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Welcome to the notes accompanying CPL's 2.58 Release.

This document contains a list of new features and changes implemented in Release 2.58.
We are continuing with the new format established for the 2.55 Release.

Changes and new features have been classified under the following headings:

e Core System

Financial

Jobs

Property Management.

Each Release ltem Number is coloured to represent these sections based on the following key:

Core System

Financial

Jobs

Property Management

2.58 Release Webinar Sessions will be delivered as part of this release and you will receive confirmation
of the date and times for these sessions. Recordings of these sessions will be available later in the CPL
Knowledge Base.
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CORE SYSTEM

Number Type Title Overview
New Client Document Distribute A new filter and a new feature have been added to the Document Distribution system within CPL.
Feature Screen - new fitter and .CSV The new filter enables you to sort your clients by the appropriate office, and the new feature enables you to upload

client upload

a .CSV file of Client Account Numbers to create your recipients list.

In order to use the new filter and upload feature, on the Documents: Distribute (New) screen, first set your
Distribute Type filter to Client.

Distribute Type | Ciient

The new Office filter is available in the Clients Filter section in the middle of the screen.

Clients Filter
(1 Al Clients (® Current Clients () Exited Clients
Email Filter | ~SELECT— v|
Office | EEEIoE v ||
Property Manager | SCLECT— -

In order to use the new client account numbers upload feature, click the icon in the bottom right-hand corner of the
Documents: Distribute screen labelled Get Recipients from Account Number CSV. This button will only be
available if you have first set your Distribute Type to Client.

istribute Type Clients Filter Recipients
Template (O Al Clients (® current Clients (O Exited Clients *~ | Recipient
[search... | Email Filter | ~SELECT— v
Office | Ei=wE » |
Property Manager | EAZvIES v |
Client Letters Client letter Template sjc Client letter Template [] Entry Date Range
Client Letters (CWBILefter | | [ Ocaued Within Date Range
Client Letters CWTestBlank CWTestBlank [ Introductory Letter Sent [ Not Sent
. [] pevelopment Range
Client Letters Intro Letter Intro Letter
Unit Type s |
Account Type e |
Description Status - |
Payment Type o |
Insurance Policy v |
Authority to Act Type i |
v]
Audience Balance _I w |o : |
Type |Pr1'\rate (Account only) “ | Has Alternate Address |H ~ |
Web Type |—BE|.BZT— w | Has Forwarding Address |"| ~ |
Distribution Tools Received Welcome Pack |4l |
_% Show Tools Has Building Insurance |£I e |
v
Print/Send Generate Documents Email / SM3 Get Recipients GEtREdeLilfnnt::sengsvam

This will allow you to browse for and upload your .CSV of client account numbers and have these pulled into the
recipients list for distribution.

CPL Release Notes V2.56 v1.1
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- O X
Clients Filter Recipients
O all Clients (® current Clients O exit ™ |[J Recipient Last Emailed Emailed

Email Filter | ~SELECT—

Office |~SELECT—

EI 99580033 - Mar... 08/04/2020

E 98870081 - Ste... 08/04/2020

EI 58210227 - Mr ..

M 58210227 - mr ..

08/04/2020 EI

Property Manager | ~SELECT—
[ Entry Date Range
[[] occupied within Date Range
[] introductory Letter Sent [] ot Sent

[] pevelopment Range

CSV Selection Results ol
og/o4/2020 1
82 Items found in the CSV File, = =
this includes headers etc, ' _
66 of these ltems matched specific Client Account Numbers. - Dav... 01/06/2018 E
If there are any missing Clients, please check that the _
Account Numbers are formatted correctly in the CSV file. M
oyos/20i8 M
08/04/2020 M

[ 75910121 - ST...

B4 99430282 - Mr ..

el : E——ﬂ
< >

[ 98330142 - Mr ... 08/04/2020

& E__ﬂ

- GetRedpients From Account | [ 99430282 - Mr ..
Get Redpients Number CSV m__“ v

Has Forwarding Address fﬂl
Received Welcome Pack Al

New Batch Number added to
Feature Documents tab

An improvement has been made to the information available on the pin panel in the Documents tab by
allowing a Batch Number to be displayed for your prints and emails.

The Batch Number will display in the pin panel corresponding to whichever document has been distributed
by print or email that you have highlighted in the grid.

Praposed Works Financial Clent Charge Summaries Charge Instalimerts Addresses Estinates Developmert News Sinking Fund Nominals Cantingency Funds Neminal
Master  Blocks  Propeties  Appotionments  Diarised Charges  Jobs  Insurance Checklist  Keys  Approved Corfractors  Confacts  Waranties/Maintenance  Inspections  Memo v
Documents History

| DocumentType [EEEIEZRE

~ | Show Archived [N

‘ ‘ Refresh

Sent / Read / Web Document
Vser Receved ¥4 lnead  Tipe

) m [

Details new Mai Merge fiel..

24/06/201909:57:39 Client Letters  Temns of Service Document - Intro Letter Administrator Sent

O
oo

E
i
g
O
O

18/04/2015 11:12:47 Proposed Works test pw 2sic

8308
AL

Private only)

2

12/04/201512:23:26 Proposed Works Test

g

Document Alse Sent To
D0040151 Client 00040151

152 New Thing
D00G001 Client 0006001
02 Clert 0006002

20/12/201815:55:25 Client Letters Tems of Service Document - Intro Letter Administrator Sent

O
O

20/12/201815:18:10 Client Letters Temms of Service Document - Intro Letter Administrator Sent

O
O

You will be able to use this batch number to help with reversals and reprints via the Reprint Letters option
under the main Documents menu, as well as other areas of CPL.

Development Cie -/ Receiveln : Insurance Hold File
. Send Out

Reprint Letters Address
Ermail All Current Clients

Inspector

lue JIEFE

CPL Release Notes V2.58 v1.1 ©CPL Software 2020 Page 5 of 17
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10340 New URN added to Client Notices The Unique Reference Number required for your clients to log into your Client Web Portal is now available as a
Feature Mail Merge Fields Mail Merge field to be used in your documents when the Distribute Type is set to Client Notices. If this field is
added to your Mail Merge templates, the URN will now be included when contacting your clients and processing
your Client Notices and therefore make it easier for them to log onto the Web Portal and pay any arrears.
Make sure your Distribute Type field is set to Client Notices:
Distribute Type | Chent Notices | Client Notices Filter Recipients
Template BatchNo (2180 [J Recipient Last Emailed Emailed *
I 0001054 - Clien... 19/03/2019 (]
[ 0001056 - Emm... 25/04/2018 %
Type Hame Description P [ 0001057 - Clien... 19/03/2019 a
1stReminder 1stReminder 1stReminder  \. ) 0001059 Harr... 25/042018 [
Photos Estimate doc  Estimate Template \.. [J 0001087 - Clien... O
[J 0001099 - Clien... 25/04/2018 %
[ 0004009 - Clien... 25/04/2018 %]
[J 0004020 - Clien... ]
[J 0006004 - Clien... O
In the Mailing tab in your Word Document, select Insert Merge Field from the top menu:
H -0 A< 8607_Reminder 1 - at month end 21 days.docx [Compatibility Mode] - Word Sindy Clayton . = - a X
File Home Insert Design Layout References Review View Add-ins  Help Q Tell me what you want to do ,‘_5_ Share
[=7 Envelopes % G-' E’ D D B 88 :[zRuleS' <<@> M ‘ II > M E-)
s i o 3 40 Match Fields _ [0 Find Recipient .
[E Labels Start Mail ~ Select Edit Highlight Address Greeting jnsert Merge| Preview Finish &
Merge - Recipients - Recipient List = Merge Fields Block  Line Field - Results [+ Check for Errors Merge -
Create Start Mail Merge Write & | ClientAccountNumber Preview Results Finish ~
200 000 X1 2 -3 4 5 6:1:7:-1:8 . 15« 1 <16+ 1017+ 1 <18+ 1 ¢
B ClientName L
ClientColloquialName
o gCID
5 DevNo
B Insert Mail Merge Field
n:a DevName
When this mail merge field is added to the document the client’s Unique Client Reference Number will display in
your communication and make it easier for your them to log into the portal.
Dear Client: Client 0001054,
1S 1 st Reminder for Client Notic
This is the 1st Reminder for Client Notices
\\TestData\RPMTest\RPM_Docs\Doc_Templates\Reminder 1 - at month end 21 days.doc
Client URN: 1054
Yours sincerely
10281 New Manage what can be seen for Further improvements have been made to the way CPL handles clients which have been redacted. You are now
Feature Redacted Clients able to manage which tabs can be viewed once a client’s details have been redacted via a new permission called
Client View Redacted.
& Save and Close [ Save :ﬁﬂgose
I — Permissions Filter
Client View Redacted User [-SELECT - - v| category [-sEiECT- ] =
New Permissions Group [-SELECT - - ] [permission [clent iew Redacted ]
I\i—?) Aadser Expand Al Contract All
'@ Add Group Permissions
.@ PerTeles = | Client - Client View Redacted |
- Users
I@ [TErmmRETD Name Create { Run Read Update Delete
@ Delete Permission NewUser - Ne
Description
Permission to view tabs of a
Redacted Client
Key
Allow
Not Set [m] peny [
When this permission is granted to a user in CPL, they will be able to see all tabs for a redacted client.

CPL Release Notes V2.58 v1.1
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PARTNERS TO PROPERTY FACTORS
5 BLOCK MANAGERS

™ Client Account: 97870341 / REDACTED
& save | i Close

Account Number 97870341 Foat Due £50.00 Cument Balance £0.00 Unit Type Grounds Only
Client Name REDACTED Foat Paid £0.00 Charge Balance £0.00

Property Manager Humphrey Bogart Foat 0/5 0.00 Balance Due £0.00

Payment Type MNormal Status Normal PW Balance £0.00

aB&ER
Activiy Diarised Charges Web Portal Tracking Invoice Preview

Account Addresses Memos Documerts Transaction Activity Credit Control Poat i Charge i Ak Maps/Directions Estmated Charges Court Ledgers
Chient Account Irformation

Account Type | Developer

Paymert Type | Nomal

Geenree v [ 0003
et (0

Development/Propery 5787 - Kings Mead. Deveron Road, Barasse
Defaut Emal Address |

Address |REDACTED

Fostcode |REDACTED

| [ (] | Fequest Foodback |

Ertry Date
Exit Date 6102000 |~
Garage Space |

Insurance Date of Advisement

Note of Interest

Opt Out Papedess [] Opt In Marketng [] temal Clent [] Cacuiate Dirct Debt
Benk Information
Balance Clearing Payments
Benk Name [REDACTED | Monthly Callection Amount Nomnal Morthly Payment
Bark Account Name [REDACTED | I |
Sort Code: Date of Mext Collection Blevated Paymert
) — EE T — | ‘
Bark Aefersnce [REDACTED ] One off Payment Amourt Swichover Date
One off Payment Date: I ] -]

[ Paperess [ Defer One OFf Payment

If the User does not have the Read permission, they will only be able to view the client’s account details tab — with
the data redacted.

: ¢ Save and Close | Save ﬂ Close

. Permizsions Filter
Permission

Client View Redacted
New Permissions

QMM | Expand Al | | Contract Al |
@ww Permissions

= Client - Client View Redacted

Fedacted

Category | E

crouwp |

~ | Permission :Zlient View

Users

MName Create [ Run Update Delete

Mewlser - Ne

Permission to view tabs of a A
Redacted Client

Allow [~
Mot Set [m] 0

Deny

™ Client Account: 97870341 / REDACTED - o x
W save | 4 Close

Account Number 97870341 Foat Due £50.00 Cusrent Balance £0.00 Unit Type Grounds Only
Client Name REDACTED Foat Paid £0.00 Charge Balance £0.00
Property Manager Humphrey Bogart Hoat 0/5 0.00 Balance Due £0.00
Payment Type Normal Status  Normal PW Balance £0.00

o BED

[pecent |
Client Account Information
Account Number 57870341 Development/Propety 9787 - Kings Mead. Deveron Road, Bamassie
Gor e Dot Erns s |

Colloguial Name | ] Address |REDACTED

| E< | Request Feedback |
Eriry Date
Exit Date 102000 | -]
Account Type | Developer v Garage Space |
Paymert Type | Nomal ~| Postoode [REDACTED | Insurance Date of Advisement

GreenFee (Bx VAT) | 0003 Note of Interest
Telephone Humber ‘ 0

CPL Release Notes V2.58 v1.1 ©CPL Software 2020 Page 7 of 17
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10284

New
Feature

A Development Name column
has been added to the Claim tab
of Insurance Policy Details

In the Insurance module, the information available inside the Insurance Policy Details screens has been improved by

adding a Development Name column to the grid on the Claim tab. This allows you a better overview of where

claims are taking place.

I save | 5j Close

Policy Code Fxd_Ins_1
Insurance Type Fixed

Insurance Policy Information

Policy Number 1 Insurance Company  Fixed Inssurance Co. One
Description  Fixed Insurance for
Next Renewal 01/01/2020

Current Claims 13
Delete [ ]

Excess 100.00

Clients Covered  Policy Excess Details  Claims Summary Memos  Documents

. Dev Name Loss Date
@ Add £ Added Development 13/06/2019
Ducky Shrewsburry D...| 13/06/2019

110 1116 Ducky Shrewsburry D...| 13/06/2019
Id){) Amend 107 m7v Watches Dev. QTR ... | 27/03/2019
106 my Watches Dev. QTR ... | 27/03/2019

27/03/2019
27/03/2019

qwert2.53
qwert 2.53
test cliaim
guikvackghckgkeg...
bxgofxghodg
ojhiblknlbjkd bk
jghevlghjvjhv

Description

Status
Invoice Received
Claim Closed

Estimates Received
Claim Created
Claim Created
Invoice Received

Invoice Received

11080071 John ...
11160011 Donal ..

11170011 Seiko
11170011 Seiko
11170011 Seiko
111700171 Seiko

10396

Change

Drag and Drop functionality
improved

A previous issue meant the drag and drop feature for adding emails to CPL from Outlook was causing an error
message where there was a very long subject line for the email being imported.

This issue has been resolved and drag and drop from QOutlook has been tested and is now working correctly.

10400

Change

Refresh button on Documents
tab

Previously the Refresh button on the documents tab in Development or Client was resetting the Document Type

selection but not the remaining fields.

H save | 5 Close

Development 1118 Tree Houses Mthly

Total Allocated Charges

0.00 Development Balance £1,268.00

15/04/2020 10:51:17 | Proposed Works | Test One - print send

r 14/04/2020 10:46:21 Proposed Works test 2
C% 11/02/2020 17-44:25 Proposed Works zxcaxc
D 04/09/2019 105729 Client Notices  description
15/07/2019 15:52:54 Proposed Works Test: Client Details new Mail Merge fiel...

W 24/06/20190957.39 Cliert Letters  Tems of Service Document - Intro Letter
= 24/06/201909:57:39 Client Letters Terms of Service Document - Intro Letter

24/06/2013 09:57:39 Cliert Letters  Terms of Service Document - Intro Letter
x 18/04/2015 11:12:47 Proposed Works test pw 2sjc

12/04/2019 14:35:49 Proposed Works Test amend

12/04/201912:23:26 Proposed Works Test

12/04/2019 11:51:47 Proposed Works Test - amended

20/12/201815:55:25 Client Letters Tems of Service Document - Intro Letter
20/12/201815:53:36 Client Letters  Terms of Service Document - Intro Letter

The Refresh button now refreshes for all fields.

Administrator

Administrator Sent
Administrator Sent
Administrator  Sent
Administrator  Sent
Administrator Sent
Administrator  Sent
Administrator  Sent
Administrator Sent
Administrator  Sent
Administrator  Sent
Administrator Sent
Administrator Sent
Administrator  Sent

Jooooogodododl

Jdooomofgododod

Total Properties 3 Total Hold File 601.66 Balance Due £1,268.00
Property Manager CM Total Blocks 1 Difference 601.66 EAE 0.00
Proposed Works Financial Cliert Charge Summaries Charge Instalments Addresses Estimates Development News Sinking Fund Mominals Contingency Funds MNominal Codes
Master Blocks Properties Apportionments Diarised Charges Jobs Insurance .. Checklist Keys Approved Cortractors Contacts Warranties/Mairtenance Inspections Memo Invoices
Documents History
Shaw | DocumentType [EEEIESE <] [ Source/Distribute Account
E] Proposed Works
B Transmit Types | ESEIERE | Show Archived [No v
Send T
Search | | Refresh | Developmert Prop. Works
g D Sert / Read / Web D. & z b
+ ocument ent e ocument Proposed Warks
Date Time hd Type Deescription User Received Deleted Unread Type e
Receive

Test One - print send

Batch No

8514

Audience

Private (Account oniy)

Document Also Sent Te
11180011 Ash Tree

CPL Release Notes V2.58 v1.1
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Number Type Title Overview
10411 New New Auto- Suspend setting The Diarised Charges system has been improved and now incorporates an Auto Suspend function. If this setting is
Feature for Diarised Charges activated it would mean that any Purchase Ledger invoice created by a diarised charge would be placed on suspend and
would need to be authorised.
For more information on this setting and whether this would be useful for your company, please contact GPL Support and
quote RPM-10411.
10359 New Allow Nominal Posting to A new System Setting has been added which would enable you to post directly to your VAT Control Nominals.
Feature VAT Controls
If this system setting is not turned on, then the system will act as it does currently and not allow any postings to be made to
VAT Control Nominals. If it is turned on then you will be able to post to these.
For more information on this setting and whether this would be useful for your company, please contact GPL Support and
quote RPM-10359.
10381 New Nominal Posting: Require A new feature has been added to the Nominal accounting system inside CPL. If this setting is activated, all nominal
Feature Development postings would need to be assigned to a Development.

In the Post Nominal Transactions screen, a drop-down menu would display in the Nominal Posting Details grid and you
would be required to select a Development before being able to post to the nominal.

#f Close

Mominal Transaction Details

Date |04/08/2020 [El~

Description

Running Balance

soch

[30]
Mominal Posting Details
Nominal Code Amount Description Development
v SELECT [v]

With the setting turned off the system would act as it does currently, and would not require you to provide the system with a
Development for the Nominal Posting.

For more information on this setting and whether this would be useful for your company, please contact GPL Support and
quote RPM-10381.

10382 New
Feature

Development Nominal Codes
Tab Additions

This feature introduces improved information on the Nominal Codes tab within the Development screen which will allow you
to have more clarity on total amounts and movements between your funds for each development.

Previously the grid in the Nominal Codes tab contained columns for:

e Nominal Code
e Description

e Bank

e Balance

I Save | % Close

Development 0008 Balmedie Heights

Total Allocated Charges 4652.05 Development Balance £1,832.66
Total Hold File 64254.56 Balance Due £1,832.66

59602.51 EAE 0.00

Total Properties 16

Property Manager KA Total Blocks 7 Difference
Master Blocks Properties Apportionments

Proposed Warks Budget Expenditure Financial

Diarised Charges Jobs Insurance
Client Charge Summaries Budgets

Documents Check List Keys Approved Contractors Contacts Warranties/Maintenance
Charge Instalments Addresses Estimates Development News

Inspections Memo Invoices

Sinking Fund Nominals  Contngency Funds | Neminal Codes :

Mominal Code Description Bank Balance

Defemed Control

1004 Apportionment Control -40651.91
1005 Common Charge Rounding 037
1006 VAT on Repairs -2419.05
1008 RBS Main Account DefaultBank Factoring Ser... 2600.00
1009 VAT on Fees -6.00

Two new columns have now been added to the grid:
e Credit (CR)
e Debit (DR)

CPL Release Notes V2.58 v1.1




@

CPL SOFTWARE

Totals are displayed at the bottom of the new Credit and Debit columns and also for the Balance column.

 Eseve | Close |
Development 1118 Tree Houses Mthly
Total Allocated Charges 0.00 Development Balance £1,268.00
Total Properties 3 Total Hold File 601.66 Balance Due £1,268.00
Property Manager CM Total Blocks 1 Difference 601.66 EAE 0.00

Master Blocks Properties Apportionments Diarised Charges Jobs Insurance Documents ChechList Keys Approved Cortractors Contacts Warranties/Maintenance Inspections Memo Invoices
Proposed Works: Financial Client Charge Summaries Charge Installments Addr Es Development News Sinking Fund Nominals Contingency Funds Nomlnal Codes

Nominal Code Description Balance

VAT on Repairs

1012 Purchase Ledger Control

1017 Admirnistration Fees JT94538394 JackTest02

Maintenance Fund ~ Maintenance Fund

| Credit Total Debit Total Balance Total

E£357.01CR £357.01 DR F000CR
New The Contingency Funds The Contingency fund system has been updated. The Name you used when setting up the Contingency fund will also be
Feature description will be used as used when the charge is raised on your clients’ accounts and entered onto their Charge File.

the Charge File description
You can see this Contingency fund has been named New Roof Fund:

: [l Save | % Close |

Development 1118 Tree Houses Mthly

Total Allocated Charges 0.00 Dewvelopment Balance £1,268.00
Total Properties 3 Total Hold File 601.66 Balance Due £1,268.00
Property Manager CM Total Blocks 1 Difference 601.66 EAE 0.00

Master Blocks Properties Apportionments Diarised Charges Jobs Insurance Documents CheckList Keys Approved Contractors Contacts Waranties/Maintenance Inspections Memo Invoices

Proposed Works Financial Client Charge Summaries Charge Instaliments Addresses Estimates Development News Sinking Fund Nominals Cortingency Funds Nominal Codes
Contingency Funds
I Mame |New Roof Fund I ‘
" Add New
Charge Date Code | [FRTD MU= a0d v Apportionment |2 Equal Split v‘ E Fund Details
Annual Amount 1000 002 Nominal Code [Maintenance Fund Mairtenance Fund ]
N Charge Date Cod i Arrual Nominal Cod
ame arge e e Apportion Amount ominal e

Once Process Contingenices has been run in Client Global you will see below that the resulting Charge Transaction
Description is the same as the Contingency Fund Name.

' &l Save | = Close |

Account Number 11180011 Hoat Due £200.00 Cumrent Balance £1,268.00 Unit Type Tenement
Client Name Ach Tree Hoat Paid £0.00 Charge Balance £36.11
Property Manager EBette Midler Hoat 0O/5 £200.00 Balance Due £1,268.00
Payment Type MNormal Status MNormal PW Balance £100.00
Activity Diarised Charges Web Portal Tracking Invoice Preview

Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Contral Memos Letters Documents Mlocations Maps/Directions Estimated Charges Court Ledgers
Charge Transaction Information

Description

Contingency Fund - New Roof Fund

PL Account Amaount Invaice Excluded DType DR

Change Budget dates and budget Previously an issue existed where different stages of the budget invoice process were showing dates which appeared to be
invoice dates anomaly out of sync with the dates being run.

These inconsistencies were showing up in the following areas:
e Charge dates in the Budget tab for the Development were incorrectly labelled as the From date.
e Transaction Activity description on the client account was displaying the incorrect date.
e (Client sales for a Budgeted Development was causing incorrect parties to be charged for amounts because of the
inaccurate dates.

Work has now been completed to resolve the incorrect dates displaying.

CPL Release Notes V2.58 v1.1 ©CPL Software 2020 Page 10 of 17
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10380
and
10406

Change

Changes to Proposed
Invoices screen

Previously, depending on screen resolution, some clients were experiencing difficulty viewing the icons at the foot of the
Proposed Invoices screen. A scroll bar has been added to this screen to resolve this.

There was also an issue reported where if a lengthy description was present this also made the icons at the bottom of the

screen difficult to see. To resolve this the description will no longer be present in the pin panel at the top of the screen. The

description will still be able to be viewed in the Description field itself on the page.

Il Save | 5j Close

Invoice Number 12008765 Contractor HandyMan 101
Invoice Date 25/07/2019 Goeds Amount 15.00
Job Order Number 54350301 VAT Amount 3.00
Repair Date 25/07/2019 Job Type In House
From Date 25/07/2019 Status Submitted
To Date 25/07/2019  UserCreated Administrator

Documents  Comments

Proposed Invoice

Invoice Number | 12008765 Contractor | 1004 HandyMan 101 =
Invoice Date Goods Amourt  |15.00 B
Job Order No VAT Rate (%) (20.00 B
Repair Date  25/07/2019 VAT Amount |3.00 s
From Date | 25/07/2015 Job Type |IN-HOUSE  In House
To Date |25/07/2015 Description | Test for Internal completed jobs
Status | Submitted
Chargetype  Momal
Notes
frea Code Development Client Budget Heading \pportionment Tota VAT
-SELECT- 1300 Brians safe ple 1- Test, Note: Test 18.00 15.00 3.00
Add New Row Grand Tota
= Z (x)
. . Accept Delete -
Edit Details [l [ View Invoice

10450

Change

Budget Expenditure Tab
Removed

The Budget Expenditure tab has been removed from the Development screen as it is no longer required. The same
information is available for each specific budget on the Budgets tab, along with the reports which can be run from any
specific budget screen.

In addition to allowing you to set budgets up, amend them, lock them and copy them, the Budgets tab will allow you to
select a current or previous budget and expand the schedules to view all budget items and amounts under each property
within the development. This was information available from the previous Budget Expenditure tab.

&l save | =i Close

Development 0001 The Crescents - Budgeted Mthly

Total Allocated Charges 162867.64 Development Balance £4,830,324.87
Total Properties 3% Total Held File 6190070.24 Balance Due £4,830,324.87

Property Manager INSPCT Total Blocks 9 Difference 6027202.60 EAE 0.00
Master  Blocks  Propeies  Appottionments  Diarised Chajges obs Insurance  Documerts  Checklist  Keys Approved Contractors ~ Contacts ~ Wananties/Maintenance  Inspections  Memo  Invoices
Proposed Works Financial Client Charge Summaries Budgets Charge Installments Addresses Estimates Development News Sinking Fund Nominals Cortingency Funds Nominal Codes

Budgets Budget Summary
E:]i [ Year Start End Locked Schedule Name : Dev 0001 Year 2 Schedule 1 (31 items) Apportioned Amount £47.15 =
1 01/01/2015 31/03/2016 chedule Name : Dev D001 Year 3 Schedule 2 (29 items) Apportioned Amount £8471.21
e 2 01/04/2016 31/03/2017 Preperty Number : B2 (€ items) Apporticned Amount £162.91
) 3 | 0170472017 | 31703208 Property Number : 53 (8 items) Apportioned Amount £162 91
B q e B Property Number : 54 (6 items) Apportioned Amount £162.31
@ X . .
Lock 5 01042019 3032020 [ [ Property Number : 55 (6 !tems) Appnrt!nned Amount £162.91
Property Mumber : 56 (6 items) Apportioned Amount £162.91
U? Property Number : 57 (6 items) Apportioned Amount £162.91
Property Number : 58 (6 items) Apportioned Amount £162 31
AT Property Number : 59 (6 items) Apportioned Amount £162.31
; * Praperty Mumber : 60 (6 items) Apportioned Amount £162.91
i}_] Property Mumber : 61 (6 items) Apportioned Amount £162.91
Copy Property Number : 62 (6 items) Apportioned Amount £162.91

If you open an individual Budget Editor screen from the main budgets screen, you can access all information for this
budget and be able to run budget reports direct from this screen.

Master Blocks Properties Apportionments Diarised Charges Jobs Insurance Documents CheckList Keys Approved Contractars Contacts Wamranties/Maintenance Inspections Memo Invoices
Proposed Works Financial Client Charge Summaries Charge Instalments dd Esti D it News Sinking Fund Nominals Cortingency Funds MNominal Codes
Budgets Budget Summary
E::i | Year Start End Locked B Schedule Name - Dev D001 Year 4 Schedule 1 (31 items) Apportioned Amount £47.15
e 1 014012015 31/03/2016 Schedule Name : Dev 0001 Year 4 Schedule 2 (29 items) Apportioned Amount £8571.21
2 01/04/2016 31/03/2017
(G 3 01/04/2017 3170372018
N
v B
Lock 5
[ — — -
|sl Save and Close | [ Save | 4l Close ||~ Anticipated Expenditure Report | Estimated Budget Report | Annual Budget Report
S Development 1 The Crescents - Budgeted Mthly Budget Year Number 4
=i Period From |01 April 2018 Period To 31 March 2015
Copy Schedule Information Budget ltem Information
Schedule ID MName Apportionment ltem ID Budget Header Name

Dev 0001 Year 4 Schedule 1 |owners orly 1658 Admin Fee
574 Dev 0001 Year 4 Schedule 2 all properties 1659 Factoring Fee
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Number Type Title

Overview

10258 Feature New Document property for

Estimate Quotes

A new Distribution Type has been added to the Document Distribution screen inside CPL. This new Distribute Type,

Estimate Request Quotes can be used to select Mail Merge templates you have created relating to Estimate Requests,
such as cost negotiations or correspondence about estimates in general.

The Document Distribute screen works as before, but with the new Distribution Type now available in the drop-down
menu.

Estimate Request Quotes Filter Recipients

[ Recipient

Template Development ‘—SELECT— V| Last Emailed Emailed *

Search...

[ show al

[ 2 - Gas Compa... 31/07/2018
[ 3 - Cleaning Co...
[J 4 - Cleaning Co...
[ 5- Gas Compa...
[ & - HandyMan 1... 31/07/2018

Type Descripti|  Estmate Request | ~SELECT— -

Estimate Quote

E®EER-

There is also enhanced functionality available when Estimate Request Quotes are being sent by email. Both the email
body and the subject line are customisable using Keywords for email templates. For example, the Development Name or
the Contractor Name could now be picked up to be used in the subject line of an email.

& Save | % Close

Email Properties

Email Type |Estimate Instruction
Subject I|E5timate Ingtruction - “CONTRACTORMAME®:

These email templates are able to be edited from clicking on System, and selecting System Parameter and then
selecting Email Properties from the resulting drop-down menu.

File | System | Documents Reports Tools Stats Help
Develoffwf  System Parameter  » Accounting Basis
[ Documents * Allocation
Inspé Testing » Apporticnment Fees

Bank Nominals
Budget Headings
Charge Date Codes
Charge Headings
Charge Types
Check List ltems
Contact Types
Credit Control Types

| I Email Properties I

Estimate Inflation Rates

Select the template you wish to edit from the list which appears.

10147 New
Feature

Dashboard - Overdue
Development warranty Dates -
additional columns

The Overdue Development W arranty Dates Dashboard card has been updated to provide additional information.
Previously the card only showed the PL Account, the Development, the Property Manager, the Description of the Other
Date added for the warranty and any Notes you had added.

&

Property
Manager

PL Account Development Description Notes

Overdue Development Warranty Dates @ Electrician 101 DODB - Balmedie Heights  Karen Ann 3A January Inspection
You have 3% Overdue Development Warranty dates P s
TS A TR T R T e e ?‘?l 02/07/2019 Insurance Compan... 1108 - Tay Gardens Karen Ann Added 2.53-3
dates 8 01/07/2020 Electrician 101 0008 - Balmedie Heights ~ Karen Ann Lift inspection due
01/02/2019 Electrician 101 1101 - Bakersfield Heights Karen Ann added Warranty date this is a note added

21/04/2020

Insurance Compan... 0159 - The Fire Station

Karen Ann Arrange new inspection with PL Account.

The new updated card will also show warranty Contract Numbers and Warranty Names in new columns which have been
added to the card.

You have 34 Overdue Development Warranty Dates

Contract Warranty . N . ~
n +
Overdue Development Warranty Dates Date Number Name PL p
You have 34 Overdue Development Warranty dates
Your staff have 0 Overdue Development Warranty 01/08/2018 |9 Insurance Com... [Insurance Compan... 1111 - Developers Glasgow Development
TS 03/08/2018 | 1235 HandyMan 101 1109 - Cereal Edinburgh Development
05/08/2018 | 1 HandyMan 101 1102 - Test 2 World

— 15/09/2018 | 6 Handy_sjc Handy_sjc 1111 - Developers Glasgow Development
Devalupmen‘l Warra!l‘ly Dates e 15/09/2018 7 Handy_sijc Handy_sjc - Developers Glasgow Development
There are 4 Jobs Overdue for Warranty Dates
There are 23 non actioned In-Tray Files 22/09/2018 5 Handy_sjc Handy_sjc 1 - Developers Glasgow Development
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10369

New New System Setting for
Feature Warranty Dates screen

A new System Setting has been created which impacts the Warranties/ Maintenance Contracts module.
There is currently the capacity, within the Other Dates area to add dates related to your warranty or maintenance
contract.

©2 Warranty/Maintenance Details for Contract: 0000 - x

H Save and Close ifﬂglose
Contract Number 00001

o Lift Maintenance Contract for Tree Houses Development May 2020 - May
Description |2021

PL Account Number |1003 Blectrician 101 v| |:|
Job Type [LI Lt Maintenance ] @
- . Create Batch
Telephone [ 01416115228 Mobile ~] -ate Bt
Effective Date [01/05/2020 [~ Expiry Date [-7]30/04/2021 [G)~
Retender Date [25/01/2001 [~ ExpiyDays 3¢  |3] [J Use DevelopmentValue

Other Dates Fl? Total Diarised Amount

Cowvers 5lifts in this development.

Notes

- . Work Work Work Completed
d} Date Description Date File Linked Requied Completed Date

04,/07/2020

July 2020 Lift Inspection

Delete

There is also the option to create a job to link to this date.

&2 Warranty/Maintenance Details for Contract: 0000 -

Eﬁaveand Close i}ﬂglose
Contract Number 00001

Lift Maintenanc

Description | 2021 Description

04/07/2020  {July 2020 Lift Inspection
PL Account Mumber [1003 Eecticig

Job Type
Telephone .'

Effective Date [E
Retender Date 29;’1]1;’20? [E

Other Dates r};nzn @l
Covers 5lifts in View File
Motes
. at
Warmanty History  Documents Create
Created Effective Expiry Rl Job
Date Date Date C
04./08/2020 01/05/2020 30/04/2021 2 -:,

04/08/2020  01/05/2020  01/052020 25  Create
04/08/2020  01/05/2020 30/04/2021 29| Estimate

The new setting is called W arrantyDatesAllowJobsW ithoutinTrayFile and allows for the Create Job button to be
disabled if there is no linked In-Tray file for the selected warranty date.

This setting has two statuses:
e Off will disable the Create Job button as described above, and
e On will allow the system to act as it does currently, in that it will not require a linked In-Tray document relating to
the warranty for the Create Job button to be available.

For more information on this setting and whether this would be useful for your company, please contact GPL Support and
quote RPM-10369.
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10278 New
Feature

New Funds Held Total for
Proposed Works

Previously the only total available in the pin panel for a proposed work was for funds achieved, whether any had been
released or not.

E Save irfﬂ Close

Work No 20215 Amount Requested £350.00

MName Garden Clearing Achieved £200.00

Job Type GM Grounds Mz Achieved Percentage 57.1%

A new rolling total has been added to the pin panel at the top of the Proposed Works screen that will display the total
funds held for a Proposed Work prior to their release. Once funds have been released, the Funds Held total will show as
zero, as funds are no longer held in Proposed Works.

In the example below you will note that although £200.00 has been paid towards the proposed work, the Funds Held
total is £0.00 because this collected amount has been released.

E Save r}ﬂ Close

Work No 20215 Amount Requested £350.00 Agreed/Disagreed/Total 1/0/3

Name Garden Clearing Achieved £200.00 Funds Held £0.00

Job Type GM Grounds M: Achieved Percentage 57.17%

10380 Change
and
10406

Changes to Proposed Invoices
screen

Previously, depending on screen resolution, some clients were experiencing difficulty viewing the icons at the foot of the
Proposed Invoices screen. A scroll bar has been added to this screen to resolve this.

There was also an issue reported where if a lengthy description was present this also made the icons at the bottom of the

screen difficult to see. To resolve this the description will no longer be present in the pin panel at the top of the screen.
The description will still be able to be viewed in the Description field itself on the page.

E] Save fﬂ Close

Invoice Number 12008765 Contractor HandyMan 101
Inveice Date 25/07/2019 Goeds Amount 15.00
Job Order Number 54350301 VAT Amount 3.00
Repair Date 25/07/2019 Job Type In House
Fom Date 25/07/2019 Status Submitted
To Date 25/07/2019  User Created Administrator

Proposed Invoice

Invoice Number Contractor | 1004 HandyMan 101 0
Invoice Date Goods Amount |15-:: = |
Job Order No VAT Rate (%) [20.00 2]
Repair Date VAT Amount |3-:: : |
From Date 2 Job Type |IN-HOUSE  In House
To Date 2 Description | Test for Internal completed jobs
Status | Submitted
Charge type  Momal
MNotes
Area Code Development Client Budget Heading Apportionment Tota Goods VAT
~SELECT- 1300 Brians safe plz v - 1-Test, Note: Test 18.00 15.00 3.00
Add New Row Grand Tota 18.00 15.00
== r.2 @
. . Accept Delete -
Edit Details [l [ View Invoice
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Number | Type Title Overview
10277 New Request Feedback button on A new Request Feedback feature has been added a to the Client master screen.
Feature Client Screen

E Save :Sﬂ Close

Account Number 00350022 Hoat Due £250.00 Current Balance £0.00 Unit Type Modern
Client Name Mr Smith Hoat Paid £250.00 Charge Balance £250.00
Property Manager Sam Hoat O/S £0.00 Balance Due £0.00
Payment Type MNormal Status  Normal PW Balance £0.00
e @ o
@ 4AB&HKER
Activity Diarsed Charges Web Portal Tracking Invaoice Preview
Account Addresses Activity Transaction Activity Float Transactions Charge Transaction Credit Control Memos Letters Documents Allocations Maps./Directions Estimated Charges Court Ledgers
Client Accourt Information
Account Number 00350022 Development/Property 35 - Sam's Property
Client Name | Default E-mail Address  |smith@smith.co.uk ‘ _=' Send Request Feedback
Colloguial Name [Mr | Address |Sam Place Enitry Date 202020 [ ]
‘Samhampton
Client Category | None v| Samshire Exit Date -
Account Type | Client e Garage Space |
Payment Type | Nomal - Postcode  |S052 1PJ Insurance Date of Advisement
Green Fee (Ex. VAT) 000 Mate of Interest
(=
Telephone Mumber : (1]

Always Print Invoices [ | Exclude Apportion Fees [ | Exclude Management Fees [ ] Exclude Annual Calculations [] Residert's Association [

Opt Out Papedess [ Opt In Marketing [] Calculate Direct Debit

Bank Information

Balance Clearing Payments

| Monthly Collection Amourt Normal Manthly Payment

Bank Account Name ‘ | | ‘
Sort Code Date of Next Callection Elevated Payment
Accourt Number I:l Number of Times to Run l:l | ‘

Bank Name ‘

Bank Reference ‘ ‘ One off Payment Amourt Switchover Date
\ Reset AUDDIS Submission One off Paymert Date [ i [+~]

[] Paperess [[] Defer One Off Payment

Clicking this button will send an email to your client, using their default email address and a new email template which is
available. If they don’t have an email address listed then the Request Feedback button will be greyed out.

A new email template has been added to CPL called Feedback Request. You can edit the subject and content of this
template by clicking on System, and selecting System Parameter and then selecting Email Properties from the resulting
drop-down menu.

File | System IDocumenIs Reports  Tools
Develotl ¢  System Parameter  » I

Stats  Help

Accounting Basis

[1 Documents 3 Allgcation
Inspe Testing 4 Apporticnment Fees
Bank Mominals

Budget Headings
Charge Date Codes
Charge Headings
Charge Types
Check List [tems
Contact Types
Credit Control Types

Email Properties |

Estimate Inflation Rates

This will open the list of Email Properties templates and you can select the Client Request Feedback template and
amend its content to suit your purposes.

‘i’] Save ﬁﬂgo;e

Email Properties
E::I,:I Email Type Subject Office
Add New 1st Reminder Inveice Reminder for ZCLIENTNAME® Accountho: %ACCOUNTNO%
2nd Reminder Motice of Intended Action
lm?‘ BudgetRecon “Your Budget Reconciliation Invoice
BudgetReconExtranst Your Budgst Reconciliation Invoice
Amend Cancel Work Order Cancellation of Work Order - *COMPANYNAME?: - Work Order: “ORDERID%
Client Authorised Dear “USERNAME. Your client is authorised Client Name: “CLIENTNAME®
x Client Document CPL Factoring %CLIENTNAME® AccountNo: %ACCOUNTNO%, %DESCRIPTION%
Client Introductory Letter HCLIENTNAME' - Welcome to your new home
Dekte Client Notice Client Motice for “CLIENTNAME? AccountNo: %ACCOUNTNO%
Request Feedback Feedback Requested |
Document Property Factoring Services Document
Estimate Instruction Estimate Instruction - “CONTRACTORNAME?:

The first time feedback is requested from an individual client, no confirmation is required and you will receive a
confirmation pop-up message informing you that a feedback request has been sent.
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Request Feedback email sent

The system will log the date this email has been sent and when the request feedback option is clicked again for this client,
a Confirm Resend Request Feedback Email pop-up message will appear showing the date the previous feedback was
requested and asking if you would like to go ahead with this new request.

o This Client was sent a Request Feedback email on 05/08/2020

Are you sure you want to send them another?

fes

Clicking No will cancel the operation, clicking Yes will send another feedback request email to the client.

The system will Log when the email was sent and warn the user if the request for feedback has been sent before, telling
the user the date/ time it was last sent and to confirm if they want to send it again.

If you wish, you can restrict access to who is able to use the request feedback option by granting or denying a new
permission called Client Request Feedback.

4 Save and Close | Save %ﬁ Close

L Permissions Filter
Permission

Client Request Feedback User |'5ELECT‘ - v| Category |—SELECT— v| =
Permissions Group |' SELECT - - ~ | | Permission |CIiEnt Request Feedback ~ |I
|
(5 Add User

Expand Al Contract All

\uw/ Add Group Permissions

(@) Remove user [2] Client - Client Request Feedback
Users
I@‘ SETTEREITD Name Create / Run Read Update Delete
l@l Delete Permission Si”dv - Sindv [m] [m] [m]
Description
Permission to Reguest
Feedback from a Client
Key
Allow
Not Set [m]
Deny D

If a user does not have permission then the Request Feedback button will be greyed out.

It is possible to set the default number of days before a user is asked to confirm when clicking to request feedback.
Contact CPL Support and they would be able to do this for you. If a specific number of days is not set then then the user
will be asked to confirm all requests after the first request. The date of the previous request will always be logged and
listed on the confirmation pop-up.

10375 New New System Setting for Green | The Green Fees system inside CPL has been updated by adding a new System Setting called Green Fee Run For New
Feature Fees Owners.
This new setting will allow you to choose between the following two options:
e \When the setting is turned on, a Green Fee will be raised against the client account regardless of whether they
have already received an invoice or not.
e When the setting is turned off, the system will only raise a Green Fee if the client has previously been invoiced.
For more information on this setting and whether this would be useful for your company, please contact GPL Support and
quote RPM-10375.
10450 Change Budget Expenditure Tab The Budget Expenditure tab has been removed from the Development screen as it is no longer required. The same

Removed

information is available for each specific budget on the Budgets tab, along with the reports which can be run from any
specific budget screen.

In addition to allowing you to set budgets up, amend them, lock them and copy them, the Budgets tab will allow you to
select a current or previous budget and expand the schedules to view all budget items and amounts under each property
within the development. This was information available from the previous Budget Expenditure tab.
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I save | 4 Close

Development 0001 The Crescents - Budgeted Mthly
Total Allocated Charges
Total Properties 39 Total Hold File

Property Manager INSPCT Total Blocks 9 Difference
Master Blocks Properties Apportionments Diarised Chay

Proposed Works Financial Client Charge Summaries

Insurance Documents CheckList Keys
Charge Installments Addresses Estimates

Approved Contractors Conta
Development News

162867.64 Development Balance £4,830,324.87

£190070.24 Balance Due £4,830,324.87
6027202.60 EAE 0.00
cts Wamrarties/Maintenance Inspections Mema Invoices

Sinking Fund Nominals Contingency Funds Nominal Codes

Budgets Budget Summary

Schedule Nai

,;% Year Start End Locked

01/01/2015 31/03/2016

1
Add

2 01/04/2016 31/03/2017 Property Number 52 (§
a z Property Number - 53 (6 items) Apportioned Amount £162.31
v 4 01/04/2018 314032013 Property Number : 54 (6 ftems) Apportioned Amount £162.91
Leck /5 Py —— Property Number : 55 (§ items) Apporticned Amoun £162.91

®H B

Property Mumber (6 items) Apportioned Amount £162.91
Property Number 58 (§ items) Apportioned Amount £162.91
Property Mumber : 59 (6 items) Apportioned Amount £162.91
Property Mumber (6 items) Apportioned Amount £162.91
Property Mumber : &1 (6 items) Apportioned Amount £162.91

H &

52
53
54
55
Property Mumber : 56 (& items) Apportioned Amount £162.91

57
3

9
&0

B B

Dewv 0001 Year 3 Schedule 1 (21 items) Apportioned Amount £47.15

—
~

=

Property Mumber : 62 (6 items) Apportioned Amount £162 91

If you open an individual Budget Editor screen from the main budgets screen, you can access all information for this

budget and be able to run budget reports direct from this screen.

Master Blocks Properties Apportionments Diarised Charges Jobs Insurance Documents CheckList Keys Approved Contractors Contacts Warranties/Maintenance Inspections Memo Invoices
Proposed Works Financial Client Charge Summaries Budgets Charge Instaliments dd Es Devel 1 News Sinking Fund Nominals Contingency Funds Nominal Codes

Budgets Budget Summary

# Year Stat End Locked

1 01/01/2015 31/03/2016
01/04/2016 31/03/2017

01/04/2017 31/03/2018

& save and Close | [ Save | % Close ||| Anticipated Expenditure Report | Estimated Budget Report | Ann

I chedule Name : Dev 0001 Year 4 Schedule 1 (31 items) Apportioned Amount £47.15
Schedule Name : Dev 0001 Year 4 Schedule 2 (39 items) Apportioned Amount £8571.21

ual Budget Report

Development 1 The Crescents - Budgeted Mthly
Period From |01 April 2018 ~ Period To 31 March 2019 v

Schedule Information

Budget Year Number 4

Budget ttem Information

Schedule ID MName Apportionment

573 Dev 0007 Year 4 Schedule 1 | owners only

Dev 0001 Year 4 Schedule 2 all properties

ltem ID Budget Header Name -

1658 Admin Fee

Please note, these release notes and the information contained within is subject to change until client-wide roll out in late August 2020.

Copyright © 2020 CPL Software Ltd

Al rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or other electronic or mechanical methods, without the
prior written permission of the publisher, except in the case of brief quotations embodied in critical reviews and certain other non-commercial uses permitted by copyright law.

CPL Release Notes V2.58 v1.1




