05/08/2021 03/01/2022 LU Lft Maintena... Lft M. | 1003 Hlectrician 101 | 0141 6115228 Mobile 00006 0.00
L= Smake Vents Sustem NRAN 2020 DRM1/2021  N2112070  Fl Flatrieal N/A 1001 _Insurance 1001 _§ 0141 £11 5228 Offiee 000N
10806 Change | Allowing Due By Date to An issue has been corrected whereby there were some instances of the Due By date not being carried through from
Appear on Work Order the job in CPL onto the Work Order.
10857 Change | Diarised Charge Imports — Some customers have asked us to provide a service to import diarised charges they have previously been
Additional Fields Added to maintaining external to CPL.
Import (NB Import is
chargeable) Additional Fields are now available for these Diarised Charge Imports.
Fields added are the following:
e EndDate
e Charge Type
e Advanced Billing
e PDF File Path
Please note that the Diarised Charges Import facility is a chargeable service in CPL.
10556 Change | Proposed Works — Pop-up Since an earlier release there has been an option to choose to make the balance owed against a Proposed Work
warning if Balance is recoverable. This means that the balance owed on the Proposed Work will add to any balance which is liable for
Recoverable is ticked. debt collection through the Client Notices Reminder process in CPL.
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To enable you to make this decision a Balance is Recoverable checkbox option was added to the General
Proposed Works tab.

™ Proposed Works
I5 save | = Close

Work No 20241 Amount Requested £800.00 Agreed/Disagreed/Total 3/0/16

Name Roof Eaves Rep: Achieved £160.00 Funds Held £160.00

Job Type RO Roofer Achieved Percentage 200%

General  Proposed Works Share  Payment Status  Payments Documents  Memos  Mominal Transfer

? MName |Roof Eaves Repair Card Payment Taken \When Payment Details Received
Request
Ras Development 0002 Balmedie Heights Cheque Payment Taken When Payment Details Received
¢ -FE
Create Job Area Code |-SELECT- ~|=] Vat Rate [0.00 v]
/o Job Type |H0 Roofer w | Proposed Work Type |Norrna| v |
Post Cheques
P Descrinti (Ongoing weather damage to eaves on south roof gable has
C}‘ﬁ escription meant the wood has started to perish and needs replaced. Balance is Recoverable
Release
Money View Job
Cancel

To prevent this being ticked in error, there is now a Client Liability Warning which will appear if the option is ticked.

IEIaIance iz Recoverable I

Warning - Client Liability!

Warning - Ticking this box will add this balance to the clients
outstanding balance liable for debt collection.

Are you sure you want to continue?

Clicking on Yes will allow you to continue with your Balance is Recoverable selection. Clicking on No will cancel
the selection.

10239

Change | Proposed Works — Allow
Releasing of Funds and
Transfer Funds when PW s

Complete

Previously, if you had posted the invoice for the job against a proposed work, therefore setting the status of the
proposed work to Completed, you would not be able to return and release funds.

Work Name

20245 CAI 550.00 550.00

External Painting 27092021 100.00%

This is now possible, whether the status of the proposed work is completed or still in progress.
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It is also now possible to transfer funds from a proposed work of any status.

Account Number 0005007 Hoat Due £0.00 Cumrent Bal
Client Name Saqgib Hassan Hoat Paid £0.00 Chamge Bal
Property Manager Karen Ann Hoat O/5 £0.00 Balance
Payment Type MNormal Status  Mormal PW Bal

Transaction Date (02 May 2022 |]T|

Move Funds From IF‘mposed Wﬂa

Move Funds To |Di8ﬂt Accourt

Goods [£50.00

Amend proposed work payment
Narmrative

Linked 1D From

P W Balance Et‘temal Pairting
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10825 Change INSPCT Uploads - limit to You can now limit your Inspections to be viewed only by clients of a specific block or who are part of a single
Block or Apportionment Apportionment. These restrictions would limit access once the Inspection Report had been given a Web Type to allow

it to be visible on your Client Web Portal.
Once the inspection has been uploaded to CPL, you can choose to Amend this in the Inspection tab of the
Development.
Financial Client Charge Summaries Budgets Charge Installments Addresses Estimates Development News Sinking Fund Nominals Contingency Funds Mominal Codes Momir
Master Blocks  Properies  Apporttionments  Diarsed Charges  Jobs Insurance  Documents  Checklist  Keys Approved Contractors ~ Contacts  Warmanties/Maintenance
Inspection History
. Show V| Document Type V‘ ]
ﬁj Transmit Types V| Show Archived | No ~
send Search | Refresh
q_:J Ipection - Dment Description _ Deleted Eﬁ;daé ‘_}'\d;l; Document |
Suosd INSPCT automatic completed inspecti... | Administrator | Received
it
Preview [NSPCT automatic completed inspection upload for 0008 - Balmedie Heights
G? Description
Amend
x Deleted?
Delete Inspection Date
Audience
|Type | |Private (Account only) -
s z
Clicking on the Type filter in the Audience section will allow you to select from a menu of options.
Audience
Tyre v
—SFIFCT--
Client
Web Type Development
Development Appartionment
Development Block
Development Diarised Charges
Development Property
Fstimate Request Quotes
nternal
4Enbs L
For example, you could select Development Apportionment. You would then be presented with another field for you to
choose the development and once this was selected, you could then use the Apportion menu to select from the
Apportionments available for this development.
Audience
Type |Develnpment Apportionment w |
Development |0008 Balmedie Heights v|
Apportion | West Properties w |
You can use the W eb Type filter to have the Inspection Report displayed on your Client Portal as previously available
but the clients able to view this would now be restricted by your selections in the Audience Type filters.

10737 Change Portfolio Export — Splitting To comply with government guidance on the file specification for submitting your Property Upload, we have made a
Property Address Information | change to the formatting for the town/ city when you use the Portfolio Export tool in CPL. This will allow the town/ city
to comply with guidance information to be picked up from the property address and entered into the appropriate position to prevent you having

to reformat the CSV produced from the Portfolio Export.
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New
Feature

Blockworx Contractor
Documents

In a recent release of the Blockworx platform, contractors can now submit documentation through to the property
management companies they carry out work for.

When documents are uploaded by contractors using Blockworx, these documents will be transferred through to the
CPL databases of all property management companies they are linked with.

To enable you to access and accept or reject these documents, there is now a Blockworx Documents icon in the
action bar of the Purchase Ledger tab in CPL.

D s @ Y o Rno

Clicking on this icon will launch the Outstanding Blockworx Documents screen.

o ing Diarised Charge isati - o =

PL Account No  Locksmith Company 75
PL Acc Name  Locksmith Company 75 Client —None-

Invoice Goods Amount  £550.00
Invoice VAT Amount £110.00
Invoice Total Amount  £660.00

Invoice No Liam Test 112052021
Authorised? No

|[ search Atachment Viewer

nvoice PL Accourt Development  Dsusiopmert  Apporton Hpportin
Date No PL Acc Name Name Name

MNumber Number
Liam Test 11205.. 01/04/2020  Locksmith Comp... Locksmith Company 75 3 BrackleyRoad 3

Invoice No PM Name

all properties: Brenda Lee. ABC insurance Services ¢

AT

Public Liability Insurance Certificate

Locamith Company 75

12 Horre Street

Glasgow 63857

Please nate that the above mentioncd comaary is covered for Puklic Liability Insurarce for werks
carried out as par: of contractad business

CoverVali From Covervaldts 319 March 2023 v
o] SV e
, » (S

Documentation submitted by your contractors can previewed in this window and accepted or rejected.

If accepted the documentation will be saved to the relevant Purchase Ledger Account and if appropriate the Valid
Expiry Date will be updated on the Purchase Account Information tab.

Account Status |I"~.Inrma| v| Cortractor []

Job Type | Stairwell Cleaner [v]

Email Address | | | Send Email |

Paymert Type |Chegue v| Account Type |-SELECT- v|
Grace Days |0 | Show Web Invoices [
VAT Registration | | Subcortracts [
VAT (2000 v]

HaSEwpiy |[[J05 May 2022 [F |
Use E Insurance [ ]

E Insurance Expiry ||:|D5 May 2022 |:J‘v|

Use PL Insurance  [+]

PLinsurance Expiry |31 March 2023 [~ |
Asbestos Awareness Training [
Bark Info Requested /104 October 2021 B |

Bark Info Received |/]20 October 2021 B |

Functionality will follow in the next CPL Release for the contractor to be alerted by receiving an email/ notification in
Blockworx to let them know that the documentation has been rejected.
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10125 Change NOPL will copy to New Client | In CPL you record the NOPL against the current client in the property under the Credit Control tab.
After Sale
Activity Diarised Charges
Accournt Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Cortrol Memos
Credit Control Information
Change: Status Review Date Amount Description
I| NOPL I
&l Save | 5 Close | 3¢ Delete
Debt Inhibition 2
3 Debt Control Details
2| ActionInstructed {19 June 2019 [E~ |
T Eective [13 June 2019 |[E~ | Expiration (19 June 2022 [F~ |
1
However, NOPL's are actually linked to the property and not just the client and need to remain in place until they are
due to expire, whether a property sale has taken place or not. To make sure this can function correctly in CPL, the
NOPL status and information will be copied over to the new client when a sale is processed.
The NOPL will also remain recorded against the exited client which will cover for the circumstance where the sale is
deleted in CPL.
If the NOPL is expired or deleted, then this will not copy over to the new client.
10605 New In-Tray — Link Documents to | There is now an Insurance Claims Record Type available in the Correspondence In-Tray which will enable you to link
Feature Insurance Claims a document through to the Insurance Claims Document tab.

= Scanned Documents [n-Tray

Record Type ||Insurance Claims w

If the Show Current Only checkbox is selected, only current insurance claims will appear in the menu to select from.

Record Type |Insurance Claims w

Search Text

Show User Portfolio Only Show Current Only

If this is not ticked then you will be able to select to link a document to closed claims as well.

i Scanned Documents

Record Type |In e Claims v Search Type Tray | Comespondence Received | H

Search Text | | user [Karen Am ~| | < Link and Follow Up
Show User Portfolio Only Show Current Only - . §
Status |Received | |@® Refresh MiAute-Onen Record,
| Reference Description
Palicy: Fxd_Ins_1 - Claim No.: 44 Abalikndn sdf File Scanned Date

Policy: tst124 - Claim No.: 70 250 test Posting Type changePosting to Charge file | think 03/05/2022 14.47
Policy: NON-D00 - Claim No.: 78 2.51 Mom

Palicy: tst124 - Claim No.: 91 add an ather 2.52-3

Palicy: N120012 - Claim No.: 68 Added a claim for 2.50 regression testing
Policy: tst124 - Claim No.: 95 Added Claim for Narm Ins 2.52 testing
Palicy: N201 - Claim Mo.: 93 added Clalim to Norm. Policy

Policy: N201 - Claim MNo.: 96 added Mom Ing claim for 2.52

Policy: CTI0D02752 - Claim No.: 24 Amend test

“ Insurance Claim Number: 135 / Policy: AB Insurance / XYZ123456 / Status: Claim Closed

% Close g Unlock

Claim Details Estimates  Authorisation  Work Orders  Invoice Received  Claim Closed  Memos  Documents
Documents Histony

Show ST v| DocumentType | EHIESE
1~] Transmit Types | EEIN= 0 v| Show Archived | No
Send

Search |

Date Time * Document Type Description lser az;:rta{;ed

Administrator | Received

| 03/05/2022 13:55:08 | Insurance Claim Letters | Photo of storm damage tree
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Please note, these release notes and the information contained within is subject to change until customer-wide roll out in June 2022.
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