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Welcome to the notes accompanying CPL’s 2.56 Release. 

This document contains a list of new features and changes implemented in Release 2.56.  

We are continuing with the new format established for the 2.55 Release. 

Changes and new features have been classified under Core System, Financial, Jobs and Property 

Management. 

Each Release item Number is coloured to represent these sections based on the following key: 

 

 Core System 

 

 Financial 

 

 Jobs 

 

 Property Management 
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Number Type Title Overview 

10171 New 

Feature 

Active Directory Single 

Authentication via Active 

Directory Credentials 

This feature allows you to experience a quicker and more secure log-in experience if you have a Microsoft Active 

Directory solution in place inside your company. 

 

This is available for both cloud and local installations of CPL. 

Please raise a change request for more information with regard to costs for configuration. 

 
 

10204 Change Minimum screen size - 

accessibility 
Microsoft have released a fix for the issue with screen sizing where Scaling is set to 125% or greater, which we 

have implemented. This should stop these issues happening. 
 

Please note, this fix requires .Net version 4.7.2 or later, so CPL will no longer run on PCs with older versions of 

.Net Please ensure that your IT provider update any PCs on older versions before you receive this update. 
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Number Type Title Overview 

10156 Change Processing Budget Sales for 

a period that has already 

been reconciled 

We have changed the way the system reconciles sales for past periods so that it will now re-reconcile the budget period 

once the sale has been processed. The amended reconciliation amount is detailed within the budget handover invoice that 

is already created. 

10211 New 

Feature 

Multiple Contingency Funds 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Previously developments could only set up one contingency fund. This new feature means that you will be able to set up 

multiple contingency funds. 

 

There is a new Contingency Funds tab on the developments screen. 

 
 

This will allow users to add multiple contingency funds for each development. 

 
 
 Contingency Funds are charged using the Process Contingencies tab in the Client Global Actions Form. 
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10062 New 

Feature 

Client BACS refund export BACS refund exporting is now available. This is a new feature similar to client cheques, which allows for the creation of a 

BACS file for BACS refunds which can then be exported.  

 

This will only function for clients who have bank details entered into their account in CPL and it will only refund clients who 

have had BACS debits processed on their accounts. 

 

BACS payments debits are posted via the client payment posting screen: 
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10115 New 

Feature 

New Development Nominal 

Codes tab 
A new Nominal Codes tab has been added to the development screen. This will show the same data as the master 

Nominal tab when filtered for that specific development. 

 

Info in Nominal tab: 

 
Same information in the new Nominal Codes tab of the Development: 

 
10047 New 

Feature 

New Credit Control option: 

Exclude from Invoice Run 

There is a new option available which will allow you to exclude clients from being picked up on an invoice run based on their 

credit control status. 

A new Exclude From Invoice Run tickbox has been added for all Credit Control Types. 

In order to use this new feature, select the appropriate Credit Control Status Type from the main System/System 

Parameter menu. Click the Amend icon to open the Credit Control Type screen. 

You will now see a new tickbox called Exclude from Invoice Run. Once you have saved your changes, any client with this 

particular status will be excluded from invoice runs.  
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10088 New 

Feature 

Proposed Works balances 

are now recoverable 

Proposed works balances can now be set to be recoverable using a tickbox option when setting up your proposed work. 

 
This will inform the system that the apportioned amounts for each client are recoverable if not paid. If these remain 

outstanding, they will therefore be included when you run your Client Notices.  

 

A new Recoverable Prop. Works Amount column has also been added to the Client Notices grid which will show you 

any amounts outstanding for proposed works. 
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10034 New 

Feature 

New filters in Process 

Owners Charges for Actual 
Two new filters have been added to the Process Owners Charges for Actual in Client Global. These filters allow you to 

further filter results before processing your invoices. 

 

Unit Type is a new optional filter which allows you to find clients by the type of property.  

Exited Before is a new optional calendar filter which allows you to set a date and only run invoices for clients who have 

exited before this date. 
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9740 New 

Feature 

Budget Reconciliations can 

now be reversed using the 

batch reversal tool 

You can now reverse a budget reconciliation for a budgeted development. 

If you note the batch number for a budget reconciliation you have run you can use the Reverse Batches tab within Client 

Global, enter this batch number and reverse it. 

 
10093 New 

Feature 

Fixed Insurance Policy 

screen updates 

 

We have improved the consistency across the fixed-rate insurance system by updating references to the POL rate type to 

be fixed type insurance. 
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10116 New 

Feature 

Additional columns in 

Nominal Transaction screen 

Three new columns have been added to the Nominal Transaction screens. 

These are: 

• Dev Number 

• Development Name 

• Office Name 

These are governed by a new System Setting called IsNominalPostedAgainstDevelopment. If set to 0 the new columns 

will not display and if set to 1 the columns will display in each of your nominals.  

 

 
10104 Change New column in Yearly Direct 

Debit Update prelist 
We have added a new column to the Annual Direct Debit prelist grid called New Collection Amount. 

This column displays the new direct debit amount for the client’s property across the number of months set in the frequency 

on the client’s account inside CPL. 

 
10180 New 

Feature 

Development ceased to 

factor updates 

Previously, you could not process a reversal of a development cessation if a sale had been processed on the same day. 

CPL can now deal with this situation. You may now reverse the cessation of your development as before, even if you have 

also processed a sale for the same date. 
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10111 New 

Feature 

PL Hold Status filter search 

allows selection of multiple 

statuses 

You can now select multiple statuses from the PL Hold Status filter in the Hold File. Do this by utilising the tickboxes on 

the right-hand side of the filter items and adding a tick to each of the statuses you wish to include in your search. 

 

 
10159 Change Court Ledger master search 

allows additional characters 

in client account number 

The Client Account Number search field was previously limited to eight characters. The number of characters permitted in 

the search box has been increased to ten to allow users the ability to search for all clients via their account number.  
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10060 New 

Feature 

New system setting for late 

payment fee description 
We have added a new system setting called LatePaymentFeeDesc. This allows you to customise how your late payment 

fees are described on invoices. The default description is Late Payment Administration Charge. 

 

If you search for LatePaymentFeeDesc in the System Options screen you can edit the description in the Option Setting 

column: 

 
Running client notices after changing description setting: 

 
Selecting a client and accessing the Charge Transaction tab within their account screen demonstrates that the new 

description has been applied and will appear on their invoice: 
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10201 Change Client Statements with 

Instalments report now 

displaying all developments 

correctly 

The client report Client Statements with Instalments (accessed via Client Reports in Client Global) wasn’t displaying all 

developments in the Dev From and Dev To filters. This report has been reviewed and updated and now displays all 

developments in these drop-down menus correctly. 
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10052 New 

Feature 

Emailing remittances for 

payment types other than 

BACS 

We have added the functionality to enable you to email remittances to your contractors using the Email Remittance button 

found in the Transaction Activity tab of your Purchase Ledger entry, or from your Remit Email button on the PL 

Payments screen. Previously this function was only available for BACS payments. 
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Number Type Title Overview 

10232 New 

Feature 

System setting now toggles 

whether job descriptions are 

populated into a Proposed 

Invoice description 

A new system setting has been added to control whether job descriptions are populated into a proposed invoice 

description. These can be posted via In-Tray or the new Blockworx system. The default for this setting is 0 meaning that 

the job description will not pre-populate the proposed invoice. Changing this to 1 means that it will populate. 

 

 
  



 

CPL Release Notes V2.56 v1.2 ©CPL Software 2020      Page 17 of 21  

 

10140 Change Documents: Received can now 

set the audience to a specific 

client when saving documents 

Previously, when you selected the Documents: Received screen in various modules in CPL the Audience Type filter was 

set to Private and wouldn’t allow you to select any other options. 

 

You can now use the Audience Type filter to select from a range of options. The options available to you would depend 

upon what you have set up under the Document Types menu in the System menu.  

 
Using the Audience Type filter options would then allow you to link your file through to various destinations in CPL. 

 

For example, you could select Client from the audience types. This will add a Development filter allowing you to select 

the appropriate development for an individual client. Once you have selected a development this will add a Client filter and 

allow you to select a specific client. 

 
In addition to saving the file into Proposed Works (in this example) it is also available from the specific client’s Letters 

Documents tab. 
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10178 New 

Feature 

Jobs Update By Due Date The Due By Date for a job can now be edited after stage 2 of the jobs maintenance process has been completed and the 

work order has already been sent. This is controlled by a permission, and the job must have previously been saved. If 

these two parameters are met, an Update Due By Date icon will display allowing you to pick a date and time. This will 

then update the Date Due in the system. This will affect when the job is listed as overdue in pop-up reminders and the 

Jobs card in the Dashboard. 
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10051 New 

Feature 

Dashboard Contractor Card The Contractors card on the Dashboard now displays information for all purchase ledger entries and not just for those 

marked as a contractor on their purchase ledger screen. This means Public Liability Insurance, Overdue Terms and 

Conditions, Overdue Bank Account Information Requests and Overdue Development W arranty Dates will display on 

the Contractor card for every purchase ledger entry. 

 
10177 Change Cyclical Maintenance Dashboard 

Card Revision 

We have been alerted to an issue with the Cyclical Maintenance Dashboard card that was causing an error to display. We 

undertook a revision of this Dashboard card and this issue is now resolved. 

10226 New 

Feature 

Cyclical Maintenance Lead Time We have raised the maximum permitted lead time which can be set within both a Cyclical Maintenance template and a 

Cyclical Maintenance Task from 100 days to be unlimited. This will mean that you will be able to be alerted to when a 

Cyclical Maintenance Task is due based on any lead time you see as appropriate. 
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Number Type Title Overview 

10185 New 

Feature 

Delegated Authority per job In the 2.55 CPL Release, a job warning limit facility was introduced on a per job basis. This has been expanded to permit 

limits to be set in addition: 

• per property 

• per apportionment 

 

Limits can be set for jobs in the following areas: 

• You can set a limit across all jobs by accessing the new System Setting called JobW arningLimit. This setting will 

allow you to set a value in £. When a job is being raised which is equal to or greater than this set value the user 

will see a pop-up warning as they save stage 2 of the job process and submit the work order. 

 
• You can set a limit for individual properties by accessing the Properties screen and selecting the Job W arning 

Limit tickbox. This will allow you to enter a value in £ into the corresponding field. 

 
• You can set a limit per individual apportionment by accessing the Apportionments tab from inside an individual 

development. Double-click the required apportionment or click to highlight it and click the Amend icon in the 

action panel to the left. Select the Job W arning Limit tickbox. This will allow you to enter a value in £ into the 

corresponding field. 

 
Once any limits are set the work order will go through without any warning if it is less than these amounts. However, if it is 

equal to or greater than any limits the user will see a pop-up warning asking them if the work is authorised. If they have 

already been given authorisation in this instance then they can click on OK to proceed. 
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If you have set various limits across jobs, properties and apportionments then the lower of the limits will apply and cause 

the pop-up warning to appear. 

 

 

Please note, these release notes and the information contained within is subject to change until client-wide roll out in late March 2020. 
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